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Bomnpochbl py0e;KHOT0 KOHTPOJISA 0 JUCIHILUTHHE
OI1.03 «OcHOBBI OpraHu3anyu AeATeTbHOCTH OT/Ae/IeHHs MOYTOBO# CBA3M» Ha 1 cemecTp.

Bonpocbl k 1-oli pybedsicHoll ammecmayuu
Victopusi pa3BUTHsI TTOUTHI: T1€PBasi IIOUTa, UCTOPHS MoUThl B Poccrn. Oco6eHHOCTH pa3BUTHS
TIOYTOBOM CBSI3U HA COBPEMEHHOM 3Tarle.
TpeboBaHnus, rpebsiBiisieMbie K paboTe IMOUTOBO CBSI3U
OcHOBHBbIe Harpas/eHUs peCTPYKTypy3aLiy U pa3BUTHS TIOYTOBOM CBs3U 4. TexXHUKO-
5KOHOMHUECKHe 0COOEHHOCTH TTOYTOBOM CBSI3U
OOBeKThI TOYTOBOM CBSI3W, UX XapaKTePUCTHKA.
Komnanus, 3aHMMaromascs TpaHCIIOPpTUPOBKOU FPY30B, U CTajia MpeoCTaB/sTh YCIYTH NTOUTOBBIX
OTMpaBJ/IeHUN
Mapku Ha ITOUTOBBIX OTIIPAB/IEHUAX
[TepBas xxene3HogopoxHas roura B CIITA
CrpaHsbl BXoJdllye B CIIMCOK MeXKAyHapoAHbIX napTHepoB [louts! Poccuu
Ycnyry, He BXOs1IMe B [lepedyeHb OCHOBHBIX YC/IYT, NpefiocTaisieMblx [TouTtoli Poccun
Buap! yenyr B AO «Ilouta Poccun»
KiroueBasi cocraB/stonias K/IMEHTCKOIO CepBUCa Ha MouTe
By o6paTHOM CBsi3M, KOTOPBIM MpeJTIoUTUTe e /711 KTMeHTOB MIOUTOBOU C/Ty KOBI
[ToBbIlIIeHMe YPOBHS JOBEPUst K/TUEHTOB K MOYTOBOM CITy»KOe
YKpernieHue peryTalii IOYTOBOW KOMITaHUN
BcemupHbIii TIOUTOBBIN COHO3
@DUHaAHCOBBIE aCIeKThl B IOYTOBOM CBSI3U
AHanu3 JaHHBIX U CTAaTUCTUKU B TTIOUTOBOM cepe
Kakasi Jo/KHOCTb OTBeuaeT 3a pa3paboTKy CTpaTervy pa3BUTHS IOUTOBOW CBSI3U
Yro 13 ceayroliero criocobCTByeT yayylleHUI0 KIMeHTCKOTO CepBHCa Ha roure

Oo6pasey 6unema K 1-oti pyGexcHoll ammecmayuu

d)e,qepaﬂbnoe rocyjiapCcrBeHHoOe€ GIOJI[)KETHOE 06pa30BaTEJIBH00 YUupeXxaeHue BbICIIIEro 06pa3OBaHI/IH

«YeueHCKHUI rocyAapCcTBeHHbINH yHUBepcuTeT M» A.A. KaabipoBa
IIpodeccuoHanbHBIN KOJLIEIK
TecToBoe 3a/jaHue

no aucuumnuae OI1.03 «OcHOBBI OpraHM3aLiy JJesiTe/IbHOCTH 0T/e/IeHHsl TI0UTOBOM CBA3M» I-
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BapuanTt Ne
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OTBeT

BapuanT Nel

1. Korpga 0bL1a co3aHa nepBas mouroBasi ciy)xoa B /I[peHem Pume? a)
15 Bek /10 H.3.

0) 5 Bek /10 H.3.

B) 1 BeK 70 H.3.

2.Kakas uMnepus MCI0/1b30BaJia IOYTOBbIE pora /s nepejauu HHGopMalumu? a)
ITepcuackas umnepus

6) Pumckast ummnepusi

B) ['peueckas nmmnepus

3. Kakas cTpaHa BriepBble BHeJJpH/ia MapKU Ha MOYTOBBIX OTNIpaB/ieHuAx? a) Opanums
0) BemkoOputanus
B) ['epmanust

4. Kto u3obpén tenerpad?
a) Anekcanzp I'pam benn

6) Camro31 Mop3e

B) Tomac 3aucon

5. Korpa 6bu1a co3gana BcemupHas nouroBasi coro3 (Universal Postal Union, UPU)? a) 1865
roj,

6) 1901 rog,

B) 1925 roz

6. KTo cTtan nepBbiM nourMmericrepom CIIIA?
a) benmxamun @paHKIVH

0) /I>xoH Aamc

B) /[>xop/pk BamHrron

7.Kakas KOMIIaHU#A BBe/Ia MEPBYI0 KOMMEPUYeCKYH MeXAYHapOAHYIO0 I0CTaBKYy MuceM? a)
FedEx

6) DHL

B) UPS

8.Kakas cTosmmija 6b1a nepBoii, rae MOsIBUIACh MOYTOBasi CHCTEMA C aJPeCHbIMHU HHAEKCaMu? a)
JIoH[0H

6) [Mapmx

B) BaimHrron



9. Kakas mouroBasi c/1y)k0a 0bl1a mepBoii, KT0O BHe/JpUJI 3JIEKTPOHHbIE AeHbI'Y /ISl OI/IaThI YCIyr? a)
Royal Mail (KoponeBckasi mouTa)

06) Deutsche Post (Hemerikasi roura)

B) Japan Post (ITouta fInonun)

10.Korpa mosgBu/iacs nepsBas 3/IeKTpOHHas roura?
a) 1960-e rogpl
6) 1970-e rozbl
B) 1980-e robl

11.Kaxkoii BH/] TPAHCIIOPTA HUCIIO/Ib30BA/ICA /I JOCTaBKH nMouThl B /IpeBHeM Erunte? a)
Kopabmu

0) BepOutto/ibI

B) Jlommaau

12. KTo u300pén nepdoprpoBaHHbIe Kpasi HA KOHBePTax?
a) Jlroasur [opp

0) xetimc XapauHr

B) Cup Ponanp Xunton

13. Kak Ha3bpIBa/ach nepBasi aMepUKaHCKasi KOJIOHHSA, Y KOTOPOii Ob1/1a COOCTBeHHAs MOYTOBAsA
cucrema?

a) Buprunus

6) Maccauycetc

B) [lencunbBaHus

14. Kakas KOMIaHUA HavyaJia MCIO0/Ib30BaTh CAMOJIETHI /I JOCTaBKHU mouthi? a) UPS
6) FedEx
B) DHL

15. Kak Ha3bIBa/1ach NepBas ra3era, cojiep>xaiias 00bsAB/JIeHNA 0 MOUYTOBbIX OTIPAB/JIeHHAX U
TOBapax?

a) "lToutoBbie n3BecTUs"

0) "T'azeta mouTmeiictepa"

B) "/IHeBHbIe [TOUYTOBbIE HOBOCTH"

16. Kakas cTpaHa MCmo/ib30Ba/ia ro/1y0ei Kak CpeAiCTBO nepejauu coodinenuii? a) Kuraii
0) naus
B) ['periust

17. Kak Ha3bIBa/1ach NepBas »Kejie3HOA0poxHas noura B CIIIA?
a) "3onoras moura"

6) "ITouToBBIi 3KCIpecc”

B) "BricTpas rnoura"

18. KTo cTan nepBbIM reHepajabHbIM nourmeiicrepom Bemmkoopuranuu? a) Agam CMur
6) I'enpu Burion



B) Tomac Mop

19. Kakasa KoMnaHus H3Haua/IbHO 3aHUMAaJ/IaCh TPAHCIIOPTUPOBKOM I'PYy30B M CTajia
Npe/J0CTaB/IATh YC/IYyrd IOUYTOBBIX OTHIpaB/eHuii? a) American Express

0) Deutsche Post

B) United Parcel Service (UPS)

20. Korja 0611 ocHoBaH BcemupHbIii mouToBbii coro3 (Universal Postal Union, UPU)? a) B 1765
6) B 1865 roay
B) B 1978

BapuaHT Ne2
1. Korpga 0bu1a ocHoBaHa IToura Poccun?
a) 1700 rog
6) 1714 rop
B) 1720 rop

2. Kakoe 3BaHue umeet pykoBoaure/b [Toursl Poccun?
a) ['eHepanbHbBIN JUPEKTOP

0) ITpesupgeHT

B) ['naBHBIN nTOUTMeNCTep

3. CkobKo (huuanoB umeet Iloura Poccun mo Bceit ctpaHe?
a) bosiee 40 000
6) Bonee 50 000
B) bosiee 60 000

4.Kakoe K0/IM4eCTBO NOYTOBbIX HH/IeKCOB oxBaTbiBaeT Iloura Poccuu? a)
Bosnee 100 000

0) Bosee 120 000

B) bonee 140 000

5. Kakas 0,11 ppIHKa NOYTOBBIX yCayr npuHaaaexxur [Toure Poccun? a) Okono 50%
6) Okomno 70%
B) OkoJsio 90%

6. Kakue yc1yru He BXOJSIT B lepeueHb 0CHOBHBIX YCJIYT, IIpefocTaB/seMbIx ITouToi
Poccun? a) loctaBka rpy3oB

6) Okcrpecc-0CcTaBKa

B) FOpuanueckre KOHCY/IbTallUU

7. Kakoe KostnuecTBo yesioBeK paboraer B IToure Poccun?



a) bonee 300 000
6) Bonee 400 000
B) bonee 500 000

8. Kakue cpeacTBa MaccoBoii HH(GOpMaLMu Yailie BCero UCIo/ib3ylTCcs A/ peK/jaMbl
ycayr Iloursl Poccun?

a) TeneBugeHue

0) urepHeT

B) Pagno

9. CK0/IBKO CTpaH BXOJUT B CIMCOK MeXyHapoAHbIx napTHepoB [Toursl Poccun? a)
bosee 180

0) Bonee 190

B) bonee 200

10. Kakoe KonmuecTtBo BH/J0B yciayr oka3biBaeT Ilouta Poccun? a) bonee 50
6) bonee 70
B) bonee 90

11.Kaky1o aosit0 Beipyuku [Toura Poccuu HanpaB/isieT Ha pa3BUTHE CBOeH HHPPACTPYKTYPbI? a)
5%

0) 10%

B) 15%

12. Cko/bKO nmocbuI0K o0pabdaTbiBaeT ITouta Poccum e)xeiHEBHO B CcpeHEM?
a) bonee 1 munaoHa

6) bBonee 2 MUTMOHOB

B) bosnee 3 MuinoHoB

13. Cko/JbKO BpeMeHHU B CpefiHeM 3aHHMaeT JocTaBKa nmucbma Ilouron
Poccuu B npejiesiax 0/{HOT0 ropoja?

a) 1-2 nus

0) 3-5 gHel

B) 7-10 nHew

14. Kaxkoe K0/1M4eCTBO IyHKTOB IPpHeMa-BbIJauM 3aKa30B HAX0AUTCA Ha
TeppuTopuu Poccun? a) bonee 15 000

6) Bomnee 20 000

B) bonee 25 000

15. Kakwue om0/ IHUTe/IbHBIE YCIyrH npefocrasiseT Iloura Poccun, nomumo
MOYTOBBIX OTNIPAB/IeHUM?

a) Typuctuueckue yciyru

6) BaHkoBckHe yciyru

B) MeauiMHCcK e yCayru



16. Kaxkue HOBbIe TexH0/10ruM akTUBHO BHejpsieT [louta Poccum ais
y/lyulleHHsi KauecTBa ycayr? a) MicKyCcCTBeHHbIM UHTe/UIeKT

0) [poHsr

B) BupTyanbHasi peajibHOCTb

17. CkoubKo et ucnonHsercs [Toure Poccun B 2024 roay? a) 300 et
0) 310 et
B) 320 net

18. Kakoe KonmuecTBo oTnipaB/ienni AocrasJisier Iloura Poccun exxerogHo?
a) bonee 1 munmapaa

6) Bonee 2 munmapzos

B) bonee 3 Munapzios

19. CkoJbKO cTpaH 00CIy)XKHBaeT MeX/yHapoaHasi ceTb Iloutsl Poccun? a)
bosee 200

6) bonee 220

B) bonee 240

20. Kakas f0/151 NeHCMOHHBIX BbIIJIAT OCyLiecTB/IsAeTcs uepe3 IlouTy
Poccuu? a) Okono 20%

6) Okomno 30%

B) OkoJio 40%

BapuaHnTt Ne 3

1. KTo pyKoBoAuT ynpaB/ieHYeCKHM aniapaTroM B IOYTOBOM CBA3MU?
a) ['naBHBIN UHXXeHep

6) I'eHepanbHbBIN JUPEKTOD

B) ®UHAHCOBBIM IUPEKTOP

2. Kakasi J0/DKHOCTh OTBeuaeT 3a pa3paboTKy cTpaTeru pa3BUTHs MOUYTOBOM CBS3U?
a) [lMpeKTOp 10 TeXHUYeCKUM BOIpOCam

6) PykoBozauTenb oTjesia MapKeTUHIa

B) PykoBoguTenb cTpaTeruy U pa3BUTUS

3.Kakoii oTAes1 oTBeyaeT 3a ()MHAHCOBBIE aCleKThI B IOYTOBOM CBA3U?
a) Otxen mpogax

6) Otnen KagpoBB

B) ®UHAHCOBBIM OT/EN

4.KTo o0ecnieunBaeT KOOPAMHAIIHUIO AeATE/TbHOCTH Pa3/IMUHBIX OT/E/IOB IOUTOBOM CBSA3M?
a) PykoBoautenb otaesa 6e30macHOCTH

0) JJupeKTop 10 KOMMYHHUKALASIM

B) 3aMeCTHUTe/Ib TeHepabHOTO AUPEKTopa



5.KTo oTBeuaet 3a ynpas/jieHHe 1epCOHA/IOM B II0YTOBOH KOMIIAHUM?
a) Menexep o0 MapKeTUHTY

6) HR-gupekTop

B) /IMpeKTOp Mo pa3BUTHIO

6.Kakoii oT/ie/1 3aHHUMaeTCsi B3aUMO,IeliCTBHEM C 001eCTBeHHOCThI0 M PR? a)
Otpen 3aKyIoK

6) OTzen pek/iaMbl

B) PR-oTgen

7.KT0 KOHTpO/IMpPYeT BbINO/IHEHHE 0K/ KeTa B MOYTOBOM CBA3U? a)
byxranTep

0) ®UHAHCOBBLIM aHATUTUKB

B) ®UHAHCOBBIN IUPEKTOP

8.KTo oTBeuaeT 3a BHeJJpeHHe HOBBIX TeXHOJIOTHI B MouToBOM chepe?
a) PykoBoauresns IT-oTaena

6) MeHepkep TI0 MIpoAaXKam

B) TexHuueckuii TUpeKTop

9.Kako# oTjAe/ 3aHMMaeTcs IPUANYECKUMH BONPOCAaMH B MIOYTOBOM CBA3U? a)
Otpaen 6e30MacHOCTH

0) FOpuguueckuii otaen

B) OTJies1 TeXHUUECKOT0 KOHTPOJIS

10.KT0 KOHTpO/IMpYyeT BHINO/IHEHHE MPOEKTOB U CO0/II0/leHHe CPOKOB B MIOYTOBOI KOMIIAHUH? a)
PykoBoguTenb NpoeKTHOro ogrca

6) JlupeKTop 10 MapKeTUHTYy

B) MeHepKep M0 3aKyIKam

11.KTo 3aHMMaeTCs aHA/IU30M JJaHHBIX U CTaTUCTHUKOM B MOYTOBOM cepe?
a) MeHe/>kep 10 aHa/IM3y aHHBIX

6) OTzmen 6e3omacHOCTH

B) JIMpeKTOop 10 Pa3BUTHIO

12.Kaxoii oTAe/1 0OTBeyaeT 3a IVIaHUPOBaHHUe 3aKYyIMOK U MOCTAaBOK B MOYTOBO CBA3U? a)
Otpen mpogax

6) Otgen 3aKyToK

B) OTaen pekiambl

13.KTo pa3pabarbiBaeT U ynpas/isieT MapKeTHHIOBbIMH CTPaTerusAMHU B MOYTOBOI cepe? a)
[vpeKTop 1o pa3BUTHIO
6) PykoBosuTe/b OT/e/1a MapKeTHHTa



B) PykoBOoguTeIb NPOM3BOACTBA

14.KTo oTBeuaeT 3a 00C/Ty)KHBaHHE KJTHEHTOB M 00Pab0TKY X 3alIpOCOB B IMOYTOBO# CBA3U? )
OTpen o6cny>XUBaHUS KITUEHTOB

6) MeHemxep 10 KaZipam

B) OTAen rnpopaax

15.KT0 KOHTpO/IMpyeT paboTy C MOCTAaBIIMKAMH M OLeHKY KauecTBa TOBApOB U yC/Iyr? a)
TMpeKTop 1Mo KOMMYHHUKAI[USIM

6) MeHeKep 110 3aKyTKaM

B) OTzen 6e30macHOCTH

16.KTo oTBeuaer 3a MH(OPMaHMOHHYI0 0€30MaCHOCTH B IOYTOBOW CBS3H?
a) TexHUUYeCKUI JUPEKTOP

6) HR-gupekTop

B) UT-gupekTop

17. KTo oTBeuaeT 3a co0/II0/ieHHe MTPAaBU/I 0€30MaCHOCTH B NOYTOBOM cdepe? a)
HR-pupexrtop

6) OTamen 6e3omacHOCTH

B) JJupeKTop 1Mo pa3BUTHIO

18.KTo KoopuHHpYeT padoTy MeXy pa3sHbIMH OT/AE/IaMHU MIOYTOBOU CBSI3H?
a) [lupekTop 1o KOMMYHHKALASAM

0) 3amecTHTeNb reHepaIbHOr0 JUPEKTopa

B) PykoBoguTenb oTzena nmpofax

19.KT0 oTBeuaer 3a OL|eHKY PHCKOB B /leATe/IbHOCTH NI0YTOBOH KOMIIAaHUM ?
a) PykoBozauTens no aygjuty

6) JIupeKTop 10 MapKeTHUHTY

B) ®UHAHCOBBIM IUPEKTOP

20. Kakas {0/DKHOCTHAsI POJ/Ib OTBeYaeT 3a pa3padoTKy CTpaTeruy pa3BUTHSA OYTOBOI KOMIIAHUU? )
AHa/MTHK MOYTOBOT'O PbIHKA

6) [lvpeKTOp 0 repcoHamy

B) ['eHepasibHbIN JUPEKTOP

BapuanTt Ne 4

1. Yto U3 HIKeNepeyHuC/IEHHOT0 SIB/IAeTCA K/II0UEBOHM COCTAaB/IAKINEH K/IMEeHTCKOro cepBHCa Ha
noure?

a) [TpoBIKeHNE B COL[UA/IBHBIX CETSIX

6) KauecTBeHHast 00paboTKa »Kanob

B) OTCyTCTBHE Pa3roBOPOB 10 TesiehOoHy

10



2.Kakoii u3 ciegyromux ¢akTopoB He sIB/ISIeTCS BXXHBIM /I K/IMEHTCKOr0 CepBHCca Ha moure? a)
BricTpas mocraBka

6) KoMIiimMeHTbI K/TMeHTam

B) [IpusiTHOe 0OIIIeHMe C COTPYAHUKAMU

3.YTo ciegyer Aesarh, eC/IM KJIMEHT 00palaeTcs € )Ka/i000i Ha yOIyrd moyTh? a)
WrHopupoBaTh »Kaao0bl

0) ITpemocTaBuTh MHPOPMALHIO O TIPOIIECCE PACCMOTPEHUS YKaTO00bI

B) [lepeHaripaBuTh ano00y Jpyromy KJIueHTy

4.Kakoii BuJj 00paTHO¥ CBA3M NMpPeANOUTHTE/IEH /I KJIHEeHTOB MOUTOBOM C/Ty)XKO0bI? a)
ITceMeHHas

0) YcrHas

B) ONeKTpPOHHAast

5.UT0 AB/IsIeTCA 4aCTbI0 X0poLIero K/JIMeHTCKOro cepBHca Ha noure?
a) OTnpaByieHye KJIMEHTOB B IpyTrUe OT/e/leHUs

0) ITonnmaHue 1 yBakKeHHe TIOTPeOHOCTeN K/TMeHTOB

B) OTBeThI Ha BOTMIPOCHI TOJILKO T10 3/IEKTPOHHOM MouTe

6.Kakum 00pa3oM MO)KHO Y/JIyYIIMTh KJIMEeHTCKUH CepBUC Ha MouTe?
a) YMEHbIIUTh KOJIMYECTBO JAOCTYIHBIX yCIYT

6) ObGecrieunTh 00yUeHHe COTPYAHUKOB 10 00C/TY>KUBAaHUIO KITMEHTOB

B) MIrHOprpoBaTh 0OpallieHus1 KTMeHTOB

7.Kakoi noaxop aBasAerca 3(p¢eKTUBHBIM NPH pelieHUH KOHGIUKTHBIX CUTYallul C K/JIMeHTaMHu? a)
Y6exxaeHue KJIeHTa B TOM, UTO OH HellpaB

6) ITocTaHOBKa Ha MeCTO K/IMeHTa U TIOTbITKA MOHSATh €r0 TOUKY 3PeHUst

B) IrHopuipoBaHue KOH(DIMKTa

8.YTo U3 c/1eyIolero crocoo6CTByeT y/ayulleH!uI0 K/IMEHTCKOro CEpBHCa Ha mouTe?
a) OTcyTCTBUE CITY>KOBI TIOZ/I€P>KKU

6) OOpaTHast CBSI3b C KJTMEHTaMU

B) YBe/IMUeHHe 1|eH Ha YCIyTU

9.UTto fAB/IAETCA MPHOPUTETOM NPH 00C/Ty)KHBAaHUH K/IHEHTOB Ha mouTe?
a) CokpaiiieHre paboyero BpeMeHu

6) KauectBo 06cC/TyKrBaHUS

B) YBe/IMUeHwUe 1|eH Ha yCIyTH

10.Kakum 06pa3oM K/JIHeHTCKasi Mo/iep>KKa MOXKeT Y/IyYIIUTHCS Ha moure?
a) [ToBblllIeHMEM CTOMMOCTH YC/IyT

6) ObyueHreM TiepCcoOHasa 1 pacliMipeHreM CII0CO00B CBSI3U C K/IHeHTaMu

B) M3mMeHeHueM rpacuka paboThbl
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11.Kakoii u3 HWKeNpUBe/eHHBIX NMYHKTOB He SIB/ISAETCA XO0pOolled NPaKTUKOU M yTydllleHHs
K/IMEeHTCKOr'0 cepBHca Ha mnoure?

a) beictpoe 1 3¢ dekTHBHOE peliieHre Po6ieM KIMEeHTOB

0) ITopmeprkaHue AJTUTETBHBIX OUepe/ield B OTe/IeHHSIX

B) [IpeiocTaBnieHre pa3TMUHBIX CIIOCOOOB CBSI3H /17151 0OPaTHOM CBSI3U C K/IMEHTaMU

12.YUTo M3 mepeuyrCc/IeHHOr0 SIB/IAAETCA KJIIUEBBIM 3/1eMEHTOM /Il CO3JAaHHA MO3UTHUBHOIO OMBITA
K/IHeHTa Ha moure?

a) [TpeHeOpeXKHTE/ILHOE OTHOILIIEHKE K >Kajl00am

0) YckopeHue mpoliecca 0OKa3aHUs YC/IYT 3a CUeT HeYZOB/IeTBOPHUTE/ILHOTO KaueCTBa

B) [ToHMMaHue U pelieHKe MPod/ieM KJIMEeHTOB

13.Kakoe Ba)KHOe JieiiCTBHe [IOMOraeT yAep)XaTh K/IMeHTOB Ha noure?

a) HegoctymHocTh /1711 06paTHOM CBSI3H

6) Pacmmipenne BbIOOpa yC/IyT TOIBKO [J1s1 TIOCTOSIHHBIX K/TMEHTOB

B) KauectBeHHOe 06cC/y)kK1iBaHUe U y/10B/IeTBOPeHHe MOTpeOHOCTel KIMeHTOB

14.Y910 M3 mepeurc/IeHHOI0 CIOCOOCTBYeT MOBBILIEHHIO YPOBHS [0BepHs K/IHEHTOB K IMOYTOBOM
cTyx0e?

a) HeBbImosiHeHWe 00eljaHu# 0 CPOKaM ZI0CTaBKH

6) TpaHCITapeHTHOCTh U OTKPBITOCTb B 00C/TY>KUBAaHUU KJTUEHTOB

B) OTcyTcTBHe MH(MOPMAIMU O TIPEJOCTABIISIEMBIX YC/TyTax

15.Kakoe pfelicTBHe MOXXeT CIOCOOCTBOBATh PA3BUTHI0 JIOS/IBHOCTH KJ/IMEHTOB K IIOYTOBOM
KOMIIaHUHU?

a) rnopupoBaHue obpalljeHni KIMeHTOB

6) TToBbIIeHNe TeH Ha YCIyTH

B) [IpesiocTaBieHre JONOMHATE/IBHBIX IPEUMYILIECTB /1/151 [IOCTOSIHHBIX K/IMEHTOB

16.Kakoii 13 ()akTOpPOB He SIB/ISIETCSI COCTABHONM YaCThI0 XOPOIero KJIMEHTCKOro CepBUca Ha moure?
a) dddekTrBHOE peltieHre IPobOIeEM KIHMEHTOB

6) PaboTa TOBKO C OTpaHUUYEHHBIM YHC/IOM KITMEHTOB

B) IToaep)kaHue YUCTOTHI U TIOPSIIKA B OTAEIEHUAX

17.Uto U3 nepeuyncIeHHOr0 ClOCOOCTBYeT YKPeI/IeHHUI0 PelyTal[iy 0YTOBOH KOMIIAHUH ?
a) Huskuii ypoBeHb OTBETCTBEHHOCTH 3a OLIMOKU B JOCTaBKe

6) OTBeTCTBEHHOE OTHOIIEHHE K MCIIOJTHEHHUIO 00513aTe/IbCTB Tepe]] KITHeHTaMu

B) HegocTyrHOCTE KaHA/IOB CBSA3U A1Jisi 00paTHOM CBSI3U

18.Kakue MepbI IOMOTalT CO3/aTh MO3UTUBHBIN 00pa3 MOYTOBOM KOMIaHUU?
a) CKpbITHe UH(OPMALUU O TIPe0CTaB/sieMbIX YCIyTrax

6) [TpoBejeHe HeKaueCTBEHHBIX UCC/IeI0BaHUN Y/JOB/IETBOPEHHOCTH K/TM€HTOB

B) [IpefocTaByieHre KaueCTBEHHBIX YCIYT M aKTUBHOE B3aUMOZENCTBHE C KJIMeHTaMU

19.Kakoii U3 MyHKTOB CIIOCOOCTBYeT ()OPMHPOBAHUIO 0/ITOCPOYHBIX OTHOIIEHHH C K/IHEHTaMH? a)
OtcyTcTBUe 0OpaTHOM CBSI3U
6) Yacrasi cMeHa nipaBUJI TIpe/jOCTaBIeHUs YCIyT
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B) [TocTosiHHOE ysyullieHre cepBrca U yOBJIeTBOPEHHE 3aIPOCOB K/IMEHTOB

20.YT0 U3 nepeurc/IeHHOr0 CII0COOCTBYeT y/iep)KaHHI0 K/THeHTOB Ha rmoyre?

a) [T1oxoe KauecTBO 0OC/TY)KMBAHUS U JI/TUTE/IbHBIE OXKUIaHUS

6) OTcyTcTBHE BHUMaHUsS K 0OpaTHOM CBSI3U

B) [TocTosiHHOE COBepllIeHCTBOBaHKE CepBHca U ObICTPOe pearpoBaHye Ha MOTPeOHOCTU K/IMEHTOB

Knrwoum K Tecty

Ne n/nn Bapuanr Ne 1 Bapuant Ne 2 BapuaHt Ne3 BapuaHnt Ne4
1 a 6 6 6
2 B a B 0
3 B 0 B 0
4 a B B B
> 6 B 6 6
6 0 B B 0
7 B a B 0
8 a 0 a 0
9 a 6 6 6
10 a B a 0
11 6 6 a 6
12 6 6 6 6
13 a a 0 B
14 B 6 a 6
15 6 6 6 B
16 a a B 0
17 B 6 6 6
18 0 B 0 B
19 6 6 a B
20 0 B a B

Bonpocbl ko 2-oli pybedxcHoll ammecmayuu
1. OcHOBHBIe MTOKa3aTey KauecTBa paboThl IOUTOBOM CBSI3U
2. ¥YnyuieHue KauecTBa pabOThI TIOUTOBOM CBSI3U B chepe 00CTy)KMBAHUS
3. Kputepusmu orieHKU 3P GeKTUBHOCTA PaOOTHI TIOUTOBOU CBS3U
4. Tepmun "[locTaBKa c yBegomieHreM" B paboTe TIOUTOBOM CBSI3U
5. Cnayxba "Dkcrpecc-focTaBka" B paboTe MOUTOBOM CBSI3H
6. OOyueHue nepcoHasia NPy BHePEHUH HOBBIX TEXHOJIOTHH B IIOUTOBOM CBSI3U
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7. "WHTerpauys TeXHOJOTMU'" B CUCTeMe [TOYTOBOU CBS3U

8. IIpoekra "[Jemorpadusi»

9. CeTb MOYTOBOU CBSI3U

10. Bugpl ceTel MOYTOBOM CBS3U CYILIECTBYHOT

11. ITonsTre "OnTUMaibHOE pa3mellleHre COPTUPOBOYHBIX 1[eHTPOB"

12. OcHOBHBIe (DYHKI[MU JIOKA/IbHBIX CeTel MOYTOBOU CBSI3U

13. UTo xapakTepu3syeT JIOKa/IbHble CeTH MOUTOBOM CBSI3U

14. Kakrie 0c06€HHOCTH XapaKTePHBI /IJIs1 JIOKAbHBIX CeTeli TTIOUTOBOM CBSI3U

15. Kakoii 0CHOBHOM 1ieJIbl0 Hal[MOHAaIbHOTO NpoeKTa "JleMorpagus” sBsieTcsl pa3BUTHE IOYTOBOM

ceTn

Oo6pasey Gunema Ko 2-oti pybescHoll ammecmayuu

d)e,qepaﬂbnoe rocyjiapCcrBeHHoOe€ GIOJI[)KGTHOE 06pa30BaTEJIBHOG YUupexaeHue BbICIIIEro 06pa3OBaHI/IH

«YeueHCKHUI rocyAapCcTBeHHbIH yHUBepcuTeT M» A.A. KaabipoBa
IIpodeccuoHaNnbHBIN KOJLIEIK
TecToBoe 3a/jaHue

no aucuumnuHae OI1.03 «OcHOBBI OpraHu3aly JieiTe/IbHOCTH 0T/ie/IeHUsl OUTOBOM cBA3u» 11I-

aTTecTanus
BapuanTt Ne

OO CpyIII Hata
INe Borpoca 1 2 3 4 5 6 7 8 9 10
OTBeT
INe Borpoca 11 12 13 14 15 16 17 18 19 20
OTBeT
BapuanTt Nel

1. YTo siBNIAeTCA OCHOBHBIM MOKa3aTe/ieM KauecTBa padoThbI MOUYTOBOM CBA3M?
a) KomuecTBO OTKPBITHIX OT/AeeHUH

6) CKOpOCTb IOCTaBKH MTOUThI

B) Ko/mMuecTBO COTPYIHUKOB

2. Kakue (paxkTopsbl BAMSIOT HA OLIeHKY KauecTBa yC/Iyr MOYTOBOM CBA3U?
a) LIBeT MouToOBLIX MapOK

6) JJoCTyIHOCTb OT/e/IeHUI Ha BBIXOAHBIX

B) CKOpPOCTb M HaZIe>KHOCTb JOCTAaBKU

3. Uto o3Hauaet TepMuH "VIH/eKC KauecTBa 00C/Iy)KUBaHHA" B MOYTOBOM CBA3M?
a) OTHOIIeHMe KO/IMUeCcTBa KJIMEHTOB K KOJIMUeCTBY COTPY/AHHUKOB

6) OrjeHka KauecTBa 00C/Ty)KMBaHUsI KJIMEHTOB TI0 OMpe/ie/IeHHbIM KPUTEePHUsIM

B) PeMTUHT NOIy/IIPHOCTH yCJIyT NIOUTHI B pETHOHE
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4. Kakue u3 HIKenepeuyHC/IeHHbIX ABISIOTCS KPUTEPUSIMH OLleHKH 3(¢eKTHBHOCTH padoThI
MOYTOBOM CBA3U?

a) CKOpOCTb 0OCTaBKM U KOJIMUECTBO MPOJIaHHbIX MapoK

6) Cratyc cOTpyJHUKOB U 1iBeT ()yproHOB

B) [locTaBKa B CPOK U KOJIMYECTBO YTePSIHHBIX OTIIPaB/IeHUM

5 .Kakue pakTopbl BaXKHbI IPH OLIeHKe KauecTBa 00C/1y)KMBaHUA KJIHEHTOB Ha moyre? a)
OTKpBITOCTH B BBIXO/IHbIE Y TIPa3/jHUYHbIe JHU

6) JocTymHOCTb OGecriiaTHBIX KOH(bET B oducax

B) [IpUBET/IMBOCTL COTPYTHUKOB U OBICTPOE peltieHre mpobieM

6. UTo siB/1sIeTCA Ba)XHBIM MOKa3aTesieM /i/isi OLIeHKH KauecTBa padoThI MOYTOBOM C/Iy)KObI B
Me)XAyYHapo/HbIX OTHpaB/ieHuAX? a) LIBeT KOHBepTOB

0) OTcie)xuBaHue TOCTABKH

B) Pasmep ynakoBku

7. Uto o603HauaeT TepmuH "JlocTaBKa ¢ yBejoM/ieHHeM'" B pa0oTe MOYTOBO# CBA3U?
a) [IluceMeHHOe yBeloM/ieHHe O HAMepeHUU OTIPABUTh ITMCEMO

0) YBegomMieHre 0 TOTOBHOCTH MKUCbMa K OTIpaBKe

B) HdopMUpoOBaHue 0 JoCTaBKe MUChbMa MoJlyvaTe/to C BO3MOXKHOCTBIO OTC/IeXKUBAHUS

8. Kakue U3 HIKenepeuuc/JeHHbIX (aKTOPOB BAHAIOT Ha YPOBEHb y/[0B/IETBOPEHHOCTH K/IHEeHTOB
PadoToii MOUTOBOM C/TYKOBI?

a) JJocTynmHOCTb KOH(MET B OT/[e/IeHUSIX TTOUThI

6) Jpy>xemt00HOe OTHOIIEHHe COTPYJHUKOB M CBOeBPeMeHHasi J0CTaBKa

B) PaciiBeTka MoYTOBBIX SAILIUKOB

9. Yto sAB/IsIETCA IIABHBIM MPH OLleHKe PadoThl MOUTOBOM CBSI3M Ji/if 0OTHpPaBKH nuceM? a) OTaesbl ¢
JUTMHHBIMU OUepe/siMU

6) CKOpOCTb M [JOCTaBKa B CPOK

B) Pa3zHooOpas3ue moyTOBBIX MapoK

10. YTo Ba)XKHO JI/Isl Y/IyYIlIeHHsI KauecTBa paboThI MOYTOBOM CBA3U B cepe 00C/Ty)KUBAHUSA
NnaKeToB?

a) Hanmuure MHOXXeCTBa Mpa3HUUYHbIX CKUJIOK

6) OTcie)xuBaHue CTaTyca JOCTaBKH

B) [TocTosiHHasi CMeHa aZipecoB OTIIPABKU

11.Yto mpepcTaBisieT co60ii ciryx0a " Ikcmpecc-focTaBka’ B padoTe MouToBOH CBA3U? a)
[TocTaBKa MOUTHI CO CKUJKaMHU

0) YckopeHHasi ¥ IPUOPUTETHAsI JOCTaBKa

B) [TogapouHas yrakoBKa OTIpaB/ieHUNA

12. Kakoe B/IMsIHHE OKa3bIBaeT yPOBeHb 0€30MacHOCTH OTIPaB/IeHUH Ha KaueCTBO PadoThI
MouYTOBOM CBs3U? a) HeT BausiHUs

6) BakeH /17151 OI]eHKH KPacOThI YTIaKOBOK

B) OKa3sbIBaeT 3HaUMTe/IbHOE BIUSIHUE Ha I0BepHe K/IMEeHTOB
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13. Uro o6o3Hauaet TepmuH " OTC/Ie)XKMBaHHE MOYTOBBIX OTNPaB/IeHUN" ?

a) [Tonck norepsiHHBIX HCEM

6) Bo3MOXXHOCTb y3HaTb MECTOTO/IOXKeHKe OTIpaB/ieHrsl Ha pa3HbIX dTarax JOCTaBKU
B) BO3MOXXHOCTb M3MEHUTSH aZipec MoJiyyare/is 1ocjie OTIpaBKU

14. Kakue ¢akTophl BAUAT HA Ha/|e)KHOCTH PaboThI MOYTOBOM CBA3M?
a) KosimuectBO 6aHKOBCKUX OT/Ie/IEHUH B rOpPO/ie

6) CTabUIBHOCTD U YaCTOTA AOCTaBKU

B) Hannuue coTpyJHUKOB Ha BBIXO/IHBIX

15. Kakue MeTobl 00PaTHOM CBSI3M AB/IAITCA Ba)XKHBIMU /I/IA OLIeHKH Pa0d0ThI MOUTOBOM C/Ty)K0bI?
a) Coo011ieHust B COLIMAbHBIX CETAX

0) TosbKO MMCbMeHHbIE 00pallieH:st

B) Pa3iuHble KaHasbl OOLIeHNS: IeKTPOHHAs 1T0UTa, Tesie)OH, OHTalH-UaThl

16. Uto BaxkHo /7151 o1jeHKH 3()(PeKTHBHOCTH PadOTHI MOUYTOBOI CBA3U B 00/71aCTH Me)XKAYHAPO/HBIX
oTHpaBJIeHU?

a) LIBeTHBIE TOUTOBBIE MAapKH

6) Y nob6nbie rpaduku paboThl 0prcoB

B) [IyHKTYya/bHOCTb U CTATyC OTC/IeKUBAHUS MEXKYHAaPOAHBIX OTIIPaBIeHUN

17. Kakue U3 HIDKenepeuruc/IeHHbIX MOMEHTOB Ba)KHBI /I/Is CO3/iaHUsl 0/1aronpHATHOTO BIieYaT/IeHus
0 NOYTOBOH CBSA3MU?

a) JnuTenbHble ouepenu

6) UucroTa v MopsiJioK B OT/e/IeHUSIX

B) Hannuue kade B oricax mouThbl

18. Urto o3Hauaet TepmuH " CTpaxoBaHHe OTHpaB/eHNi" B padoTe MoYTOBOM CBA3M?
a) ["apaHTus NomHOroO BO3MeleHUs1 CTOUMOCTH YCIYTH

6) OcBobOX/IeHe OT yTIJIaThl HAJIOTOB 3@ OTIPABKY

B) Bo3Mo)kHOCTE Bo3MelljeHus1 yiriepOa rpu yTepe Wiy OBPeX/JeHUH OTIpaB/eHus

19. Uto sAB/IsIeTCA 0CHOBHBIM KpHUTEepHeM NPH OIjeHKe PaboTocrnoco0HOCTH MOYTOBOM CIY)KOBI? a)
KonmyecTBO MOJapKoB [jisi K/ITHEHTOB

6) CKOpOCTb ¥ TOYHOCTB /I0CTaBKU

B) Pa3Hoobpa3ue ¢popMaTOB MOUTOBBIX MapOK

20. Kakoe BIMsiHHE 0Ka3bIBaeT pemnyTalus MOYTOBOM C/Ty)kObI Ha ee pabory? a) Her BiusiHus
6) Oka3bIBaeT B/IMSIHYE HAa CTOMMOCTb MapoK
B) BakHa /7151 IpuB/ievyeHus U y/iep;KaHUsl K/IMEHTOB, a Tak)Ke CO3/jaHus JOBepUsl

BapuasnTt Ne 2
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1. Kakue acrieKThl C/lefiyeT yUUMThIBATh IIPU NPOeKTHPOBAHUH NPeNPUATHS OYTOBO CBA3MU? a)
TonbKo reorpaduueckoe nosaoKeHre

6) PacripesienieHue MOUTOBBIX SIIIIUKOB M KOJTMUECTBO COTPY/AHHUKOB

B) ['eorpacdmueckoe mosiokeHre, 00beM MOUTOBBIX OTIIPABJIEHHH, TOTPeOHOCTH K/THEHTOB

2.Kakoii u3 (p)aKkTOpoB fABJ/IAETCSI OCHOBHBIM NMPH Pa3MeleHHH MOYTOBbIX OTAEe/IeHHH? a)
Hanuuue kade B palioHe
0) Y 1o0CTBO /J1s1 COTPYIHUKOBB) ¥ I0OCTBO [IOCTYTIA /IJ1s1 KITMEHTOB U 00CTy)KMBaHWe 00beMa MOUThI

3.UTo BK/IIOUAeT B ce0s1 MPoLecc NPoeKTHPOBAHUS CHCTEMbI MOUTOBOM CBA3H?
a) To/ibKO CO3/jaHKe HOBBIX TTIOUTOBBIX MapOK
6) Ananu3 nmotpebHoCTei, pa3paboTka MHGPACTPYKTYPhI, ONTUMU3ALIMS ITPOLIECCOB
B) YCTaHOBKA HOBBIX COPTMPOBOYHBIX MallIH

4.Kakue (akTopsbl c/iefyeT yYUTHIBATh NPH IJIAHUPOBAHUH JIOTUCTHUKH MOUYTOBBIX OTNPABJIEHUI? a)
T0J/ILKO CKOPOCTBb 0CTaBKU

6) Pa3mep ¥ Bec OTTpaB/IeHUM

B) CKOpOCTb /I0CTaBKH, pa3Mep U BeC OTIpaBIeHUH, JUCTaHLMs

5.YTo npejcTaB/iseT co00i ONTUMH3AIUS MIPOI[ECCOB B MOYTOBOU CBA3U?
a) TonbKO yMeHbIlIeHUe KOIMueCTBa COPTUPOBOYHBIX MallluH

0) YnyuiieHue 3¢bheKTUBHOCTH, YMEHBIIIEHHE U3/IeP>KEK U BpEMEHH JI0CTaBKU
B) Y CTaHOBKA HOBBIX SIIIIUKOB /1S KJTUEHTOB

6.Kakoe 3HaueHHe HMeeT aHA/IU3 MOTPeOHOCTell MPU MPOEKTHUPOBAHWU TPEANPUATHSA MOUYTOBOM
cBs3u?

a) YuuTbIBaeTCs TOMBKO reorpaduueckoe pacroyioxkeHue

6) [TomMoraet orpezie/IUThL CIIPOC Ha MOUTOBbIE YC/IYTH U HEOOX0AUMYI UH(MPACTPYKTYPY

B) YcTaHaB/IMBaeT KOJIMYECTBO COTPY/IHUKOB

7.4to nmoapa3symeBaer noHaTHe "OnruMasibHOe pa3MellieHie COPTUPOBOYHBIX LIeHTPOB "' ?
a) Tosbko BEIOOP MECTOI0/I0)KEHHS B LieHTpe Topojia

6) Pa3memienve c yuetom 00beMa ¥ MapILIPyTOB [JOCTaBKH

B) Pa3melljeH1e NCK/TIOUMTEIBHO Ha I'paHMLie Topojia

8.Kak Ba)kKHO yUYHTHIBATh MOTPEOHOCTH K/JINEHTOB MPH NMPOEKTHPOBAHUM CHCTeMbI MIOUTOBOI CBA3U?
a) He umeet 3HaueHust

6) IToTpeGHOCTY K/IMEHTOB SIB/ISIFOTCSI BTOPOCTENeHHBIMU

B) OueHb Ba)KHO /I/1s CO3ZIaHuUs Y00HOH 1 3 (eKTUBHON CUCTEMBI

9.Kakue 0oCHOBHBbIEé NMPUHLHUINBI C/IeyeT YYUTHIBATh NMPH NMPOEKTHPOBAHUU JIOTHCTHKH [JOCTAaBKH
noyThI?

a) TonbKO CKOPOCTBb JOCTaBKU

0) Y106CTBO COTPYAHHUKOB

B) DKOHOMHUHOCTb, 3()(eKTUBHOCTh 1 MUHUMM3ALIMSI BDEMEHH [[OCTAaBKU

10.Kakue ¢akTopbl Ba)KHBI IPH BHIOOpE TeXHOJIOTHI /1/IA 00padOTKH MOUTHI?
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a) To/IbKO CTOMMOCTb TEXHOJIOTUM
6) CoBpeMeHHOCTb, 3()(PEeKTUBHOCTb U COOTBETCTBHE ITOTPEOHOCTSM TTIPeIITPHUSITHS
B) Ha/imune 11BeTHLIX TIPUHTEPOB

11.Kakoii 3 acrieKTOB UrpaeT BaXXHYI0 POJib NPHU BbIOOpe CHCTeMbI 0€30MacHOCTH Ha MPeANPUATHH
IIOYTOBOH CBA3U?

a) TonbKo HaMMuWe CUrHaIU3aLyun

6) Haymmure Kamep BU/I€OHAOITIOIEHST
B) KoMriekcHBIM 1oixo1 K 6e301acHOCTH, BK/TFOUast KAMEpbI, CUCTEMbI KOHTPOJIS IOCTyTa U 00yueHue
COTPYJHUKOB

12.Kakoe 3HaueHHe HMeeT IProHOMHKA PadoUHX MeCT NPH MPOEKTHPOBAHUH MOUYTOBBIX OT/e/IeHH#?
a) He BniusieT Ha KauecTBO 00C/Ty)KMBaHUS KITHEHTOB
6) OproHoMuUKa BaXkHa /1/is TIOBBILLIEHHSI TPOM3BOIUTE/IEHOCTH U KOM(OPTa COTPYAHHUKOB

B) SPFOHOMI/IKa Bd)KHa TOJIBKO [JIs1 K/JIMEHTOB

13.KakK Ba)kKHO y4YMTHIBaTh KO/JIOTHUECKHE aCleKThI NMpH pa3padoTke HHPPACTPYKTYpPbhI MOUYTOBOM
CBSA3U?

a) He umeeT 3Hauenus
0) OKonoTMUecKre acreKThl UTPAIOT BTOPOCTENEHHYIO POJTb

B) Ba’kKHO yunTBIBaTh 151 COKpAllleHHs OTPULIATEIbHOTO BJIMSIHUSI HA OKPY KaloLLyI0 Cpey

14.9T1o0 moapa3ymeBaet noj co6oii "VIHTerpanus TeXHoOJI0ruii" B CHCTeMe MOUYTOBOM CBSA3H?

a) TonbKo MCMo/ib30BaHNe COBPEMEHHbBIX T'a/I)KeTOB
6) CoBMellieHHe pPa3TMUHBIX TeXHOJIOTHH 7Sl YTy UllleHus TIpoLieccoB 06pabOTKU U JOCTaBKU TTOUTHI

B) Vcrosib30BaHre 0OBIYHBIX CPEJICTB CBS3U

15.Kakoil acmeKkT fB/AsAETCS Ba)XXHBIM TMPH CO3JaHHMU HHQPACTPYKTYPhI /i 00paboTKu
0o/1bIINX 00'beMOB MOYTOBBIX OTIPaB/AeHUN? a) ToMbKO Ha/lMure COTPY/IHUKOB

6) Hanvuue 60/1b1I0T0 KOTMYECTBA COPTUPOBOYHBIX MallliH

B) JddeKkTUBHBIE CUCTEMbI COPTUPOBKH U YIIpaB/ieHUsl IOTOKOM MOYThI

16.Kax BA)XHO YYHTHIBAaTh PpacTyIiuii  o0bem 3/IEKTPOHHBIX
OTIIpaB/IeHUN NPH NPOeKTHPOBAaHUH MOUTOBOM MH(PPACTPYKTYPHI?

a) He BaxkHO, Tak Kak 37IeKTPOHHAs MI0UTa He B/MsieT Ha paboTy MOUTOBOM CBSI3U
0) PocT 371eKTPOHHBIX OTITPAB/IEHUI He3HAUUTE IeH [I7Is [TIOUTOBOM CITYKOBI

B) HeobxoauMo yUMTHIBaTh AJIS1 a[lalTalldy CUCTEMbI [TOUYTOBOM CBSI3U K HOBBIM TTOTPeOHOCTSIM

17.Kak Ba)kHO 00yueHHe nepcoHasia MPU BHeJPeHUH HOBBIX T€XHO/IOTHIl B IIOUTOBOM CBS3H?
a) OOyueHue repcoHasa He UMeeT 3HaueHusI
6) O6yueHue riepcoHasa BTOPOCTEINEHHO /ISl IPOL{eCCOB MTOYTOBOM CBS3U

B) OOyueHMe niepcoHaa SBSeTCS BXKHBIM /711 yCIIEITHOM WHTerpaljuy HOBBIX TeXHOIOTHM
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18.Kakue ()aKTOpBI YUNTHIBAKOTCA NPH BHIOOPE JIOTHCTHYECKHX MAPTHEPOB /ISl J0CTaBKH MOYTHI?
a) TonbKo Haure OOJIBIIIOTO TTapKa aBTOMOOU/IeH
6) Haymmurie perioHanbHBIX (UIAANIOB M TOTOBHOCTH K COTPYAHUUECTBY

B) Hamuue kKypbepoB 6e3 orbita paboThbl

19.Kak Ba)KHO YUYHTBHIBATh TEXHO/IOrHUECKHEe U3MEHeHHs Ha PhIHKE MPH MPOeKTHPOBAHUM M0YTOBOM
CIYXKOBI?

a) He BusitoT Ha pabOTy ITOYTOBOM CBSI3H
6) Heo6xouMo yUUTBIBATh [IjIsi OOHOBJIEHUS] CUCTEM W TEXHOJIOTHI

B) TexHo/mornyeckue UsMeHeHHs1 UTPat0T BTOPOCTENIEHHYIO POJTb

20. Kakoe 3HaueHMe HMeeT YyNpaB/eHHe [JAaHHBIMH TMPH TPOEKTHPOBAHUHU TIOYTOBOM
HH(PACTPYKTYypHbI?
a) He Ba)kHO, Tak Kak /laHHble He UTPal0T BayKHOM PO/ B TIOUTOBOM CBSI3U

6) BropocTeneHHoe 3HaueHue [i7s1 yIIpaB/IeHuUs! OTIPaBIeHUsIMU

B) Baxxno fy1s1 aphekTrBHOM 00pabOTKH, OTC/IEKUBAHNS M YTIPABJIEHHS IOUTOBLIMU ITPOLieCCaMU

BapuanTt Ne 3

1.YTto BK/IIOUaEeT B ce0s CeTh MOYTOBOM CBA3U?

a) TonbKo Tiepeiauy 3/1eKTPOHHBIX COOOIIeHUI

6) TonbKo Mepefiauy GU3NUECKUX MTHCEM

B) [lepesauy 3/1eKTPOHHBIX U GU3MUECKUX COODIIIeHHIA

2.Kakue BU/bI ceTell MOUTOBOM CBSI3U CyILeCTBYIOT?
a) Jloka/sibHbIe U MeX/IyHapO/HbIe CeTH

6) TosbKO pervoHaIbHbIE CETH

B) JIoKanbHbIe, peroHabHble U Ir100a/bHbIe CeTH

3.UTto xapakTepu3yeT JIOKa/IbHbIe CeTH MOYTOBOH CBA3U?

a) OXBaThIBAlOT OOJIBIIIHE TEPPUTOPUN

6) OrpaHruYeHsI 110 TEPPUTOPHH, OOBIUHO B TIpe/iesiaX 0fHOTO odrca WU 31aHust
B) CoeZIMHSIOT pPa3/iIMuHbIe CTPaHbl

4.Yto BK/IIOYaeT B cedsi pernoHa/IbHasi CeTh IOYTOBOU CBA3M?
a) Cety, CBsI3aHHBIE TOBKO C OJJHUM TOPOJOM

6) OxBaThIBAIOT OTIpe/ie/IeHHbIA PETYOH W/TH HECKOJIbKO PETHOHOB
B) CeTH, CBsI3aHHbIE C MEXXYHapPOAHBIMU IlepechblIKaMU

5.YTo0 xapakTepu3yeT r;100a/ibHbIe CETH MOYTOBOM CBSA3M?
a) OrpaHryeHHOe KOJIMYECTBO y3/10B CBSA3U
6) CeTH, oxXBaTbIBaroIIMe OOJIBIIINE TEPPUTOPHH U CBSI3bIBAIOIIHE PA3/TMUHbIE CTPAHBI
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B) T0/IbKO HaLlMOHA/IbHBIE MIePeChIIKA

6.Kakue mpuMepsI MOTYT OBITH THITHYHBIMH /IJIs1 JIOKA/IbHBIX CeTell MOYTOBOM CBA3U?
a) MexzayHapoziHble 10CTaBK{ MOChUIOK

0) BHyTpeHHUe cepBephl B TIPEATIPUITUSX

B) MoOGu/bHbIe TIPUIOXKEHUsI AJIs1 OTC/IeXKUBAHKS TIOUTOBBIX OTTIPaBIeHUI

7.Kakum 00pa3oM perHoHa/IbHbIe CETH MOTYT OBbITh CBSI3aHBI MEX/y CO00W?
a) Uepe3 cucTeMbl aBTOMaTU3MPOBAaHHON COPTUPOBKU

6) TosibKO uepe3 MOUTOBLIE SIIUKU

B) [lyTeM mcrnonb30BaHus pa3/IMUHbIX BU/JOB MapoK

8.Kakue TexXH0/I0THM YaCTO MPUMEHSIIOTCS /I I/100a/IbHBIX CeTel MOUTOBOM CBSA3M?
a) TosibKO cTalioHapHbIe TeslehOHHbIE CEeTU

0) IHTepHeT-TeXHOIOTUN U CITyTHUKOBAsI CBSA3b

B) lcnionb30oBaHue TOMBKO KYPhePCKUX YCIYT

9.Kakue mpuMepbI MOT'YT ObITh THTHYHBIMH /ISl PETHOHA/IBHBIX CeTel MOYTOBOW CBA3M?
a) MoOubHbIe IPUIOXKEHUS AJ1s1 OTC/Ie)KUBAHUS TTOCHIJIOK

6) OOMeH MOUTOBBIMU OTTIPAB/IEHUSIMU MEX/y TOPOAAMHU

B) lIHTepHeT-MarasvHbl BHYTPU CTPaHbI

10.Kakue dakTopbl BaKHbI A5 3¢ PeKTHBHOH PadoThI TIOKA/TbHBIX CeTeH MOUYTOBOH CBA3U?
a) To/IbKO CKOPOCTH Mepefiauy AaHHbIX

6) KauecTBo 060py/10BaHMs ¥ 6€30MaCHOCTh JaHHBIX

B) OTKpBITOCTb CepBepOB Jisl IOCTYTIa BCeX Io/b30BaTeei

11.Kakue 0c00€HHOCTH XapaKTePHBbI /ISl IOKA/IbHBIX CeTel MOYTOBO# CBA3U?
a) [lTupokui1 0XBaT TeppUTOPUU

6) OrpaHryeHHOE KOJIMYEeCTBO Y3/I0B

B) Pabora c k/ineHTaMu pa3IMUHBIX CTPaH

12.Yto BK/IIOUAeT B ce0s1 00/1aCTh /|efiCTBUA PerHOHaIbHBIX CeTell MOUYTOBOM CBA3M? a)
OpyH ropof,

6) OAuH pervoH WK HeCKOIbKO PETMOHOB

B) Bce cTpaHbl Mypa

13.Kakue 3/1eMeHTbI MOTYT OBITh YaCThIO IJI00A/IbHBIX CeTel MOYTOBOH CBA3MU?
a) Tosibko MOOW/TBHBIE TIPUIOKEHUST

6) CepBepbl, MapIIPyTU3aTOPbI, Kabesin, CITyTHUKA

B) T0/IbKO 1OYTOBBIE SLUKU

14.Kakue oCHOBHbIe ()YHKIIMH BBINO/JTHAIOT JI0Ka/IbHbIe CeTH MOYTOBO CBA3U?

a) TonbKo Tiepeiaua 371eKTPOHHBIX COOOIIEHUIA

6) [Tepesaua 3/1eKTPOHHBIX U GU3NUECKUX COOOLIeHUI, BHYTPEHHSS KOMMYHUKALIWS TIPeATIPUSTHS
B) TonbKo nepefaua pu3nUeCKuX MicemM
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15.YTo Ba)XKHO /ISl yCIIEIITHOM PaboThI perHoOHA/IHHBIX CeTel MOUYTOBOW CBI3HU?
a) [llupokuii oXBaT TeppUTOPUH

0) BreicTpast ocTaBKa MiceM MeXkay CTpaHaMu

B) JddexkTUBHAs OpraHM3alvis BHyTPeHHelH JTOTUCTUKU

16.Kakue TeXHOJIOTHH Yalle BCero UCMo/Ib3yHTCA B JIOKA/IbHBIX CeTSX MOYTOBOH CBA3M? a)
CrnyTHUKOBasl CBSI3b

6) JlokanbHble cepBepbl, Kabenmn, Wi-Fi

B) TosibKO COTOBas! CBSI3b

17.Uto xapakTepu3yer r/100a/1bHbIe CeTH MOUYTOBOW CBS3H?
a) OrpaHrueHHOe KOJIMYeCTBO Y3/10B

6) OrpaHuyeHHas TEpPUTOPUS 1€HCTBUS

B) OXBaT MHOKeCTBA CTpPaH U KOHTUHEHTOB

18.Kakue ¢aKkTopbl BaXKHBI /Il PErHOHA/IBHBIX CeTell MOYTOBOH CBA3U?
a) OrpaHuueHHbIM 06bemM oOpabaTeiBaeMoi HHPOPMaLIUH

6) OnTMasibHOe pacTipe/iesieHre IeHTPOB 00pabOTKM JaHHBIX

B) PaboTa TO/IbKO B 0JHOM ropojie

19.Kakue BH/{bI CBA3H ABJIAITCA 0CHOBHBIMH [I/ISl I/100a/IbHBIX CeTel MOUYTOBOM CBA3U? a)
To/pKOo KabenpHast CBA3b

6) MHTepHeT-TeXHOJIOIMH, CITYTHUKOBAsI CBSA3b, ITOBO/JHbIE Ka0e/u

B) TO/JIbKO paIioCBs3b

20.KaKkne KOMIOHEHTBI CeTH MOYTOBOM CBA3H SIB/IAITCA BAXKHBIMH JI/If TJI00a/IbHBIX ceTel? a)
TonbKO cepBepsbl

6) CepBepbl, MapIIPyTU3aTOPhI, CETeBbIe Kabesu, ceTeBbie YCTPOMCTBA

B) TonbKO ceTeBbIe Kabeu

Bapuant Ne 4

1. Kaxkoi HajMoHa/IbHBIN NPoeKT Poccuy HanpaBJ/ieH Ha pa3BUTHe NMOYTOBOM HH(PACTPYKTYPhbI
4 o0ecrnieyeHHe JOCTYIMTHOCTH MOUYTOBBIX ycayr? a) "[udporas skoHOMHUKA"

0) "Be3ormnacHble U KaueCTBEeHHbIE 10POTrH’”

B) "[emorpadus”

2. Kakue meponpuaTHs NnpeiyCMOTPeHbI B paMKax HaljMOHA/JIbHOro mnpoekra "Jlemorpadus”
AJisl Pa3BUTHS NMMOYTOBBIX yC/Iyr?

a) OOHOB/IeHWE 000PYI0BaHMUS [JIs1 JOCTABKH ITOUThI

6) CTpouTebCTBO JKeJIe3HBIX I0POT

B) Pa3BuTHe KoCMUUeCKOW HH(PPACTPYKTYPhI

3. Kakoii OCHOBHOM I|e/IbI0 HAIlMOHA/IbHOro mnpoekra "Jlemorpagusa"” sABAsAeTCA Ppa3BHTHE
MOYTOBOMU CeTH?
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a) [ToBbieHre kKauecTBa 00pa30BaHUs
6) ObecrnieueHre ZOCTYITHOCTH MOUTOBBIX YCIYT [/ HacesieHUs U Or3Heca
B) YlyullleHHe 3jpaBOOXpaHeHusT

4. Kakue HOBbIe CepBHCHI ¥ TEXHOJIOTMH MOTYT ObITH peajiM30BaHbl B paMKax HaI[HOHA/IbHOTO
npoekTa "lemorpadus” B cepe nmouroBoi cBaA3u? a) TONBKO TpaJULIMOHHbIE BU/bI JOCTaBKU MHUCEM
6) DyieKTpoHHas MoYTa, OHJIAH-0TC/Ie)KMBaHUE MTOCHI/IOK, YCKOPeHHas JJ0CTaBKa

B) [TouTOoBbIE MyTelIeCTBUSA

5. B Kakoii cdepe XM3HU Hace/leHUsA HALMOHA/ILHBIN MpPoeKT "Jlemorpadusa"” MoxKeT 0Ka3aThb
Hau0o/IbIIee B/IMSIHHE Yepe3 pa3BUTHE MOUYTOBOH HH(PpacTpyKTyphI? a) TpaHcrmopT

0) Okosorus

B) CB43b M UH(OpPMATU3ALUS

6. Kakue u3MeHeHHsI B KauecTBe yCJIYr NMOYTOBOI CBA3H MOTYT ObITh CBfI3aHbI C peau3aiyei
HaI[MOHA/IBHOrOo npoekTa "Jlemorpadus"? a) Yxy/iieHue JOCTYITHOCTH YCIyT

0) YnyureHne kauecTBa M paciIvpeHre aCCOPTUMEHTa YCIyT

B) CokpalljeHre YMc/ia MOYTOBbIX OT/je/IeHuH

7. Kakue WHBeCTHLIMH MOTYT OBITH HampaB/ieHbI Ha Pa3BUTHEe MOYTOBOM CeTHM B paMKax
HaLlMOHA/ILHOTO0 npoekTa " [lemorpadus™? a) TosbKo rocyzjapCcTBeHHbIe

6) YacTHble ¥ THOCTPAHHbIE UHBECTHULIUN

B) VlHBecTULIMM B TYpU3M

8. Kakoii ¥3 acneKTOB pa3BUTHsI TMOYTOBOM HH(QPPACTPYKTYPHI SIB/IAETCH K/IIOYEBbIM IS
HaI[MOHA/IBHOro npoekTa "lemorpacgus"?

a) YMeHblIIeHHe YKC/Ia TIOUTOBBIX COTPY/HUKOB

6) IToBbIeHe MPUOBITBHOCTH YCIYT

B) ObecrieueHre JOCTYITHOCTH U KaueCTBa yC/IyT

9. Kakwue cdepbl )KU3HH Hace/leHUsI MOTYT ObITh Peo0pa3oBaHbI 0/1arojapsi pa3BUTHIO TIOYTOBOM
uH(}PaCTPYKTYyphl B paMKaX HalMOHA/ILHOI0 MpoeKTa? a) To/lbKOo Ky/IbTypa

0) CBs13b, TOPro.iisi, UHHOPMAI[UOHHBIE TEXHOIOTUN

B) OOpa3oBaHue

10. Kakue Mepbl MOTYT OBbITh MPUHATHI /IS CTUMY/IMPOBAaHHUA UCIIO/IH30BAHUSA MOYTOBBIX YC/IYT
Hace/JIleHMeM B paMKax HallMOHA/ILHOI0 MPoeKTa? a) YBe/JnyeHrne CTOUMOCTH YCIyT

0) Pa3BuTHeE HOBBIX CEPBHCOB, CHIKEHHE Tapru(OB

B) YMeHbllIeHHe YKMC/la MOYTOBBIX OT/le/IeHUuH

11.Kakue HanpaB/IeHUs Pa3BUTHUSA MOT'YT ObITH 0XBaueHbI HAI[HOHA/IBHBIM NPoeKToM " Jlemorpadus”
B cepe nmouToBO# CBA3U?

a) To/ibKO peopraHu3alysi CUCTeMbl Tapruh OB

6) Pa3BuTHe 3/1eKTPOHHBIX YCIYT ¥ MHOTO(YHKI[MOHAIBHBIX LIEHTPOB 00CTYKUBaHUS

B) OTKpBITHE HOBBIX ITIOUTOBBIX OTZe/IeHUI B O()UCHBIX KOMIIEKCaxX
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12.Kakue (akTopsbl peanmu3aijui HallMOHA/ILHOTO NpoekTa "Jlemorpadus” mMoryr oka3arb
B/IMsIHMe Ha 3(PeKTHBHOCTH MOUTOBOM MH(}PAcTPyKTypbl? a) TonbKO COKpallleHue uuciia
pPabOTHUKOB MOUTHI

0) VIHHOBaIMOHHBIE TEXHOJIOTHH, YITyUllleH’e TIPOL[eCCOB JOCTaBKU

B) Pacimpenuie cepsl yciiyr TOIBKO AJ1s1 TIOXKUTBIX JIFOJei

13. Kakue mpeumyIinecTBa MOTYT MOJYYHTH XXUTE/NH y/Ja/IleHHbIX PaiiOHOB Osiarogaps
pea/iM3aliid HalMOHA/IbHOro mnpoekrTa "[lemorpadus” B cdepe mouToBOM CBA3M? a)
CHuXKeHHe KauecTBa yC/Iyr

0) IToBbIIIEHNE CTOUMOCTH [JOCTAaBKU

B) Y/yullleHWe [JOCTYITHOCTH TIOUYTOBBIX YC/IYT U COKpalljeH!e BPeMeHU 10CTaBKU

14. KakoBbl OCHOBHbIe  IleJIM, Ha KOTOpBIe Hamnpas/ieH HalMOHA/IbHBIHM
npoekT "Jlemorpagus" B cpepe mouToBoM cBA3U?

a) [IpuBneuennie Mmonozexxy K pabore Ha roure

0) YnyureHne kauecTBa )KM3HU Hace/leHUs1 U Pa3BUTHe TIOYTOBOM HH(PACTPYKTYPbI

B) OrpaHuyeHye 4ync/a MOYTOBbIX OTIIPaBIeHUN

15. Kakum o00pa3oM HanHOHA/IbHBIH NpoeKT "JleMorpadus" B/IUseT Ha YpPOBeHb
AOCTYITHOCTH NMOYTOBBIX YC/IYT /ISl TPAXJAAH? a) YBejnyeHre Tapu(oB Ha yCIIyTU

6) IToBbllIeHNe KauecTBa YC/IyT U PacIMpeHe CeTH MOUTOBBIX OTe/leHHi

B) OrpaHuueHyve CMcKa yciayr J/sl Hace/aeHUs!

16.B ueM 3aK/Il04YaeTCsi BK/Iaj, HAllMOHA/IbHOro mpoekrTa "/lemorpadus" B pa3BUTHE TeXHOIOTHM

MOUYTOBOM CBS3M?

a) OrpaHrueHye UCMO/Ib30BaHUSI COBPEMEHHbIX TeXHOJIOTHH

6) BHezipeHue 111(pOBLIX CEPBHCOB, COKpallleHHe BpeMeHH I0CTaBKU
B) OTMeHa 3/1eKTPOHHOM ITOUTHI

17.Kakue Mepbl MOTyT ObITH NpPeJNPUHSATHI /ISl y/JAyYllleHUs KadecTBa YCIyr MOYTOBOM
CBAI3M B paMKax HalMOHa/JIbHOro mpoekra "Jlemorpadusa"? a) OrpaHuueHue JOCTYITHOCTH
YCIYT [J1s1 K/IIMeHTOB

0) BHeapeHre HOBBIX TEXHOJIOTHIA, pacllIMpeHre CITUCKA YCIyT, YIyJlleHHe JOCTYITHOCTH

B) CokpallleHre yKcsia MOUTOBbIX OTJe/1eHUN

18. Kakue 3/1eMeHThI MOTYT OBITh YaCThI0 II00a/IbHBIX CeTel MOUTOBOW CBA3U?
a) To/lbKO MOOH/TbHBIE TIPUIOXKEHHUS

6) CepBepbl, MapIIPyTU3aTOPbI, Kabe/n, CIyTHUKH

B) TOJ/ILKO ITOUTOBBIE SIITUKH

19. Kakue ocHOBHbIe (yHKIUH BbITIO/THAIOT JIOKA/IbHbIE CeTH MOUYTOBOU CBSI3U?
a) TosibKO TIepesiaua 3/1eKTPOHHBIX COOOIeHNH

0) [Tepenaua 3/1IEKTPOHHBIX U ¢usrueckux CcooOIeHnid, BHYTPeHHsSSI KOMMYHHKALUs

NIpeJTpUATUS
B) Tonbko nepefaua pusnyecKux nucem

20. UTo Ba)KHO AJIs1 yCIIEIIHOM PadoThI perHoHA/ILHBIX CeTel MOYTOBOU CBA3MU?
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a) Illupokuii oxBaT TeppUTOPUU

0) BricTpast mocTaBKa MricemM MeXly CTpaHaMH
B) D deKTuBHasE OpraHM3aliusi BHyTPeHHeM JIOTUCTUKH

Kpurepuu oneHMBaHuUsI py0e)XHOH aTTeCTaluu:

KoiunuyecTBO Bonpocos OneHka
16-20 5
11-15 4 4daTTeCToBaH
6-10 3
0-5 2 He aTTeCTOBAaH

ATTecTOBaH - BBICTaB/IsIeTCs 00yUaroieMycsi, OTBETHUBIIEMY TIPaBHIBHO Ha 6-20 BOIIPOCOB.

He aTTecToBaH - BbICTaB/IsIeTCsl 00yyaroieMycsi, KOTOpbIi OTBETH/I MeHee 5 BOIpoca.
OT/IMYHO - BLICTAB/ISIETCS] 00yUaroIemMycsi, OTBeTUBIIIEMY Ha 16-20 BOIIpPOCOB.

Xopomo - BeiCcTaB/sieTcsi 00yuaroijemMycs, oTBeTHBIIeMy Ha 11-15 Bompocos.

Y poB/1eTBOpHUTE/IBHO - BHICTABJISIETCS 00y4JarolieMycsi, OTBeTHBIIIeMYy Ha 6-10 BOIIpocoB.

Krouu K Tecty

Ne n/nn Bapuant Ne 1 Bapuant Ne 2 BapuaHt Ne3 Bapuant Ne4
1 0 B B B
2 B B B a
3 0 0 0 0
4 B B 0 0
5 B 0 0 B
6 0 ) 0 0
7 B 0 a 0
8 0 B 0 B
9 0 B 0 0
10 0 B 0 0
11 0 B 0 0
12 B 0 0 0
13 0 B 0 B
14 0 0 0 0
15 B B B 0
16 B B 0 0
17 0 B B 0
18 B 0 0 0
19 0 0 0 0

20 B B 0 B

Bonpocsk! K 3K3aMeHy 0 AUCIUILIHHE

«OCHOBBI OpraHN3aniu AeATe/TbHOCTU OT/e/IeHHs TOYTOBOM CBsA3u» Ha 1 cemecTp.

Bonpocbl k 1-oli pybesicHoli ammecmayuu
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

Vctopusi pa3BUTHSI TTOUTHI: TI€PBasi IOUTa, UCTOPHS MouThl B Poccrn. Oco6eHHOCTH pa3BUTHS
MOYTOBOM CBSI3M HA COBPEMEHHOM 3Tarie.

TpeboBaHnus, ripebsiB/isieMbie K paboTe MOUTOBOM CBSI3U

OcHOBHBbIe Hanpas/eHUs peCTPYKTypy3aLiy U pa3BUTHUS IOYTOBOM CBs3U 4. TexXHUKO-
9KOHOMUYECKHe 0COOEHHOCTH ITOUTOBOM CBSI3U

OOBeKThI TTIOUYTOBOM CBSI3U, X XapaKTepPUCTHKA.

Komnanwus, 3aHMMaromascs TpaHCIIOPTUPOBKOW IPY30B, U CTasa MpejoCTaB/l[Th YCIyTHA MTOUTOBBIX
OTMpaBJ/IeHUN

Mapku Ha ITOYTOBBIX OTIIPABIEHUSX

[TepBast xxene3HogopoxHas routa B CIITA

CrpaHsbl BXoJdlMe B CIIMCOK MeKAyHapoAHbIX napTHepoB [louts!l Poccuu

Ycnyru, He BXoAsillve B TlepeueHb OCHOBHBIX YCYT, MpefocTaBiseMbix [Tourtoit Poccuun
Bupp! yeayr B AO «Ilouta Poccun»

KiroueBas cocraBisomas KJIMeHTCKOr0 CepBUca Ha roure

Buz 06paTHOM CBs3U, KOTOPBIM MPeJTIOUTUTEIEH /ISl KIIMeHTOB TIOUTOBOU CITY>KObI
[NoBbIllIeHWe YPOBHS JOBEPUsI K/TMEHTOB K MOUTOBOM CTy>KOe

YkperieHue pernyTalyy MOYTOBOM KOMITAHUU

BcemupHbIii TTIOUTOBBIN COHO3

DUHAHCOBBIE aCeKThl B IOYTOBOM CBSI3U

AHanu3 JaHHBIX U CTAaTUCTUKU B TTOUTOBOM cepe

Kakast Jo/DKHOCTE OTBeuaeT 3a pa3paboTKy CTpaTeruy pa3BUTHS MIOUTOBOM CBSI3U

Yro 13 cieayrolero criocobCTByeT yaydllieHUI0 KIMeHTCKOTO CepBHCa Ha roure
OcHOBHBIe TIOKa3aTe/ I KayeCcTBa pPabOTHI OUTOBOM CBSI3U

YyurieHue KauecTBa pabOThI TIOUTOBO# CBSI3U B chepe 00C/Ty>KUBaHUS

Kpurepusimu orieHKH 3¢ppeKTHUBHOCTH pabOThI TOUTOBOM CBSI3U

TepmuH "/locTaBKa C yBejoM/ieHHeM" B paboTe MOUTOBOM CBSI3U

Cny»xba "Dkcrpecc-gocTaBka" B paboTe 1MOUTOBOM CBSI3U

OO6yueHue repcoHasia rMpy BHeJPeHUHU HOBBIX TEXHOJIOTHI B TTIOUTOBOM CBSI3U
"MHTerpanus TeXHOJIOTUM'" B CUCTEMe ITOYTOBOU CBSI3U

[TpoekTa " Jemorpadusi»

CeTb MOUYTOBOM CBSI3U

Bubl ceTelt OUTOBOM CBSI3U CYLLECTBYIOT

ITonsitre "OnTuMasibHOE pa3MellleHre COPTUPOBOYHBIX 1IeHTPOB"

OcHoBHbIe ()YHKIMM JIOKA/TbHBIX CeTel MOYTOBOM CBSI3U

UTto xapakTepu3syeT JIOKaJbHble CeTU MIOYTOBOU CBSI3U

Kakue 0co0€HHOCTH XapaKTepHbI /IS JIOKa/IbHBIX CeTel MOUTOBOM CBSI3U

Kakoli 0CHOBHOM Lie/Ib0 HalJMOHAIbHOTO TipoeKTa "/leMorpadus" siB/isieTcsi pa3BUTHeE [TOUYTOBOU
ceTy

Oo6pa3zey Gurema K 3K3ameHy

®depepaibHOE TOCYyJAPCTBEeHHOE 0I0/)KeTHOe 00pa3oBaTe/IbHOE YUPeX/eHHe BbICIIero 00pa3oBaHust

«YeueHCKHH rocy/JapCTBeHHbIN yHUBepcuTeT uM» A.A. KaabipoBa
IIpodeccuoHaIbHBINA KOJLIEHK
TecToBoe 3a/jaHue
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no aucrumnude OI1.03 «OcHOBBI OpraHu3aLii JeaTe/IbHOCTH OT/e/IeHUs I0UTOBOM CBSI3H»
JK3aMeH
BapuaHt Ne

[)4(0) rpyII [Hata

o
=
]
]
=

OT1BeT

OTBeT

OTtBeT

BapuanTt Nel

1. Korpa 0bL1a co3jaHa mepBasi IouToBas c/1y)x0a B /[peBHeM Pume? a)
15 Bek 710 H.3.

0) 5 Bek 710 H.3.

B) 1 Bek J10 H.3.

2.Kakas uMnepus UCI0/1b30Bajia IOYTOBBIE Pora //isi nepejaun ungopmaruu? a)
ITepcupckas umnepus

0) Pumckas nmnepus

B) ['peueckast ummnepust OTBeT:

6) Pumckas nmnepus

3. Kakas cTpaHa BnepBble BHe/[pU/ia MapKH Ha OUTOBBIX OTHpaB/ieHuAx? a) PpanHuus
6) BemkoOputaHus
B) 'epmanus

4. Kto u3o6pén Tenerpad?
a) Anekcaugp I'pam benn

6) Camro31 Mop3e

B) Tomac Dpucon

5. Korpa 6bu1a co3pana BcemupHas nouroBasi coro3 (Universal Postal Union, UPU)? a) 1865
rof

0) 1901 rop,

B) 1925 rog,

6. KTo cran nepBbiM nourmeiicrepom CIIIA?
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a) benmpxamun ®paHKIVH

6) I>xkoH Azamc

B) [Ixoppk BalmmHrToH

7.Kakasi KoMnaHusi BBe/la MePBYI0 KOMMepUeCcKy MeXXAyHapOo/JHYI0 A0CTaBKYy MUceM? a)
FedEx

6) DHL

B) UPS

8.Kakas cTosmia 0Obl/1a mepBoi, I/ie MOABWIACH MOYTOBAsA CHCTEMA C afipeCHBIMHM HHAEKCaMH? a)
JIoHzI0H

06) ITapmx

B) BammHrron

9. Kakasi moutoBas c/1y)k0a Obl/Ia MepBoii, KTO BHe/JPUJI 3/IEKTPOHHBIE JeHbIH JI/If OIIaThl yCIyr? a)
Royal Mail (KoponeBckasi mouTa)

06) Deutsche Post (Hemerikasi roura)

B) Japan Post (ITouTta fnoxHun)

10.Korja nosiBuiace nepBas 3/IeKTPOHHas noyra?
a) 1960-e rogpl
6) 1970-e rozpl
B) 1980-e robl

11.Kaxkoii BU/J TPAHCIOPTA UCIO/Ib30BAJICS /ISl AOCTAaBKH MouThl B /I[peBHeM Erunre? a)
Kopabmm

6) Bep6utroip

B) Jlowmaau

12. KTo u300pén nepdopupoBaHHbIe Kpas HA KOHBepTax?
a) JIronsur [opp

0) Dxeiimc XapauHr

B) Cup Ponanp XuntoH

13. Kak Ha3bIBa/iach nepBasi aMepUKaHCKasi KOJIOHHsA, Yy KOTOPOii ObL/Ia COOCTBeHHAs MOYTOBAsA
cucrema?

a) Buprunus

6) Maccauycetc

B) [leHCHU/IbBaHUS

14. Kakasa KoMnaHUA Havyasia MCMo/Ib30BaTh CaMOJIEThI /I JOCTaBKHU mouthbi? a) UPS
0) FedEx
B) DHL

15. Kak Ha3bIBa/1ach NepBas ra3era, cojep kaiias 00bsABJIEHHS 0 MOYTOBbIX OTIPAB/JIEHUAX U
ToBapax?
a) "TloutoBbie u3BecTUs"
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0) "T"a3eta mourmeiictepa”
B) "/IHEBHbIe TOUTOBbIE HOBOCTH"

16. Kakas cTpaHa Hco/1b30Bajia rorydeil Kak cpeJcTBO nmepejaun coodmenui? a) Kuraii
0) Ungus
B) ['penius

17. Kak Ha3bIBa/1ach nepBas >keJ1e3Ho/i0poKHas noura B CIIIA?
a) "3onoras moura"

06) "TlouToBbIi 3KCTIpecc”

B) "BoicTpas roura"

18. KTo cTa/1 nepBbIM reHepajibHbIM NouTMelicTepoM Bemmkooputanun? a) Azam CMut
6) l'erpu Bumon
B) Tomac Mop

19. Kakas KoMnaHusi H3HaAYa/IbHO 3aHUMAJ/IaCh TPAHCIMIOPTHPOBKO# I'PYy30B M CTa/Ia MPe/JOCTaB/ISITh
yC/IyTH IOYTOBBIX OTNIpaB/ieHNH? a) American Express

0) Deutsche Post

B) United Parcel Service (UPS)

20. Korja 0611 ocHoBaH BcemupHbIii mouToBbii coro3 (Universal Postal Union, UPU)? a) B 1765
6) B 1865 rogy
B) B 1978

21. Korpa 0b11a ocHoBana IToura Poccun?
a) 1700 rog
0) 1714 rop
B) 1720 rop

22. Kakoe 3BaHue umeer pykosoguTenb [loursr Poccun?
a) ['eHepanbHbIi 1UpEKTOP

0) [Tpe3uzeHT

B) ['1aBHBIN TTOUTMelCTep

23. Ckoabko ¢puuanoB umeet IToura Poccuu no Bceii crpane? a) bosee 40 000
6) Bonee 50 000
B) bosiee 60 000

24.Kakoe K0/IMUeCTBO MOYTOBLIX HH/AEKCOB oxBaTbiBaeT [Toura Poccun? a)
Bosnee 100 000

6) Bomee 120 000

B) bonee 140 000

25. Kakas 07151 pbIHKA NMOYTOBBIX yIyr npuHajaaexur IToure Poccuu? a) Okono 50%
6) Okoso 70%
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B) Okomo 90%

26. Kakue ycyru He BXOAAT B NlepeuyeHb 0CHOBHBIX YCJIYT, NpejocTaB/isemMbix ITouToi
Poccun? a) locraBka rpy3oB

0) Okcrpecc-m0CcTaBKa

B) FOpuanueckye KOHCyIbTalluu

27. Kakoe Ko/1nuecTBO ue/ioBeK padortaet B [Toute Poccun?
a) bonee 300 000
6) Bomee 400 000
B) bonee 500 000

28. Kakue cpepcTBa MaccoBoi HH(popmalum Jaiiie BCero Mcnosib3yHTcs /Il peKIaMbl
ycayr Iloursl Poccun?

a) TeneBugeHue

0) NuTtepret

B) Pagno

29. CK0/IBKO CTpaH BXOJHT B CIIUCOK MeX/yHapo/HbIX napTHepoB IToutsl Poccuu? a)
bonee 180

0) Bosee 190

B) bonee 200

30. Kakoe Ko/11uecTBO BU/I0B yCJIyr okasbiBaeT ITouta Poccun? a) Bonee 50
6) bonee 70
B) bonee 90

31.Kaky1o oo Beipyuku [Touta Poccun HanpaB/isieT Ha pa3BUTHe CBOeid HHPPacCTPyKTYphI? a)
5%

6) 10%

B) 15%

32. CKo0/IbKO MochUI0K 00pabdaTeiBaeT ITouta Poccum e)xeiHeBHO B cpeJHEM?
a) bonee 1 muninoHa

6) bBonee 2 MUTMOHOB

B) bosnee 3 MuinMoHoB

33. CK0/IbKO BpeMeHHU B Cpe/iHeM 3aHUMaeT /iocTaBKa nucbMa I[louroit
Poccum B mpepenax ogHoro ropoja?

a) 1-2 nus

0) 3-5 gHel

B) 7-10 nHen

34. Kakoe K0/1MueCcTBO MyHKTOB IIPHeMa-BbIJaUH 3aKa30B HAaX0UTCA Ha
Tepputopuu Poccun? a) bosee 15 000
6) Bomee 20 000
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B) bonee 25 000

35. Kakwue ponosHHMTe/NbHBIE YC/Iyrd npeaocrassseT Iloura Poccun, momumo
NMOYTOBBIX OTNIPAB/IeHUM?

a) Typuctuueckue yciyru

0) BaHKOBCKHe yciyru

B) MeMLIMHCKUe yCIIyTH

36. Kakue HOBbIe TeXHO/IOTMM aKTUBHO BHeapsAeT IToura Poccun A
yayudlll€eHHUusA Ka4eCcTBa ycnyr? a) I/ICKYCCTBQHHLIﬁ HWHTeJ/JIEKT

6) poHbl
B) BupTyasnbHas peanbHOCTh

37. Ckosbko et ucnosiisercs [loure Poccuu B 2024 roay? a) 300 et
6) 310 seT
B) 320 net

38. Kakoe Ko/iM4ecTBO oTHpaB/ieHul focTasiseT [Touta Poccuu exxerogHo?
a) bonee 1 munnuapza

6) Bosee 2 MunnapzioB

B) bonee 3 MmunnuapioB

39. CKO/IbKO CTpaH 00C/Ty)KMBaeT MexxAyHapoaHas ceTb [Toursr Poccun? a)
Bonee 200

0) Bonee 220

B) bonee 240

40. Kakas [j0/1 IeHCHOHHBIX BBIIL/IAT 0CyLeCcTB/IsAeTca yepes IToury
Poccuu? a) Okosio 20%

6) Okoso 30%

B) Okomno 40%

BapuanTt Ne 2

1. KTo pyKoBoAUT ynpaB/ieHYeCKHM anmnapaTroM B IOYTOBOM CBA3U?
a) ['naBHbIN NHXeHep

0) I'eHepanbHbBIN JUPEKTOD

B) ®UHAHCOBBIM IUPEKTOP

2. Kakas JJ0/DKHOCTh 0TBeuaeT 3a pa3padoTKy cTpaTeruy pa3BUTHS MOYTOBOU CBA3U?
a) [lupeKTop Mo TeXHUYECKUM BONPOCaM

6) PykoBozauTenb oTAes1a MapKeTHHIa

B) PykoBoguTe/b cTpaTernu v pa3BUTHUs
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3.Kakoii oten oTBeuaet 3a uHaHCOBBIE aCMeKThI B IOUTOBOM CBSI3U?
a) Otzen mpojax

6) Otnen KazpoBB

B) ®HHAHCOBBIM OT/EN

4.KTo o0ecieunBaeT KOOPAMHAIIHUIO AeATE/TbHOCTH Pa3/IMYHBIX OT/E/IOB ITOUTOBOM CBSA3M?
a) PykoBoautenb otaenna 6e30macHOCTH

0) /InpeKTop 1Mo KOMMYHHKAL[HSM

B) 3aMeCTHUTe/Ib TeHepaJbHOTO AUpPeKTopa

5.KTo oTBeuaet 3a ynpas/jieHHe 1epCOHA/IOM B II0YTOBOH KOMIIAHUM?
a) MeHe)xep M0 MapKeTUHTY

6) HR-aupekTop

B) /IMpeKTOp Mo pa3BUTHIO

6.Kakoii 0T/ie/1 3aHHUMaeTCsi B3aUMO,IeliCTBHEM C 001ecTBeHHOCTBIO M PR? a)
Otpen 3aKyIoK

6) OTnen pekiambl

B) PR-oTgen

7.KT0 KOHTpO/IMpPYeT BbINO/IHEHHE 0K/ KeTa B MOYTOBOM CBA3U? a)
Bbyxrantep

0) ®UHAHCOBBIM aHATUTUKB

B) ®MHAHCOBBIN IUPEKTOP

8.KTo oTBeuaeT 3a BHeJJpeHHe HOBBIX T€XHOJIOTHI B MouToBOM cdepe?
a) PykoBoauresns IT-oTaena

6) MeHepkep IO MpoAaKam

B) TexHuyeckuii 1UpeKTop

9.Kako# oTAe/ 3aHMMaeTcs PUANYECKHUMH BONPOCAaMH B IMOYTOBOM CBA3U? a)
Otpaen 6e30MacHOCTH

0) FOpuguueckuii otaen

B) OTJes1 TeXHUUECKOT0 KOHTPOJIS

10.KT0 KOHTpO/IMpYyeT BHIIO/IHEHHE MPOEKTOB U CO0/II0/leHHe CPOKOB B MIOYTOBOI KOMIIAHUH? a)
PykoBozuTenb NpoeKTHOro orca

0) [IupeKTop 10 MapKeTUHTY

B) MeHe kep 110 3aKyTMKam

11.KTo 3aHMMaeTCs aHa/IM30M JJaHHBIX U CTaTUCTHUKOM B MOYTOBOM cepe?
a) MeHe/>kep 10 aHa/In3y aHHBIX

6) OTzmen 6e3omacHOCTH

B) JIMpeKTOp 10 Pa3BUTHIO
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12.Kakoii oTAe/1 oTBeyaeT 3a IVIaHUPOBaHUe 3aKYINOK U MOCTaBOK B IIOUTOBOM CBA3U? a)
Otpen mpogax

6) Otgesn 3aKyTIOK

B) OTaen pekiambl

13.KTo pa3pabarsiBaeT U ynpas/isieT MapKeTHHIOBBIMH CTPaTerusMHU B MOYTOBOI cepe? a)
[vpeKTop 1o pa3BUTHIO

6) PykoBoguTe/b OT/e/a MapKeTUHTa

B) PykoBoguTeb NpoM3BOACTBa

14.KTo oTBeuaet 3a 00C/Iy)KMBaHHe K/IMEeHTOB M 00paloTKy MX 3alpoCOB B MOYTOBOM CBS3H? a)
Otpen o6cny>KMBaHUS KITHEHTOB

6) MeHemkep 10 KaZipam

B) OTen rnpopaax

15.KT0 KOHTpO/IMpYyeT paboTy C MOCTAaBIIMKAMH M OL[€eHKY KauecTBa TOBAapOB U yC/Iyr? a)
JIMpeKTop 110 KOMMYHHKAaLAAM

6) MeHeKep 110 3aKyTKam

B) Otaen 6e3omacHOCTU

16.KTo oTBeuaer 3a MH(OPMaHOHHYI0 0€30MaCHOCTH B IOYTOBOW CBS3H?
a) TexHUUeCKUN TUPEKTOP

6) HR-nupekTop

B) UT-nupekTop

17. KTo oTBeuaer 3a co0r0ieHHe MpaBuI 06€30MacHOCTH B MOYTOBOM cepe? a)
HR-pgupexrop

6) OTzmen 6e3omacHOCTH

B) JIupeKTop 1Mo pa3BUTHIO

18.KTo KoopuHHMpYeT padoTy MeXy pa3sHbIMH OT/Ae/IaMHU MOYTOBOU CBS3H?
a) [lupeKTop 1o KOMMYHHKALIASM

6) 3amecTuTesb TeHepaabHOT 0 JUPeKTopa

B) PykoBoguTe/b 0T/ie/a Mpojaxx

19.KT0 oTBeuaeT 3a OL|eHKY PUCKOB B /IefITe/IbHOCTH NIOUYTOBOH KOMIIAHUM ?
a) PykoBoautens mo ayguTy

6) JJupeKTop 10 MapKeTHUHTY

B) ®MHAHCOBBIN IUPEKTOP

20. Kakas [JO0/DKHOCTHasi poJib OTBeuyaeT 3a pa3padOTKy CTpaTerdd Ppa3BUTHA TOYTOBOM
KOMIAaHUM? a) AHAIMTUK TTIOYTOBOT'O PhIHKA

6) lupeKTop 10 TiepCcoHamy

B) ['eHepa/ibHBIN AUPEKTOD
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21.  YTo U3 HWKeNMepPeuHuC/JIeHHOr0 AB/IAeTCHA K/IHUYeBoil COCTaB/IAIIIeH KIHeHTCKOro cepBrca Ha
noure?

a) [TpozBIKeHMe B COL[MA/IBHBIX CETSIX

6) KauecTBeHHast 06paboTKa »Kanob

B) OTCyTCTBHE Pa3roBOPOB 10 TesiehoHy

22.Kakoii u3 cieiyroiux ()akTOpoB He ABJ/IAETCA BaXXHBIM /ISl K/THEHTCKOr0 CepBHCca Ha royre?
a) beicTpas gocraBka

6) KomryimMeHThI K/TieHTaM

B) [IpusitTHOe 0O1IeHMe C COTPYAHUKAMU

23.Yto ciiepyeT JAesaTh, €C/IM KJIMEHT 00paljaeTcs C )Ka/i000i Ha yC/Iyr¥ MOUTHI? a)
VIrHOpHpOBaTh »Kamo0bI

0) ITpemoctaBUTh MHMOPMALIHIO O MPOIIECCEe PACCMOTPEHHS KaTo0bI

B) IlepeHaripaBUTh >Kano0y APyroMy KJIHEHTYy

24.Kakoii Bujj 00paTHOI CBSI3M MpeANOUTHTE/IeH /1A K/JIMeHTOB MOUYTOBOM C/TyK0bI? a)
IIncemenHas

0) YcTHas

B) DJIeKTpPOHHasi

25.YTo0 siB/1sIeTCA YaCThI0 X0POLIero KJIMeHTCKOro cepBuca Ha rnoure?
a) OTrpaB/ieHye KJIMEHTOB B JIpyTrye OT/e/leHNs

0) IToHnMaHue U yBakKeHHe TTOTPeOHOCTeN KJTMEeHTOB

B) OTBeTHI Ha BOMPOCHI TOJILKO IO 3JIEKTPOHHOU MOUTe

26.Kakum 00pa3oM MOXXHO YJIyYIIMTh KJIHEeHTCKUH CepBUC Ha MouTe?
a) YMEHbIIUTb KOJIMYECTBO JAOCTYMHBIX yCIYT

6) ObGecrieunTh 00yUeHHe COTPYAHUKOB 10 00C/TY>KMBAHUIO KITMEHTOB

B) MIrHOprpoBaTh 0OpallieHus1 KTMeHTOB

27.Kakoi noaxop sBisieTcs 3()¢eKTUBHBIM NPHU pellieHNH KOHG/IMKTHBIX CUTyallduH ¢ K/IMeHTaMH? a)
Y6exeHue KiMeHTa B TOM, YTO OH HellpaB

0) ITocTaHOBKa Ha MECTO K/TMEHTA U TIOTBITKA TIOHSAThH €r0 TOUKY 3PeHMUs

B) rHoprpoBaHue KOH(/IMKTa

28.UTo0 U3 C/IeyI01Iero Crioco0CTBYeT y/IyqlIeHHI0 KJTHeHTCKOr0 CepBHCA Ha moure?
a) OTcyTCTBUE CTy>KOBI TIOZIZIEPIKKH

6) ObpaTtHasi CBsSI3b C K/TMEHTaMH1

B) YBe/IMUeHHe [IeH Ha YCIyTH

29.YT0 siB/IA€TCS IPUOPUTETOM MPH 00C/Ty)KMUBAaHUM K/IMEHTOB Ha moure?
a) CokpaiijeHre pabouero BpeMeHu

6) KauecTBo 06C/TyKUBaHUS

B) YBe/IMUeHHe 1|eH Ha YCIyTU
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30.Kakum 00pa3oM K/IMeHTCKasi oA/ ep>KKa MOXKeT Y/Iy4IIMThCS Ha 1ouTe?
a) IToBbIIIIEHUEM CTOMMOCTH yCITyT

6) OOyueHreM TiepCcoOHaa U pacliipeHreM CIIOCOO0B CBSI3U C K/THEHTaMHU

B) MI3mMeHeHueM rpacuka paboThl

31.Kakoii M3 HIKeNpHBeJeHHBIX MYHKTOB He SIB/IAETCS XOpoIIedl NPAaKTUKON AJIA y/IydlleHUs
K/INEHTCKOI'0 CepBHca Ha royre?

a) bricTpoe u 3ddekTHBHOE periieHre MPo6ieM KITMEeHTOB

6) ITognepskaHue MUTETBHBIX OYepeiel B OT/ieNeHUsIX

B) [IpesjocTaBieHye pa3muuHbIX CIIOCOOOB CBSI3M A/1s1 00paTHOM CBSI3U C K/IHEHTaMU

32.UTo U3 mepeuymnc/IeHHOT0 fIBJISIETCSl K/IIOUEBBIM 3JIEMEHTOM /ISl CO3/JaHUsI MO3UTUBHOIO OMbITA
K/IHeHTa Ha moyure?

a) [TpeHeOpeXkUTE/ILHOE OTHOILIIEHHE K JKaji00am

0) YckopeHue mpoliecca 0OKa3aHHs YC/IYT 3a CUeT HeYZOB/IeTBOPHUTE/IBHOIO KaueCTBa

B) [ToHMMaHue U pelieHKe MPoO/ieM KJIMEeHTOB

33.Kakoe Ba)xHOe JeliCTBHe [IOMOraeT yAep)XaTh K/IMeHTOB Ha nmouyre?

a) HegoctynHocTs /711 0OpaTHOM CBsi3u

6) Pacimpenue Bbibopa yCIyT TOMBKO [Jisl IOCTOSIHHBIX K/IMEHTOB

B) KauecTBeHHOe 00c/y)kKriBaHKe U Y/I0B/IeTBOPeHHe OTpeOHOCTel K/IMEeHTOB

34.YT0 W3 mepeuHC/IEHHOT0 CIOCOOCTBYeT MOBBHIIIEHHI0) YPOBHS /0BepHs K/IHEHTOB K MOYTOBOM
cryxoe?

a) HeBrbinosiHeHue o6elljaHUi 10 CPOKaM /I0CTaBKU

6) TpaHCITapeHTHOCTBb ¥ OTKPBITOCTb B 00C/TY>KUBaHUU K/THE€HTOB

B) OTcyTcTBHe HH(OpPMALMY O NIPeJoCTaB/IsIeMBbIX yCIyrax

35.Kakoe peiicTBMe MOXXET CHOCOOCTBOBAaTh Pa3BUTHIO JIOSVIBHOCTH K/IMEHTOB K TMOYTOBOM
KOMIIAaHUH?

a) IrnopripoBaHye obpailjeHunii KIMeHTOB

0) TToBbImIeHNe TIeH Ha YCIyTH

B) [IpesiocTaBnieHre JONOMHNUTENBHBIX IPEUMYILIECTB /1/1s1 [TOCTOSTHHBIX KJIMEHTOB

36.Kakoii u3 (akTopoB He SIB/ISIETCA COCTABHOW YAaCTHI) XOPOIIEro K/JIMeHTCKOro CepBHCa Ha moure?
a) dddekTrBHOE peltieHre IPobOIeEM KIHMEHTOB

6) PaboTa TOBKO C OrpaHUUYEHHBIM YHC/IOM KITMEHTOB

B) IToaepkaHye YUCTOTHI U MIOPSIIKA B OTAEIEHUAX

37.Uto U3 nepeuncIeHHOr0 COCOOCTBYeT YKPeIyIeHHI0 PelyTalyy M0YTOBOW KOMIIAHUM ?
a) Hu3kuii ypoBeHb OTBETCTBEHHOCTH 3a OLIMOKHU B JOCTaBKe

6) OTBeTCTBEHHOE OTHOIIEHHE K MCIIOJTHEHHIO 00513aTe/IbCTB Tepe] KIHeHTaMu

B) HezlocTyrHOCTb KaHa/IoB CBsI3U [lj1s1 0OpaTHOM CBSI3U

38.Kakue MepbI IOMOral0T CO3/aTh MO3UTHBHBIN 00pa3 MOYTOBOW KOMIAHUH?
a) CkpeITHe MH(OPMaLUK O Npe/joCTaB/IsieMbIX YCIyrax
6) TTpoBesieHre HeKaueCTBEHHBIX UCC/IeI0BAHUM y/I0BJIETBOPEHHOCTH K/THEHTOB
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B) HPEAOCTaBJ'IEHI/Ie KaueCTBeHHBIX YC/IIYyT 1 dKTHUBHOE BBHI/IMO,E[EI\;ICTBI/IE C K/IMeéHTaMH1

39.Kako# 13 MyHKTOB CIOCOOCTBYeT ()OPMHUPOBAHHUIO /I0/ITOCPOUYHBIX OTHOILIEHHH C K/IMeHTaMH? a)
OtcyTcTBUe 0OpaTHOM CBSI3U

0) Uacrasi cMeHa TIpaBUJI TIPeJJOCTAB/IEHUS YCITyT

B) [TocTosiHHOe y/y4llleHre cepBrca U y/JOB/IeTBOPEHMe 3alIPOCOB K/IMEeHTOB

40.YTo u3 mepeunc/IeHHOr0 CIOCOOCTBYeT y/iep)KaHHI0 K/IMeHTOB Ha 1mouTe?

a) [Tnoxoe KauecTBO 0OC/TY)KUBaHUS U I/TUTE/TbHbIE OXKUZAHHS

6) OrcyTcTBHE BHUMAaHUS K 00paTHOM CBS3U

B) [TocTosiHHOE COBepILIIEHCTBOBaHKE CepBHca U ObICTPOe pearrpoBaHye Ha OTPeOHOCTU KJTMEHTOB

Bapuast Ne 3

1. YTo siB/IseTCS OCHOBHBIM I0Ka3aTe/ieM KauecTBa padoThbl MOUTOBOM CBA3M?
a) KonuecTBO OTKPBITHIX OTZe/IeHUN

6) CKOpOCTb /IOCTaBKH MOUThI

B) KonmmuecTBo cOTpyAHUKOB

2. Kakue (paxkTopsbl BAMSIOT Ha OLleHKY KauecTBa yC/Iyr MOYTOBOM CBA3U?
a) LIBeT MOUTOBBIX MapoK

6) JJoCTyIHOCTb OT/e/IEHUI Ha BBIXOHBIX

B) CKOpPOCTb M HaZIe>KHOCTb JOCTaBKU

3. Urto o3Hauaet TepMuH "VIH/jeKC KauecTBa 00C/Iy)KUBaHHA" B MOYTOBOM CBA3M?
a) OTHoIIeHMe KO/IMUeCcTBa KJIMEHTOB K KOJIMUeCTBY COTPY/AHUKOB

6) OrjeHka KayecTBa 00C/TY)KMBaHUsI KJIMEHTOB TI0 OTpe/ie/IeHHbIM KPUTEePHUsIM

B) PeTUHT NOIy/IIPHOCTH yCJIyT NIOUTHI B pETHOHE

4. Kakue U3 HIKelnepeunc/JIeHHbIX AB/IAITCA KPUTePUAMH OLeHKH ()G eKTHBHOCTH PadoThI
MOYTOBOM CBSA3U?

a) CKOpOCTb JIOCTaBKU W KOJIMYECTBO MPOJAHHBIX MapOK

6) Cratyc COTpYJHHMKOB U 1IBeT (hyproHOB

B) /locTaBKa B CPOK U KOJIMUECTBO yTePSIHHBIX OTITPABIeHUMN

5 .Kakue ¢akTopbl Ba)XHbI IIPH OLIeHKe KauecTBa 00C/Ty)KHBaHHUA K/IMEHTOB Ha moure? a)
OTKpBITOCTb B BBIXO/JHBIE U TTPA3JHUYUHBIE JHU

6) JocTyrHoCTh becriiaTHBIX KOHGET B odrcax

B) [IpUBET/IMBOCTb COTPYIHUKOB U OBICTPOE pellieHre mpob/ieM

6. UTo siB/1sIeTCS Ba)KHBIM MOKa3aTesieM /I/Isl OLIeHKH KauecTBa padoThI MOYTOBOM C/Iy)KObI B
MeX/[yHapO/JHbIX OTIPaB/ieHusax? a) LIBeT KOHBEpTOB

6) OTcie)xuBaHue TOCTABKH

B) PasmMep yrnakoBKu
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7. Yto o6o3Hauaer TepmuH " /locTaBKa c yBejoMm/ieHHeM" B paboTe MoYTOBOM CBA3M?
a) [TnceMeHHOe yBeZiloM/IeHHe O HAMepPeHUH OTIIPaBUTH MHMCHMO

6) YBegom/eHre 0 TOTOBHOCTH MKUCbMa K OTIpaBKe

B) MH(popMupoBaHMe 0 JoCTaBKe MUCbMa [0/1y4aTesIo ¢ BO3MOXKHOCTBIO OTC/Ie)KUBAHUS

8. Kakue 13 HIDKemepeurncaeHHbIX (JaKTOPOB B/IMAIOT Ha YPOBEHD Y/ 0B/IETBOPEHHOCTH K/IHEHTOB
PaboToil MOUTOBOH C/TYKOBI?

a) JIoCTyMHOCTb KOH(ET B OT/EIE€HUSIX TIOUTHI

06) [pyemobHoe OTHOLIEHKEe COTPYAHUKOB U CBOEBPEMEHHas! ZI0CTaBKa

B) PaciiBeTKa MoUTOBBIX SIUKOB

9. Uro AB/IsIeTCA IVIAaBHBIM IIPU OLIeHKe Pa00ThI MOYTOBOH CBS3H /ISl OTIIPABKHU MUCeM?
a) OTzenbl C JJIMHHBIMU OUepe/isiMu

6) CKOpOoCTb U [JOCTaBKa B CPOK

B) Pa3HooOpa3ue MouTOBBIX MapoK

10. YTo BaXKHO /I/Is1 y/TyYIIeHHs KaueCcTBa padoThI MOUTOBOM CBsI3H B cepe 00C/T1y)KUBAHUSA
NnaKeToB?

a) Hasmuure MHOXXeCTBa Mpa3HUYHbIX CKUJIOK

6) OTcnexuBaHUe CTaTyca AOCTaBKU

B) [TocTosiHHasi CMeHa aipecoB OTIPaBKU

11.YTo mpepcTaBisieT co00ii ciyx0a " IKcmpecc-focTaBka’ B padoTe MouYTOBOM CBA3U? a)
[ocTaBKa MouThI CO CKU/IKAMH

0) YckopeHHasi U IPUOPUTETHAsI JOCTABKa

B) [TozlapouHas yriakoBKa OTIPaB/IEHUH

12. Kakoe B/iMsiHMe 0OKa3bIBaeT YPOBeHb 0€30MacCHOCTH OTIPAaB/IeHNI HA KAYeCTBO PadoThI
nouToBo# cBs3u? a) Het Biusinus

0) BakeH /17151 OLIeHKH KPacOThI YIIAKOBOK

B) OKa3bIBaeT 3HaUUTe/IbHOE BMSIHUE Ha [l0Bepue KIMEeHTOB

13. Yo o603HauaeT TepMuH " OTC/Ie)KMBaHHE MOYTOBBIX OTIPAB/IeHHN "' ?

a) [Touck moTepsiHHBIX MUCEM

6) Bo3MOXXHOCTh y3HaTh MECTOTIO/IOXKEHHE OTIPAB/IeHNsT Ha Pa3HbIX 3Tarax JOCTaBKU
B) BO3MOKHOCTb M3MeHUTH afipec ToJiyyaTesis oc/ie OTIIPaBKU

14. Kakue akTopbl BAHAIOT Ha HA/|&)KHOCTH PA00ThHI MOUTOBOM CBSA3U?
a) KonmuectBo 6aHKOBCKUX OT/e/IEHHI B TOPO/Ie

6) CTabM/ILHOCTE ¥ YaCTOTa JOCTABKU

B) Hammuue cOTpyJHMKOB Ha BBIXO/IHBIX

15. Kakue MeTO/ibI 00PAaTHOM CBSI3M AB/ISIOTCA BA)XHBIMU /I/IA OLIEHKH PadO0ThI MOUTOBOM CTY)KO0bI?
a) CooO11ieHust B COLMAIbHBIX CETSIX

6) TospKO MMCbMeHHbIe 0OpallieHust

B) Pa3mmuHble KaHa/Ibl OOIeHUs: 3/IEKTPOHHAs 1T0UTa, TejiedOH, OH/IaliH-uaThl

36



16. UTo Ba)kHO /151 oLieHKH 3¢ (eKTUBHOCTH PabOTHI MOYTOBOI CBA3M B 00/1aCTH MEXXYHAPOJHBIX
oTHpaB/IeHH?

a) LIBeTHBIE TOUYTOBbLIE MapKU

6) YnoOHbie rpaduku paboTsl 0hrcoB

B) [TyHKTYa/IbHOCTb U CTATyC OTC/IEKUBAHKST MEXK/YHAPO/HBIX OTIIPABIEHHIH

17. Kakue U3 HWKeNepeuHnC/JIeHHbIX MOMEHTOB Ba)KHbI /I/Ifl CO3iaHHUsA 0/1aronpUsTHOTO BieYaT/IeHUs
0 MOUYTOBOM CBSI3U?

a) JnuTenbHble ouepenu

6) UrcToTa ¥ MOPSIIOK B OT/Ie/IeHUsIX

B) Hanmuue kade B oucax rnoursbl

18. YUto o3HauaeT TepMuH "CTpaxoBaHHe OTNPAB/IEHUH'" B padoTe MOUTOBOM CBSA3M?
a) ["apanTus NoMHOrO BO3MeleHUs: CTOUMOCTH YCIYTH

6) OcBobOX/IeHe OT yTIaThl HAJIOTOB 3@ OTIIPaBKY

B) Bo3MoXXHOCTb Bo3MelljeHUs yillep0a Mpu yTepe UK MOBPeXX/IeHUH OTTIPaB/IeHUs

19. YUto sB/IsIeTCA OCHOBHBIM KPUTEPHEM NMPH OL[eHKe Pad0ToCmoCOOHOCTH MOYTOBOM C/TY)KOBI? a)
KosmuecTBO 1M0/1apKOB /IJ1s1 KITMEHTOB

6) CKOpOCTb ¥ TOUHOCTD /IOCTaBKH

B) Pa3Hoobpasue popMaTOB MOUTOBLIX MapOK

20. Kakoe BIMsiHHE 0Ka3bIBaeT pemyTalus MOYTOBOM C/Iy)k0bI Ha ee pabory? a) Her BrusiHus
6) Oka3bIBaeT B/IMsIHME Ha CTOUMOCTbh MapoK
B) BakHa /7151 IpuB/ievyeHus U y/iep;KaHUsl KJIMeHTOB, a Tak)Ke CO3/jaHUsl JOBepUs

21. Kakmue acnekTbl c/1elyeT yYUTHIBAaTh NPHU IPOeKTUPOBAHUHU NPeANPUATHSA NT0UYTOBOH CBA3H? a)
TonbKo reorpaduueckoe nosoKeHre

0) PacnipesienieHrie IOUTOBBIX SI[UKOB ¥ KOJIMYECTBO COTPYAHUKOB

B) ['eorpacdmueckoe mosiokeHre, 00beM MOUTOBBIX OTTIPABJIEHHH, TOTPeOHOCTH K/THEHTOB

22.Kakoii u3 (pakToOpOB SIB/IA€TCS 0CHOBHBIM NMPH Pa3MeIleHHH MOUTOBbIX OT/E/IEHHI? a)
Hamuue kacde B paiioHe
6) Y 1o6CTBO AJ1s1 COTPYIHUKOBB) ¥ OOCTBO [IOCTYTIA /1J1s1 KITMEHTOB U 00CTyKMBaHWe 00beMa MOUThI

23.YTo0 BK/IIOUAeT B ceds Mpo1ecC MPOeKTHPOBAHUS CHCTeMbI IIOUYTOBOW CBA3M?
a) TonbKo co3/jaHre HOBBIX TOYTOBBIX MapoK

6) AHanu3 nmotpebHOCTe, pa3paboTka MHGPACTPYKTYPhI, ONTUMU3ALIUS TTPOLIECCOB
B) YCTaHOBKA HOBBIX COPTUPOBOUHBIX MallIUH

24.Kakue ¢akTophbl cjiefyeT yUUThIBAaTh [IPH NVIAHNPOBAHUH JIOTUCTHKH MOUTOBbBIX OTIIPaB/IeHHI? a)
To/IbKO CKOPOCTB JOCTaBKU

6) Pa3mep u Bec oTIipaB/ieHUH

B) CKOpOCTb OCTaBKH, pa3Mep U BeC OTIIPAB/I€HUH, JUCTaHLUS
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25.Uto npeacTaB/isieT c000# ONTUMHU3ALMSA NMPOLIECCOB B MOYTOBOM CBA3U?
a) TonbKO yMeHbIlIeHHe KOIMUeCTBa COPTUPOBOYHBIX MallluH

0) Ynyuiienue 3¢ (heKTUBHOCTH, YMEHBIIIEHHE U3/I€P>KEK U BpEMEHH JIOCTaBKU
B) Y CTaHOBKA HOBBIX SIIIIUKOB /IS KJTUEHTOB

26.Kakoe 3HaueHHe HMeeT aHA/IM3 MOTPeOHOCTeH NMPH NMPOEKTHPOBAHUHU TMPEANPHATHS MOYTOBOMU
CBA3U?

a) YUWTBIBaeTCs TOJIbKO reorpaduueckoe pacrioyioxkeHue

6) [TomMoraet orpesie/ITh CIIPOC Ha MOUTOBbIE YC/IYTH U HE0OX0AUMYI0 HH(PPACTPYKTYPY

B) YCTaHaB/MBaeT KOJIMYECTBO COTPY/JHUKOB

27.4to0 nmopa3symeBaet nousaTe "OnTumMasabHOe pasMelleHre COpPTUPOBOUYHBIX LIeHTPOB "' ?
a) TonbKo BEIOOP MeCTOII0/I0KEHUS B LIEHTPe ropo/ia

0) Pa3melrjeHue C yueToM 00beMa ¥ MapIIPyTOB JOCTaBKU

B) PasMelrieHre NCKITIOUMTE/ILHO Ha IpaHuLie ropoja

28.KaK Ba)XHO YUHTHIBATH MOTPEOHOCTH K/IHEHTOB IPH NPOEKTHPOBAHUH CHCTeMbI IIOUYTOBOM CBA3U?
a) He umeet 3HaueHust

6) IToTpeGHOCTY K/IMEHTOB SIBJISIFOTCSI BTOPOCTENeHHBIMU

B) OueHb Ba)KHO /I/1s CO3ZIaHUs Y00HOMH 1 3 (eKTUBHON CUCTEMBI

29.Kakue O0CHOBHbIe NMPUHIUINBI C/1e/lyeT YUUTHIBATh NMPH NPOEKTHPOBAHUM JIOTUCTHUKHU /JOCTaBKH
1nouThbI?

a) TosbKO CKOpPOCTb J0CTaBKU

6) Y#o06cTBO COTPYJHUKOB

B) OKOHOMUUHOCTb, 3¢)()eKTUBHOCTh U MUHUMM3ALIUsI BpeMeHU /10CTaBKH

30.Kakue (pakTOpbI BaXXHBI PH BHIOOPE TeXHOIOTHH /I/Isi 00Pa00TKH MOYTHI?
a) To/IbKO CTOMMOCTb TeXHOJIOTUU

6) CoBpeMeHHOCTb, 3(PeKTUBHOCTb U COOTBETCTBUE TIOTPEOHOCTSIM TPeTIPUSTHS
B) Hannuue 1IBeTHBLIX TIPUHTEPOB

31.Kakoii U3 acneKToB MIPaeT Ba)KHYIO POJ/Ib MPH BbIOOPE CHCTEMBI 0€30MaCHOCTH Ha MpeNpHATHH
IOUYTOBOM CBSI3U?

a) TonbKo HaMMuMe CUrHaIU3alun

6) Hanmuuue kamep BU1e0HAOTIOIeHUS
B) KomrijiekcHbIM Mo/ixof K 6e30MacHOCTH, BK/IIOUAst KaMephbl, CHCTeMbI KOHTPOJIS JOCTYMa U 00yueHue
COTPYJHUKOB

32.Kakoe 3HaueHHe HMeeT 3ProHOMHKA Padoynx MeCT NP NPOeKTHPOBAHUH NTOYTOBBIX OTAE/IEHUH?
a) He BnusieT Ha KaueCcTBO 00C/TY)KMBaHWSI K/TMEHTOB
6) DproHoMHKa BaykHa [/1sl TIOBBIIEHHSI TIPOU3BOIUTETHFHOCTH U KOM(OPTA COTPYJHUKOB

B) DProHOMHKA BakHa TOJIbKO [/151 KTUEHTOB
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33.Kak Ba)XHO YUYUTBIBATh KO/IOTHYECKHE aCMeKThl MPH pa3padoTKe MHPPACTPYKTYyPhl MOUTOBOI
CBA3U?

a) He umeet 3HaueHust
0) OKo/iIorMUeCKHe acTIeKThI UTPAIOT BTOPOCTETIEHHYO POJTh

B) BakHO yuuThIBaTh [jjIsl COKpAllleHHsl OTPULATE/IbHOTO B/IMSIHUS HAa OKPY>KAIOLLYIO Cpefy

34.Yto noppasymeBaet no/ co6oii "IHTerpanus TeXHOJIOTHH "' B CHCTEMe MIOYTOBOW CBS3H?

a) TonbKo ucronb30BaHNe COBPeMEHHBIX T'a/PKeTOB
6) CoBMelljeHHe pa3/IMUHBIX TEXHOIOTHH [Jisl YTyUIlIeHHs TTPOLieCCOB 00paboTKU U JIOCTaBKU TIOUTHI

B) M criosib30BaHe 0OBIYHBIX CPEJICTB CBS3U

35.Kakoil acmeKT sIB/IfieTCA Ba)KHBIM NPH CO3JaHUH HH(QPacTPyKTYyphl [Jjisi 00paboTKu
0o/1bIINX 00'beMOB MOYTOBBIX OTIPaB/AeHUN? a) ToMbKO Ha/TMuKe COTPY/IHUKOB

6) Hannuue 60/1b110T0 KOTMYECTBA COPTUPOBOYHBIX MallliH

B) Bq)CbeKTI/IBHbIe CUCTEMBI COPDTUPOBKH U YIIPDABJ/IEHUS ITIOTOKOM ITIOUTHI

36.Kak Ba)KHO YYUTHIBaTh PpacTymuii  o0bem 3/1eKTPOHHBIX
OTIIpaB/IeHUN NPH NPOeKTHPOBAHNHU NMOUTOBOH UH(PPaCTPYKTYpbI?

a) He Ba)kHO, Tak Kak 3/IeKTPOHHAsI 1I0UTa He B/MsieT Ha paboTy MOUTOBOM CBSI3U
0) PocT 371eKTPOHHBIX OTIIPAB/IEHUI He3HAUUTE IeH [I7Is [TOUTOBOM CJTY>KOBI

B) HeoOGXoZMMO yUWTBIBATh 11 a[janTallid CUCTEMBI TIOUTOBOM CBSI3W K HOBBIM ITOTPEeOHOCTM

37.Kak Ba)xHO 00yueHHe ITepCoOHa/Ia NPH BHEJAPEHHH HOBBIX TEXHO/IOTHI B IOYTOBOW CBA3M?
a) OOyueHue repcoHasa He MeeT 3HaueHUsI
6) O6yueHue TiepcoHasa BTOPOCTEINEeHHO /IS TIPOL[eCCOB TTOYTOBOM CBS3U

B) OOyueHHe TiepCcoHara SB/ISeTCS BaXXHBIM [JIs1 YCITEIIIHOM UHTEerpaljii HOBBIX TeXHOJIOTHI

38.Kakwue (pakTOpbl yUHTHIBAIOTCSA MPH BHIOOPE IOTHCTHYECKHX MAPTHEPOB /I/IA JOCTABKH MOYTHI?
a) TonbKo Ha/uMe OOJIBIIIOro MapKa aBTOMOOU/IeH
6) Hanuuwre pervoHanbHbIX (GDUIMAI0B U TOTOBHOCTD K COTPYJHUUECTBY

B) Hanmuue kypbepoB 6e3 omnbiTa paboThbl

39.KaK Ba)KHO yUMTHIBATh TEXHO/IOTHYECKHe H3MEHEeHHs Ha PbIHKe MPH MPOeKTHPOBAHNH MOUYTOBOM
CTYXKOBI?

a) He BnusitoT Ha paboTy MOYTOBO# CBS3U
0) HeoO6xouMO YUMTBIBaTh Z/11 0OHOBJIEHMSI CUCTEM W TEXHOJIOT M

B) TexHo/0ruuecKrie U3MeHeHHsI UTPat0T BTOPOCTEINEeHHYIO POJib

40. Kakoe 3HaueHHWe uMeeT YyIpaB/ieHHe [aHHbIMH TIPM TNPOEKTHPOBAHUM IOUTOBOM
HH(PACTPYKTYypHbI?
a) He Ba)kHO, TaK Kak /JaHHbIe He UTPAlOT BaXKHOM POJIU B TTOUTOBOM CBSI3U
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6) BropocreneHHoe 3HaueHHe AJIs1 yIIpaB/IeHNsI OTIPaBIeHUSIMHU

B) Baxxno py1s1 ahhekTrBHOM 00pabOTKH, OTC/IEKUBAHMS M YTIPABJIEHHS IOUTOBLIMU ITPOLieCCaMU

Bapuant Ne 4

1.Yto BK/II0OYaeT B cedsi CeTh MOUTOBOM CBA3M?

a) TosbKo Tiepesiauy 37€KTPOHHBIX COOOITIeHMI

6) TonbKo nepeiauy GU3NUECKUX TTHCEM

B) [lepesauy 3/1eKTPOHHBIX U (pr3UUeCKUX COOOIIeHHH

2.Kakwue BH/bI ceTel MOUYTOBOU CBSA3U CyLIeCTBYIOT?
a) JIokanbHble U MeXXAyHapO/IHble CeTH

6) TonbKO peruoHabHbIE CETH

B) JloKasnbHble, perMOHa/bHBIE U I7I00aTbHbIe CeTH

3.Uto xapakTepu3yeT JIOKa/IbHbIe CeTH IMOUYTOBOM CBSI3U?

a) OXBaTbIBalOT OOJIbIIINE TEPPUTOPUN

6) OrpaHrYeHsI 110 TePPUTOPHH, OOBIUHO B TIpe/iesiaX 0JHOT0 orica WU 31aHust
B) CoelMHAIOT pa3/IMuHble CTPaHbI

4.Yto BK/IIOYaET B Ce0s peruoHa/IbHasi CeTh MOYTOBOM CBA3M?
a) Cetu, CBsI3aHHBIE TOIBKO C OJHUM TOPOJOM

6) OxBaThIBAIOT OTIpe/ie/IeHHBIN PEeroH UK HECKOJILKO PerMOHOB
B) CeTH, CBsI3aHHbIe C MEXX/[yHAPO/IHBIMU T1epeCchblIKaMu

5.UTo xapakTepu3yer r;100aj1bHbIe CEeTH MMOYTOBOM CBA3U?

a) OrpaHvuyeHHOe KOJIMYeCTBO Y3/I0B CBSI3U

6) CeTu, oxBaTbhIBaroIyie OOJIBbIIINE TEPPUTOPHH U CBSI3bIBAIOLL[ME PA3/TMUHbIE CTPAHBI
B) T0/IbKO HallMOHA/IbHBIE IepeChIIKA

6.Kakue npuMepbI MOTYT ObITh THIIHYHBIMH /ISl JIOKA/TIBHBIX CeTel MOYTOBOH CBA3U?
a) MexyHapo/Hble 10CTaBKX MOChUIOK

0) BHyTpeHHUe cepBepbI B TPeIIPUSITHSX

B) MobOuibHbIe IPUIOKEHNS [I7Is OTC/IeKMBAHUS TTOYTOBBIX OTIpPaB/IeHUN

7.Kakum 00pa3oM peruoHa/IbHbIE CETH MOT'YT OBITh CBA3aHBI MKy C000i?
a) Uepe3 cucreMbl aBTOMaTU3MPOBAaHHOU COPTUPOBKU

6) TonbKO uepes MOYTOBbIE SIIMKH

B) IlyTeM mcnob30BaHus pa3/inyHbIX BUIOB MapoK

8.Kakue TeXHOIOTHH YaCTO NPUMEHSIOTCA 1A I7100a/IbHBIX CeTel MOYTOBOU CBSI3H?
a) TonbKo cTaloHapHble Tee(OHHbIE CeTH

0) VIHTepHeT-TeXHOJIOTUYU U CITyTHUKOBAsI CBSI3b

B) Vcriosib30BaHNe TOMBKO KyPbePCKUX YCIIYT
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9.Kakue npumMepbI MOTYT ObITh THITHYHBIMH /ISl PETHOHA/IBHBIX CeTel MOYTOBOU CBS3H?
a) MoOusibHbIe TTPUIOXKEeHUS JJ1s1 OTC/Ie)KUBAHUSI ITOCBIJIOK

6) O6MeH MOUTOBLIMU OTTIPABJIEHUSIMHA MEXKIY TOPOAAMU

B) IHTepHeT-MarasuHbl BHyTpY CTPaHbI

10.Kakue ¢akTopbl BaKHbI A5 3¢ PeKTHBHON PadoThI TIOKATBHBIX CeTeH MOYTOBOM CBSA3U?
a) TonbKO CKOPOCTH Mepefjauu JaHHbIX

6) KauectBo 060py/10BaHMst 1 6€30MaCHOCTh JaHHBIX

B) OTKPBITOCTL CepBEPOB /i/Is JOCTYTIa BCeX Mo/b30BaTesieit

11.Kakue 0c00eHHOCTH XapaKTepHbI /IS IOKATbHBIX CceTell I0UTOBOI CBA3U?
a) [llupokuii 0XBaT TeppUTOPUU

6) OrpaHryeHHOe KOTMYeCTBO Y3/I0B

B) PaboTa c K/TMeHTaMy pa3/IMYHbIX CTPaH

12.Y9To0 BK/IIIOUaeT B ceds1 00/1aCTh /IefiCTBUSA PerHOHA/IBHBIX CeTel MOUYTOBOM CBSA3M? a)
OpuH ropof,

6) OauH pervoH WK HeCKObKO PETMOHOB

B) Bce cTpaHbl Mypa

13.Kakwue 3/ieMeHThI MOTYT OBITh YaCThI0 I/1I00a/IbHBIX CeTel MOUYTOBOM CBSA3U?
a) Tonbko MOOU/IbHBIE TIPUIOXKEHUST

6) CepBepbl, MapIIPyTU3aTOPbI, Kabesiu, CITyTHUKU

B) TONBKO MOYTOBBIE SALIUKA

14.Kakue ocHOBHbIe ()YHKI[UM BBINOJIHAIOT JI0Ka/IbHbIE CeTH MOYTOBOM CBA3U?

a) TonbKo Tiepeziaua 371eKTPOHHBIX COOOIIEHUIA

0) ITepesaua 3/1eKTPOHHBIX U (GPU3NUECKHUX COOOIIEHNI, BHYTPEHHSS KOMMYHUKALIWS TIPeATIPUSITHS
B) To/ibKO Mepefaya pU3NUeCKUX TTHCEM

15.YTo Ba)XKHO /ISl yCIIEITHOM PadoThI perHoHa/IbHBIX CeTel MOUYTOBOW CBI3H?
a) [llupokuii oXBaT TeppUTOPUH

0) BreicTpast ocTaBKa MiceM MeXkay CTpaHaMu

B) JddexkTUBHAs OpraHM3alvis BHyTPeHHelH JTOTUCTUKU

16.Kakue TeXHO/I0TMH Yallie BCero UCMO/Ib3yITCS B JIOKA/TbHBIX CeTAX MOYTOBOM CBA3U? a)
CriyTHUKOBas CBfI3b

6) JlokanbHble cepBepbl, Kabenmn, Wi-Fi

B) TosibKO COTOBasI CBSI3b

17.Uto xapakTepu3yer r/100a/1bHbIe CeTH MOYTOBOW CBS3H?

a) OrpanrueHHOe KOJIMYEeCTBO Y3/10B

6) OrpaHrnyeHHasi TeppUTOPUs JeUCTBUS

B) OXBaT MHOXXeCTBa CTPaH U KOHTUHEHTOB

18.Kaxkue ¢akTopbl Ba)KHBI /I/If perHOHa/IbHbIX CeTeld MOYTOBOM CBA3U?
a) OrpannueHHbIi 06beM 00pabaTbiBaeMoit MHPpOPMaH
6) OnTMasibHOe pacripe/ie/ieHre IeHTPOB 00pabOTKH JaHHBIX
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B) PaboTa TOMBbKO B 0JJHOM TOpojie

19.Kakue BHABI CBSA3M AB/IAIOTCA OCHOBHBIMH /1A I/I00A/IbHBIX CeTeH MOUYTOBOM CBA3MU? a)
TosbKo KabesibHast CBSA3b

0) IHTepHeT-TeXHO/IOTHH, CITyTHUKOBAsI CBSI3b, TTO/[BO/IHbIE Kabeu

B) ToJ/IbKO pa/iuoCBsi3b

20.Kakue KOMIIOHEHTHI CEeTH MOUYTOBOH CBSI3H SIB/IAIOTCA BOKHBIMH /ISl IV100a/IbHBIX CeTel? a)
TosbKO cepBepbl

6) CepBepbl, MapIIpyTH3aTOPkI, CeTeBbIe KabeH, ceTeBble YCTPOIMCTBA

B) TosibKO ceTeBble Kabenu

21. Kaxoi HaMOHA/IbHBIM NPoeKT Poccuy HanpaB/ieH Ha pa3BUTHe NMOYTOBOH HH(PACTPYKTYPhbI
U o0ecrieueHue JOCTYITHOCTH MOYTOBBIX yoryr? a) "L{udposas s5xkoHOMHKA"

6) "Be3omnacHble U KaueCTBeHHbIe JOpory"”

B) "[emorpadus”

22. Kakue MepornpusTHsi npeAyCMOTpPeHbl B PaMKaX HalMOHA/IbLHOro mpoekrta "Jlemorpadus”
AJ/IS1 pa3BUTHA MOUYTOBBIX yC/Iyr?

a) O6HoBIeHMe 000pYI0BaHUS /ISl JOCTABKH ITOUThI

6) CTpouTenbCTBO KeJle3HbIX JOpOT

B) Pa3Butne kocMuueckoi UH(PPaCTPyKTyphI

23. Kaxkoii OCHOBHOM Iie/IbI0 HAIlMOHAIbHOro mnpoekra "Jlemorpadgusa"” sABAAETCA Ppa3BHTHE
TOYTOBOM CceTH?

a) [ToBbIlieHMe KauecTBa 00pa3oBaHUsI

6) ObecrnieueHre AOCTYITHOCTH MTOUTOBBIX YC/IYT [/isI Hace/ieHUs U Or3Heca

B) YiyullleHUe 3/]paBOOXpaHeHust

24. Kakwue HOBbIe CepBHCHI U TeXHO/JIOTHU MOTYT ObITH Pea/iM30BaHbl B PaMKaX HAI[HOHA/ILHOTO
npoekTa "[lemorpadus” B cpepe nmouroBo cBA3U? a) TOMBKO TpaJULIMOHHbIE BU/bI JOCTaBKU MHCEM
6) DyieKTpoHHas NoYTa, OHJIalH-0TC/Ie)KUBAHUE MOCBI/IOK, YCKOPeHHas [joCTaBKa

B) ITouToBBIE MyTel1eCTBUSA

25. B Kakoii cdepe XM3HH Hace/leHUs HALMOHA/ILHBIN MpoeKT "Jlemorpadusa"” MoxeT 0Ka3aThb
HauOo/IbIIIee BIIUSIHUE Yepe3 pa3BUTHe MOUYTOBOHM HHGPPACTPYKTYphI? a) TpaHcropT

0) Okosorus

B) CBsi3b U UH(OpMaTH3aLUs

26. Kakue u3MeHeHHsI B KaueCTBe YCUIYr MOUYTOBOM CBSI3M MOTYT OBITH CBSI3aHBI C peajiM3anjuen
HaIMOHA/IBHOro npoekTa "JleMmorpadus"? a) Yxy/iieHue JOCTYIIHOCTH YC/IyT

6) YnyullieHue KauecTBa U paclliipeHre aCCOPTUMeHTa YCIyT

B) CokpalljeHre yKc/ia MOYTOBBIX OT/e/1eHUN
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27. Kakue WHBeCTHLIIMM MOryT OBITh HampaB/ieHbI HAa Pa3BUTHE TMOYTOBOM CeTHM B pPaMKax
HalMoOHa/IbLHOro npoekTa "lemorpagusa"? a) TonbKo rocyapcTBeHHbIe

6) UacTHbIe ¥ UTHOCTPAHHbIE UHBECTULIUU

B) MlHBecTULIMM B TYpU3M

28. Kakoii M3 acmeKkToOB Ppa3sBUTHA NOYTOBON HH(GPACTPYKTYphl SBJISIETCA K/IOUEBBIM [JIA
HaLlMOHA/ILHOT0 npoekTa " /lemorpadus?

a) YMeHbllIeHHe YKC/Ia TIOYTOBBIX COTPYJHUKOB

0) IToBbIIeHWEe TIPUOBITLHOCTH YCIYT

B) ObecrnieueHre JOCTYITHOCTH M Ka4eCTBa yCIyT

29. Kakue cdepsl )KU3HHM HaceJIeHUsI MOTYT ObITh IIPeo0pa3oBaHbI O/1aroapsi pa3BUTHIO MOYTOBOMH
HH(PACTPYKTYpHI B paMKax Hal[MOHA/IHLHOTO MpoeKTa? a) To/bKo Ky/bTypa

6) CB#3b, TOProB/isi, ”HPOPMALMOHHBIE TEXHOIOTUH

B) Obpa3oBaHue

30. Kakwue Mepsl MOTYT ObITH IPUHATHI AJIA CTUMY/IMPOBAHUS MCI0/Ib30BaHUA MOYTOBBIX yC/IyT
Hace/leHHeM B paMKax HalliOHA/IbHOI'0 MPoeKTa? a) YBeluyeHre CTOUMOCTH YCIyT

0) Pa3BuTHE HOBBIX CEPBHCOB, CHI)KEHHE Tapru(OB

B) YMeHbllIeHVe UKC/a MOYTOBbIX OT/e/leHn!

31.Kakue HanpaB/ieHHUs1 Pa3BUTHSA MOTYT ObITh 0XBauyeHbI HAlIMOHA/ILHBIM NPoeKToM " [lemorpadus”
B cepe OUTOBOM CBA3M?

a) TonbKo peopraHusanysi CACTeMbl TapU(OB

6) Pa3BuTHe 3/1eKTPOHHBIX YCIYT ¥ MHOTO(YHKIMIOHAIBHBIX LIEHTPOB 00C/TY>KUBaHUS

B) OTKpbITHE HOBBIX TTIOUTOBBLIX OT/ie/IeHUM B O(PUCHBIX KOMITJIeKCax

32.Kakue ¢akTopbl peasM3anyid HallMOHAILHOr0 npoeKra "/lemorpagus"” MoryT okasaTb
B/usiHMe Ha 3(¢eKTHBHOCTb MOUTOBOM MHPpacTpyKTyphl? a) To/BKO COKpalljeHHe uuc/ia
pPabOTHHUKOB MTOUTHI

0) VIHHOBaIMOHHBIE TEXHOJIOTHH, YITyUllleH’e TIPOL[eCCOB JOCTaBKU

B) Pacimpenue cdepsl yCIyr TONBKO /1711 TOXKUMBIX THO/ei

33. Kakue mpeumMyuiecTBa MOTryT MOJYYUTH XKUTEJTH YyJa/IeHHBIX PaidoOHOB Osiarojaps
peasiM3alid HaNUOHAIBHOr0 mnpoektra "Jlemorpadus” B cdepe mouroBoid cBs3M? a)
CHuKeHHe KaueCTBa yC1yr

6) IToBbIlLIEHNE CTOUMOCTH [JOCTaBKU

B) YyullieHue JOCTYMHOCTU MOYTOBBIX YCIYT U COKpallleHue BpeMeHU J0CTaBKU

34. KakoBsb1 OCHOBHbIE  I|eJid, Ha KOTOpbIe HanpaB/ieH HAlMOHA/TbHBIN
npoekT "/lemorpadus” B cepe nouToBOM CBA3U?

a) [TpuBneueHre MoJIOIEXKU K paboTe Ha TIoUTe

0) YyullleHHe KaueCcTBa YKU3HU Hace/IeHUSI ¥ pa3BUTHE TTIOUTOBOM MH(MPACTPYKTYPhI

B) OrpaHuueHre 4uc/ia MoYTOBbIX OTIIPaBIeHUA

35. Kakum oOpa3om HanuoHanbHbIA NpPoeKT "[lemorpadusi" BaMAeT Ha YpPOBeHb
AOCTYITHOCTH NMOYTOBBIX YCIYT /ISl TPaKJAaH? a) YBe/JrMyeHre Tapu(oB Ha yCIIyTU
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06) TToBbIlIeHe KauecTBa YC/IyT U PAaCIMPeHHe CeTH MOUTOBBIX OTe/IeHni
B) OrpaHuyeHue CrvcKa yc1yr AJ1sl HaceleHus

36.B uem 3ak/r0uaeTcs BKJIaJi HAlMOHAIBHOro mpoekra "Jlemorpadusa" B pa3BHTHe TeXHOJ/IOTHH

IOYTOBOM CBSI3H?

a) OrpaHyuyeHue UCI0/Ib30BaHUSI COBPEMEHHBIX TeXHOJIOTUM

0) BHepeHue 1udpoBbIX CEPBUCOB, COKpAIlleHHe BPEMEHH I0CTaBKH
B) OTMeHa 371eKTPOHHOM TOUTHI

37.Kakue Mepbl MOTyT ObITH MpeANPHHSATHI AJIA Y/IydllleHUs] KauecTBa yCIyr MOYTOBOW CBSI3M B

paMKax Hal[HOHA/ILHOrO npoekTa "lemorpadus"?
a) OrpaHnueHye JOCTYITHOCTH yCJIyT [/l K/IMEHTOB

6) BHe/ipeHre HOBBIX TeXHOJIOTHM, pacIIUpeHue CITUCKa YCIIyT, yaydlleHre JOCTYITHOCTU

B) CokpalljeHre yKc/ia MOYTOBBIX OT/e/1eHUN

38. Kakue 3/1eMeHTBI MOTYT OBITh YaCThIO IVI00a/IbHBIX CeTel MOYTOBOM CBA3U?
a) To/ibKO MOOH/TbHBIE TIPUIOXKEHHUS

6) CepBepbl, MapIIPyTU3aTOPbI, Kabe/r, CyTHUKH

B) TOJ/IbKO ITOUTOBBIE SIITUKH

39. Kakue ocHOBHbIe (DYHKIIH BBINO/IHAIOT JI0Ka/IbHbIE CeTH MOUTOBOH CBA3M?
a) TonbKo nepefiaua 371eKTPOHHBIX COOOILIeHUI

0) [Tepenaua 3JIEKTPOHHBIX U ¢usrueckux CooOIeHn, BHYTPEHHSS
TIpeJIIPUATHS

B) TonbKo nepefaua pusnyecKux nucemM

40. YTo Ba)KHO /I yCIEIHOM Pa0oThl perHOHA/IBHBIX CeTel MOYTOBOH CBA3U?
a) llInpokuit 0XBaT TeppUTOPUU

0) BricTpast mocTaBKa miceM MeXkay CTpaHaMy

B) JddexkTrBHAs OpraHM3alvis BHyTPeHHelH JTOTMCTUKU

Kpurtepuu onieHUBaHus K3aMeHa:

KOMMYHHKalUd

KosmuyecTBO Bonpocos OneHka
18-20 5
15-17 4
10-14 3
0-9 2

OT/IMYHO - BHICTAB/IsIeTCsT 0OyuaroiemMycs, oTBeTHBIIeMy Ha 18-20 BOrpocos.

Xopomo - BeICTaB/sieTcsi 00yuaroiemMycsi, OTBeTHUBIIeMy Ha 15-17 BOmpocos.

Y noB1eTBOPHUTE/IBHO - BRICTAB/sIeTCs 00yuaroiemMycs, oTBeTHBIIeMy Ha 10-14 BoripocoB
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3auTeHO - BLICTaB/ISIETCSI 00yYaIOIIeMyCsi, OTBeTHBIIIEMY MTPAaBUIBLHO Ha 11 BOMpoOCoB.

He 3auTeHo - BbICTaB/IsieTCs1 00yyaromemMycsi, KOTopbli oTBeTin 10 ¥ MeHee Borpoca.
OT/MYHO - BBICTaB/IsIeTCst 00yYarolemMycsi, oTBeTHBLIeMy Ha 31-40 BOMpOCOB.

Xopomo - BeICTaB/sieTcsi 00yuaroiemMycs, OTBeTHBIIeMY Ha 21-30 BOIpOCOB.

Y noBJ/IeTBOPHUTE/IBHO - BHICTaB/sIeTCsl 0OyuarolemMycs, OTBeTHBIIeMy Ha 11 1 6osiee BOpoCoB.

Krouu K Tecrty

Ne n/nn Bapuanrt Ne 1 Bapuant Ne 2 BapuaHt Ne3 BapuaHnt Ne4
1 a 6 6 B
2 B B B B
3 B B 0 0
4 a B B 0
5 6 6 B 6
6 6 B 6 6
7 B B B a
8 a a 0 0
9 a 6 6 6

10 a a 0 0
11 6 a 6 6
12 6 6 B 6
13 a 6 6 6
14 B a 6 6
15 0 0 B B
16 a B B 0
17 B 0 0 B
18 6 6 B 6
19 6 a 6 6
20 6 a B 6
21 0 0 B B
22 a 0 B a
23 6 6 6 6
24 B B B 0
25 B 0 0 B
26 B 6 6 6
27 a 6 6 6
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