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ITACIIOPT

®OHJA OIIEHOYHBIX CPEJCTB I1I0 YYEEHOH JAVICITUIL/IMHE

Ko koHTpO/IMpyeMoi HaunmeHoBanue
Ne n/m KonTpoupyemsblie pa3jesbl (TeMbl) JUCHIUTHHBI
KOMIIeTeHI[HH OLIEHOYHOI'0 CPeACTBa
3auér (cem.2), dud.
1 JIekcrKa ¥ rpaMMaTHKa WHOCTPAHHOTO S13bIKa /I OK 01, OK 02, OK 04, TIK sauér (cem.3), Dk3ameH
MpodecCHOHATBEHOTO OOIEHUS B TYPU3Me 1.1-1.5
(cem.4)
’ [TpuBeTCTBUE, 3HAKOMCTBO U /1eJIOBOM 3THKET Ha
MHOCTPAaHHOM SI3bIKe
3 bpoHUpOBaHMe U perucTpanus TocTeld Ha UHOCTPaHHOM
sT3bIKe
4 OmnucaHye yCayT oTesisi U TYPUCTCKUX MapLIpyTOB Ha
MHOCTPaHHOM SI3bIKe
5 Pabora c >kanobamMy ¥ HeCTaHJAPTHBIMU CUTYaLIUSIMU Ha
MHOCTPAaHHOM SI3bIKe
6. eJI0Basi TepericKa Ha THOCTPAHHOM si3bIKe
7. |TenedoHHbIe eperoBopsl HA THOCTPAHHOM $I3bIKE
8. |IKCKYpCHMOHHOEe COMPOBOXK/|€HHE HA MHOCTPAHHOM SI3bIKe
9. |OcobeHHOCTH MEXKYJ/IBTYPHOV KOMMYHUKALMU B TypU3Me
1. [TpodeccroHanbHas TEPMHUHOIOTHS UHY CTPUA
rOCTeNpPUUMCTBA
OIIII.07 «AHOCTPAHHBIN A3BIK»
IMPMMEPHbBIN IIEPEYEHDb OIEHOYHBIX CPE/ICTB
Ne 11/11 HaumeHoBaHMe 0LIeHOYHOI0 Kparkas xapakTepucTuka IIpeacTraB/ieHne OLEHOYHOTO
cpefcTBa OLIEHOYHOI'0 CPeACTBa cpefcrBa B hoHpe
1. |3auér (cem.2) HPOMe).f(yTOqHaH (bopma oueru Tect — 20 BornpocoB, 1 BapuaHT
6a30B0OM JIEKCUKU
2.  |JuddepeH1ripoBaHHbIH 3auéT (cem.3) gg; Zﬁ;?:fgjﬁﬁgggiﬂoéiiKH Tect — 20 BorpocoB, 1 BapuaHT
3.  |9k3ameH (cem.4) VToroasi popmMa OLIEHKH 3HaHUH Tect — 20 BompocoB, 1 BapuaHT




denepanbHOE TOCYAApCTBeHHOE O10/KeTHOe 00pa3oBaTeIbHOe YUpesK/jeHre BEICIIero 06pa3oBaHus
«YeueHCKHl rocyilapcTBeHHbIN yHUBepcuTeT UM. A.A. KazgbipoBa»
ITpodeccroHanbHbIN KOLIe[K

Tect
no OIIL.07 «AHOCTPaHHBbIH A3BIK»
3auéT (cem.2)

dUO rpyrina Hara

No 1 2 3 4 5 6 7 8 9
OTBeT

No 11 12 13 14 15 16 17 18 19
OTBeT

1. Kak miepeBoJUTCS Ha aHTJIMHACKUH s13bIK (hbpa3a «/JoOpo 1oskasoBaTh B HAIl OTEJTb»?

a) Welcome to our hotel
6) Welcome in our hotel
B) Welcomed to our hotel

r) Welcome for our hotel

2. Kak rpaBu/IbHO CTIPOCHUTH Y TOCTS Ha aHIJIMMCKOM si3bIKe, 3a0pOHUPOBAs i1 OH HOMep?

a) Do you have a reservation?
6) Do you has a reservation?
B) Are you have a reservation?

r) Is you have a reservation?

3. Kak nepeBogutcst cioBo «check-in» B KOHTeKCTe TOCTUHUYHOTO OM3Heca?

a) pervcrpauus (3aceyieHue) TOCTsS
0) BBICe/IeHNe TOCTS
B) yOopKa HoMepa

r) oriaTta cyérta

4. Kak nepeBoautcs cnoBo «check-out»?

a) BeIcesieHue (BbIe3T) TOCTS
0) 3acesieHue rocts
B) 3aBTpakK B OTeJie

I') CTOMKa perucTpaLuu

5. Kakoe c/10BoCcOoueTaHNe TIEPEBOUTCS KaK «HOMEP C BUJIOM Ha MOpe»?

a) sea view room
6) sea watch room

B) ocean look room



r) water view chamber

6. Kak rpaBU/IbHO CIPOCUTH Y TOCTS HA aHTJIMHMCKOM, CKOJTbKO HOUel OH TJIaHUPYeT OCTaTbCs?
a) How many nights will you be staying?

6) How much nights you stay?

B) How many night you will stay?

r) How much night will be you staying?

7. Kak nepeBoautcs pasza «Mory s yBU/IeThb Balll TIaCropT, NMOXKa/TyHcTa»?
a) May I see your passport, please?

6) Can I look your passport, please?

B) May I to see your passport, please?

r) Can I seeing your passport, please?

8. Kak mepeBoUTCsI CIOBO «reception» NMPUMeHUTeTHHO K OTe0?

a) CTOMKa perucTpaLyu (peceris)
0) pectopan
B) HOMeD JTFOKC

r') KoH(epeHL1I-3a/

9. Kak npaBU/IbHO CKa3aTh «3aBTPaK BK/IFOUEH B CTOMMOCTb» Ha aHIJIMHCKOM?

a) Breakfast is included in the price
6) Breakfast is include in price
B) Breakfast are included in the price

r) Breakfast including in the price

10. Kak nepeBoAuTCS CJIOBO «amenities» MPUMEHUTEIbHO K OTeJIH0?

a) yo0CTBa M yC/IyTH, TIpeIOCTaBIsieMbie OTe/leM
0) cueTa KnMeHTa
B) IOKYMEHTHI TOCTS

T') TIepCOHaJsI OTeJIs

11. Kak mpaBU/IbHO CITPOCUTD y TOCTS HAa aHT/IMCKOM, HY>KHa JTU eMy TTIOMOIIIb ¢ Gara)kom?
a) Would you like help with your luggage?

6) Do you want helping with your luggage?

B) You want help with your luggage?

r) Would you like helped with your luggage?

12. Kak nepeBoauTCs C1OBO «voucher» B Typu3sme?

a) Bayuep (TOATBeP>KeHNEe OTJIaThl YCIYTH)

0) Bu3a



B) MacmopT

r) ueMo/laH

13. Kak nepeBogutcs (pasza «IIpusiTHOro npedbiBaHMst!» Ha aHTJIUACKUIN?
a) Enjoy your stay!

6) Enjoy you stay!

B) Enjoying your stay!

r) Enjoy stay you!

14. Kak npaBWIbHO NepPeBeCTH «OJHOMECTHbIM HOMEepP» Ha aHIJIMUCKUAN?
a) single room

0) one room

B) alone room

r) single number

15. Kak riepeBoUTCSI «HOMED C ABYMS OTAE/IbHbBIMA KPOBATAMU» ?
a) twin room

6) double room

B) pair room

r) single room

16. Kak nepeBectu (pa3y «Bai Homep roToB»?
a) Your room is ready

6) Your room are ready

B) You room is ready

r) Your room is readying

17. Kak nepeBoautcs «all-inclusive» nprMeHHTeNBHO K TYpY?

a) BCE BK/IIOUEHO
0) TONBKO 3aBTpaK
B) 0e3 NMuUTaHUsI

I') TIOYTIaHCUOH

18. Kak npaBuibHO 1106/1aro[apuTh rOCTS Ha aHTJTUMCKOM 3a BBIOOpP OTess?

a) Thank you for choosing our hotel
6) Thanks for choose our hotel
B) Thank you for chose our hotel

r) Thanks you for choosing our hotel

19. Kak nepeBoautcs ¢paza «Mory s MpeAsioKUTh BaM TTOMOIIb?» ?

a) May I offer you some help?



6) Can I offering you help?
B) May I offering some help you?
r) Can I offer you helped?

20. Kak riepeBoAuTCs «ABYXMECTHBIN HOMEp C OIHOM OO0/bIIION KPOBAaThIO» ?

a) double room
6) two room
B) couple room

r) pair room

Kputepun oueHuBanus (3auér (cem.2)):

Ko/1MuecTBO NPaBU/IBHBIX OTBETOB OrneHkKa

11-20 3a4TeHO

0-10 He 3aUTeHO
Kmouu K Tecty (3auét (cem.2))
Ne 1 2 3 4 5 6 7 8 9 10
OTBeT a a a a a a a a a a
Ne 11 12 13 14 15 16 17 18 19 20
OtBeT a a a a a a a a a a




denepanbHOE TOCYAAPCTBEHHOE O10/KeTHOe 00pa3oBaTe/IbHOe yUpesK/eHre BhICIIero 06pa3oBaHus
«YeueHCKHl rocyilapcTBeHHbIN yHUBepcuTeT UM. A.A. KazgbipoBa»
ITpodeccroHanbHbIN KOLIe[K

Tect
no OIIL.07 «AHOCTPaHHBbIH A3BIK»
JuddepeHurpoBaHHbIN 3aUéT (cem.3)

dUO rpyrina Hara

No 1 2 3 4 5 6 7 8 9 10
OTBeT

No 11 12 13 14 15 16 17 18 19 20
OTBeT

1. Kak HaunHaeTcst hopMabHOe ZIeJIOBO€e TTMCHhMO Ha aHTJIMHCKOM MPH 00palljeH|H K
HeW3BeCTHOMY azipecary”?

a) Dear Sir or Madam

6) Hello friend

B) Hi there

r) Dear whoever

2. Kak npaBu/IbHO 3aBepIIUTh (hopMasbHOe [ie/I0BOe MUCbMO Ha aHTJIMKMCKOM (ecii UMst
aZipecaTta U3BeCTHO)?

a) Yours sincerely

0) Bye for now

B) See you later

r) Take care

3. Kak nepeBoautcs ¢pasza «[Ipuiarato K mucbMy JOKYMEHThI» ?
a) Please find attached the documents

6) I am attach the documents

B) Documents is attached by me

r) Attach I documents to letter

4. Kak rpaBU/IbHO OTBETUTH Ha Tesie()OHHBIN 3BOHOK B OTeJie Ha aHT/TUACKOM?

a) Good morning, [Hotel Name], how may I help you?
6) Hello who is speaking?

B) What do you want?

r) Yes, speak

5. Kak nepeBogurcs ¢pasza «He Moriv Obl Bbl OA0XK/AaTh MUHYTY ?»?

a) Could you hold the line for a moment, please?




6) Can you wait a minute please holding?
B) Could you waiting a moment?

r) Can you hold minute please?

6. Kak npaBuibHO niepeBecTH (hpasy «K coxkaneHuto, Bce HoMepa 3a0pOHUPOBaHbI»?

a) Unfortunately, all rooms are fully booked
6) Sorry all room is book
B) Unfortunate all rooms fully book

r) All room are unfortunately booked full

7. Kak nepeBectu «Mory s npejioXKuThb albTePHATUBHBIA BAPUAHT Pa3MeLLeHHs ?»

a) May I suggest an alternative accommodation option?
6) Can I offer alternative accommodation options?
B) May I suggesting alternative option accommodation?

r) Can I to suggest alternate accommodation?

8. Kak nmepeBoutcs (pasza «[I[ppuHOCHM U3BUHEHUS 3a Hey100CTBa»?

a) We apologize for the inconvenience
6) We are sorry for inconvenient
B) Sorry for the inconvenience caused by us

r) We apologise for inconvenient situation

9. Kak npaBU/IbHO MepeBecTy Ha aHTJIMUCKUNA «3KCKYPCHsl HauMHaeTcsi B 9 yTpa»?

a) The tour starts at 9 a.m.
6) The tour start on 9 morning
B) Tour is starting 9 a.m.

r) The excursion starting at 9 in morning

10. Kak nepeBogutcst ppasza «ObpaTTe BHUMaHKE Ha 3TO UCTOPUUECKOEe 3/jaHue» ?

a) Please pay attention to this historic building
0) Look at this history building please
B) Attention please this historical building

r) Please attention on this building of history

11. Kak mpaBUIBHO CKa3aTh «Y HacC eCTh CBOOOJHBIE HOMepa Ha 3TH AaThi»?
a) We have available rooms for these dates

6) We are have free rooms this dates

B) We have room available on these date

r) Rooms are available we have these dates

12. Kak nepeBoauTcsi TepMUH «overbooking»?



a) TpeBbIllIeHHe KOJIMUeCTBa OPOHUPOBAHHUE HaJ| UUC/IOM JOCTYITHBIX HOMEPOB
0) T0CPOYHBIA BbIE3]] TOCTS
B) ZIOTIOJIHUTE/TbHAS YCJTyTa OTeJIs]

F) CKH/JKd Ha ITPpOKHUBaHWE

13. Kak npaBunbHO niepeBectu ¢pasy «[loxkamylicta, MOANULLNATE 3[,€Ch»?

a) Please sign here
0) Please to sign here
B) Sign please here you

r) Please signing here

14. Kak nepeBoauTcs ¢hpa3a «Mbl LIeHUM Balll OT3bIB»?

a) We value your feedback
6) We valuable your feedback
B) We are value you feedback

r) We valued for your feedback

15. Kak npaBU/IbHO CKa3aTb « DKCKYPCOBO/ BCTPETUT BacC Y BXOja»?

a) The guide will meet you at the entrance
6) Guide will meeting you on entrance
B) The guide meet you in entrance

r) Guide will meets you at entrance

16. Kak nepeBoautcsi TepMuH «cancellation policy»?

a) TpaBu/Ia OTMEHbI OPOHUPOBAHMUS
0) mporpamMma JI0s/IbHOCTH
B) MEHIO pecTopaHa

r) pacrucanvie paboThl OTess

17. Kak npaBuIbHO nepesecT «Oruiata IIPOU3BOAUTCS IIPU 3aCeIeHUN»?

a) Payment is made upon check-in

6) Payment doing on check-in

B) Payment is making at check-in time
r) Pay is made in check-in

18. Kak nepeBoautcst ppasza «Mbl rapaHTUpPyeM 0e30macHOCTh Balero Oaraxa»?

a) We guarantee the safety of your luggage
0) We guaranteeing safe your luggage
B) We are guarantee luggage safety for you

r) We guarantee your luggage is safety



19. Kak npaBu/ibHO riepeBectd «He MOT/IM Ob1 BbI TTOPEKOMEH/IOBATh XOPOIIIHIA PeCTOPaH
no6/M30CTU?»

a) Could you recommend a good restaurant nearby?

6) Can you recommending good restaurant near?

B) Could you to recommend good restaurant nearby?

r) Can you recommend good restaurant near here please?

20. Kak nepeBouTcs ppasa «Cracubo, 4To 00paTH/IHCh B Hallle areHTCTBO» ?
a) Thank you for contacting our agency

6) Thanks you contact our agency

B) Thank for contacting to our agency

r) Thanks you for contact with our agency

Kpurepuu ouenuBanus (JuddepenyupoBanHblii 3auéT (cem.3)):

Ko/mMuecTBO NpaBU/IbHBIX 0TBETOB OnueHka
18-20 OTJINYHO
15-17 XOPOLLIO
10-14 Y[0BJIETBOPUTE/ILHO
0-9 HEey/IOBJIETBOPUTETbHO

Knrwoun K Tecty (JuddepennpoBannbiii 3auéT (cem.3))

No 1 2 3 4 5 6 7 8 10
OTBeT a a a a a a a a a a
No 11 12 13 14 15 16 17 18 19 20
OTBeT a a a a a a a a a a




denepanbHOE TOCYAAPCTBEHHOE O10/KeTHOe 00pa3oBaTe/IbHOe yUpesK/eHre BhICIIero 06pa3oBaHus
«YeueHCKHl rocyilapcTBeHHbIN yHUBepcuTeT UM. A.A. KazgbipoBa»
ITpodeccroHanbHbIN KOLIe[K

Tect
no OIIL.07 «AHOCTPaHHBbIH A3BIK»
Jk3ameH (cem.4)

dUO rpyrina Hara

No 1 2 3 4 5 6 7 8 9 10
OTBeT

No 11 12 13 14 15 16 17 18 19 20
OTBeT

1. Kak nepeBoguTCs TepMHUH «cross-cultural communication» B Typusme?

a) MEXKKYJIbTYpPHasi KOMMYHHUKALHsI
0) BHYTpPEeHHsIs TepernucKa KOMITaHU!
B) ¢pMHAHCOBAsi OTYETHOCTD

I') peKjlaMHasi KaMITaHUsI

2. Kak mpaBU/IbHO T1epeBecTH (Ppasy «YUuuThIBaiiTe Ky/JIbTypHbIE 0COOEHHOCTU TOCTeM»?

a) Take into account the cultural characteristics of your guests
6) Consider guests culture features

B) Take account cultural guest feature

r) Consider the culture of guests features

3. Kak nepeBOAUTCSI TEDMUH «itinerary» B Typu3me?
a) MapuipyT (TporpaMma) roe3aKu

0) cuéT 32 IpO’KUBaHKe

B) BU3a

I') CTPax0BOU MOJHC

4. Kak npaBU/IbHO nepeBecTy «Haril Typ BK/ItOUaeT Tpy SKCKYPCUN»?

a) Our tour includes three excursions
6) Our tour include three excursion
B) Tour of us includes three excursion

r) Our tour including three excursions

5. Kak nepeBogutcs TepmuH «loyalty program» nprMeHUTE/NBHO K OTe/t0?
a) IporpaMMa JIOsiTbHOCTH [IJ1s TIOCTOSTHHBIX TOCTeH
0) mpaBwia mokapHoii 6e30MmacHOCTH

B) MEHIO 3aBTpakKa




r) pacrricaHye paboThl IepcoHasa

6. Kak npaBunbHO nepeBecty «Iloxanyiicra, 03HaKOMbTECH C ITPaBU/IaMH OTeJIs»?

a) Please familiarize yourself with the hotel policies
0) Please familiar with hotel policy
B) Please to familiarize with the hotel rule

r) Familiarize please yourself hotel policies

7. Kak nepeBOUTCS TepMUH «concierge»?

a) KOHChePK (COTPY/JHUK, TTIOMOTalOLMI TOCTSIM C OpraHu3aluel 10cyra U yCIyr)
0) ropHMYHas
B) IIBe1[ap

') aJMUHUCTPATOP pecTopaHa

8. Kak nipaBuibHO nepeBecTy «MblI nipejjjiaraeM UHAUBUAYATbHBIN MOAX0/ K KaXKI0MY
KJIAEHTY»?

a) We offer a personalized approach to every client

0) We offering personal approach every client

B) We offer individual approach for each clients

r) We are offer personalized approach to client

9. Kak nepeBoauTcst TepMuH «cultural sensitivity» B KOHTEKCTe 00CTy)KMBaHUSI THOCTPAHHBIX
TYPUCTOB?

a) UyTKOe OTHOLLEHHE K KY/JIbTYPHbIM 0COOeHHOCTSIM U TPaAULIUsM rocTeit

0) duHaHCOBast UyBCTBUTEILHOCTL OM3HECA

B) TeXHUUYECKas HACTPOMKa 000pYy/I0BaHUS

F) norogHadA 4yBCTBUTE/IbHOCTb TYPUCTUUECKOI'O C€30Hd

10. Kak npaBuibHO nepeBecTH «MBbl yBakaeM TpaJMLIMK HalllUX MeXXIYHapPOJHBIX FOCTeu»?

a) We respect the traditions of our international guests
6) We are respect tradition of international guest

B) We respecting the traditions our guests international
r) We respect traditions for international guests of us

11. Kak nepeBoutcst TepMuH «hospitality industry»?
a) UHAYCTPUS rOCTENPHUHMMCTBA

0) UHAYCTPHUS CTPOUTENHLCTBA

B) MH/yCTpHS CeNMbCKOT0 X0341CTBa

') MIHOYCTPUs TPAHCIIOPTa

12. Kak npaBwisHO iepeBecTH «IloKanmyiicTa, OLjeHHUTe KaueCTBO HaIllero 00CTy KUBaHHUSI» ?



a) Please rate the quality of our service
0) Please rating quality our service
B) Please to rate our service quality

r) Rate please the our service quality

13. Kak nepeBouTCs TepMUH «guest satisfaction»?

a) YZOB/IETBOPEHHOCTb TOCTSI
0) pervcTparys rocts
B) CUET roCTs

r) Oarax rocrsi

14. Kak nipaBwibHO nepeBecTy «Hailla KoMaH/1a TOBOPUT Ha HECKOIBKUX S3bIKax»?

a) Our team speaks several languages
6) Our team speak several language
B) Team of us are speaking several languages

r) Our team is speak several language

15. Kak repeBoAuTCsl TEpMUH «sustainable tourism»?

a) YCTOMUMBBIN (9KOJIOTMUECKU OTBETCTBEHHBIN) TypU3M
0) ce30HHBIN TYpU3M
B) UHAUBUAYaTbHBIN TYPU3M

T') KOPIIOPaTUBHBINA TYPU3M

16. Kak npaBuibHO nepeBecTy « MBI CTpeMUMCS IPEB30MTH Ballly O>KUJaHUS» ?

a) We strive to exceed your expectations
0) We striving exceed you expectation
B) We are strive to exceeding your expectation

r) We strive exceed expectations of you

17. Kak nepeBogutcst TepmuH «front office» B roctuanunom 6usnece?

a) cnykba Tipruéma U pasmelrieHus
0) Oyxranrepust oTesst
B) Ciiy>kba Oe30macHOCTU

T') OTZAeN KaJpoB

18. Kak npaBuibHO niepeBecTH «IIpocM COOOLIUTH HaM O JIFOOBIX 0COOBIX TIOXKETaHUSIX» ?

a) Please let us know about any special requests
0) Please tell us any special request
B) Please informing us about special request any

r) Let us please know any special requests about



19. Kak nepeBoautcsi TepMuH «cultural heritage» npumMeHUTeNTLHO K TYypU3MY?

a) KyJIbTYpHOe Hacjesre
0) dbrHaHCOBast OTUYETHOCTD
B) TPAHCIIOPTHasl pa3Bsi3Ka

') TOCTUHUYHBIA HOMED

20. Kakast utToroBas 1ie/ib U3yueHHsi ”THOCTPAHHOTO si3bIKa /ISl CTieljaivcTa B cepe TypusMa u
rOCTerpuMMCTBa?

a) obecrieueHue 3(hGheKTUBHOM KOMMYHUKAI[UM C HHOCTPAHHBIMU FOCTSIMU W MAapTHEPAMU Ha
npodeCCHOHATLHOM YPOBHE

0) MCKJTFOUMTE/TBHO C/jaua 9K3aMeHa 6e3 MpakTUYeCcKOro MPUMEeHEeHHsT

B) OTKa3 OT MCIT0JIb30BaHUsI MTHOCTPAHHOTO si3bIKa B MPodeCcCHoHaMbHOM /1esTeIbHOCTH

I) U3y4yeHre UCKTIOUNTETbHO rPaMMaTrKy 6e3 pa3roBOpHOM MPaKTUKA

Kputepumn onjennBanus (Ik3ameH (cem.4)):

KosinuecTBo NpaBU/IbHBIX 0TBETOB Ouenka
18-20 OTJINYHO
15-17 XOpOLIO
10-14 Y0BJIETBOPUTE/ILHO
0-9 HeyJOB/IETBOPUTE/ILHO

Knroun K Tecty (Ik3ameH (cem.4))

No 1 2 3 4 5 6 7 8 9 10
OTBeT a a a a a a a a a a
Ne 11 12 13 14 15 16 17 18 19 20
OtBeT a a a a a a a a a a







