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1. MACIIOPT PABOYEWM TPOI'PAMMBI ITIPOU3BOJCTBEHHOM
HNPAKTUKHA

1.1. Ob0aacTb npuMeHeHnst padoveil NPOrpaMmbl

[Iporpamma NpOM3BOJACTBEHHOM MpakTHKW (paboyas mnporpamMma) —
ABJIIETCSI YaCThIO MPOTPaMMbl TIOJATOTOBKM KBAIU(DHUIIMPOBAHHBIX pPabOUHUX,
cinyxkamux B cootBeTcTBUU ¢ PI'OC CIIO mo mpodeccuu 09.01.05 Omnepatop
TEXHUYECKOH MOAAEP>KKH B YaCTH OCBOCHHUS OCHOBHOTO BHJa MPO(hecCHOoHANbHOM
nestenbHoctu  (BITJ): Ilogaepskka KIMEHTOB 1O BOIPOCAM JKCILUTyaTalUH
TEXHOJIOTUYECKUX  KOMIIOHEHTOB  MH(POKOMMYHHKAallMOHHBIX  CUCTEM  H
COOTBETCTBYIOIUX Ipodeccronanbubix kommerenmui (ITK):

Kon HanMeHnoBaHue BUIOB IEATETLHOCTH U TPO(ECCHOHATBHBIX
KOMIIETEHLIUN
B 1 [Topnep:kka KIMEHTOB IO BOIIPOCAM AKCIUTyaTalluy TEXHOJIOTHYECKUX

KOMIIOHCHTOB I/IH(l)OKOMMyHI/IKaL[I/IOHHBIX CHUCTCM

IIK 1.1 | ObpabaTeiBaTh MOCTyMHAIONIUE 3AMIPOCHI HA 00CITY>KMBAaHUE OT
KJIMCHTOB

[IK 1.2 | UHCTpyKTHUPOBaTh KJIIMEHTOB B PELIEHUH TUIIOBBIX 3aIIPOCOB

I[IK 1.3 | JlokyMeHTHpOBaTh CBEJICHUs 00 YCTPONCTBAX M 3apocax KINEHTOB

[Tporecc u3ydeHuss MOAYJS HampaBlieH Ha OCBOCHHUE CICIYIOIIMX OOIIMX
KOMITETEHITNH, BKIIOYAIONMX B ce0s CITOCOOHOCTH:

Kon HanmMmeHnoBanne KOMIIETEHIINU

OK 01 Bre16uparts crocoObl pelieHus 3a1a4d npo(eccuoHanbHOM NeSITeTbHOCTH
MIPUMEHUTENIHHO K Pa3IMYHbIM KOHTEKCTaM

OK 02 | Mcnonb3oBaTh COBPEMEHHBIE CpEACTBA IIOMCKA, aHaIW3a MU
UHTEpHpeTauuu UHpOpMaluu, ¥ HHPOPMALMOHHBIE TEXHOJIOTHUU
JUTS BBIMIOJTHEHUS 33]1a4 Npo(hecCUOHATBHON 1eATeTbHOCTH

OK O3 | [InanupoBaTh M peann30BBIBaTh COOCTBEHHOE MpodeccroHalbHOE
U JIUYHOCTHOE Pa3BUTHE, MPEIIPUHUMATENbCKYIO JIESTEIbHOCTh B
npodeccruoHanbHOl cdepe, UCIOIb30BaTh 3HAHUS 110 MPABOBOU U
(UHAHCOBOI TPAMOTHOCTH B Pa3IMYHBIX KHU3HEHHBIX CUTYAIIHIX

OK 04 D¢ dexTuBHO B3aUMOJICHCTBOBATh U PabOTATh B KOJUIEKTUBE U KOMAHIE




OK 05 OcymecTBIATh YCTHYIO U MUCbMEHHYI0 KOMMYHHUKAIIUIO Ha
rocyapcTBeHHOM s3blke Poccuiickonr ®depepanuu ¢
Y4ETOM OCOOEHHOCTEH COIMAIBbHOTO U  KYJIbTYPHOIO
KOHTEKCTa

OK 07 ConencrBoBarb COXPaHEHUIO OKpPY’KaroIeu cpensl,
pecypcocOepeKeHHI0, MPUMEHSATh 3HaHUS 00 M3MEHEHUU KIuMara,
IPUHIUAIBI OEPEKITMBOTIO MPOU3BOACTBA, d(HPEKTHUBHO ACHCTBOBATH
B UPE3BBIUYANHBIX CUTYALUAX

OK 08 Hcnonb3oBaTh cpeAcTBa (PU3MYECKON KyJIbTYpbI ISl COXpaHEHUS U
YKPEIUIeHHS 3/J0pPOBbA B Mpoiiecce NpodhecCuOHaTbHOM IeITeTbHOCTH U
nojiep>KaHusl HEOOXOIUMOT0 YPOBHS (PU3HMUECKOMN MOATOTOBIEHHOCTH

OK 09 [Tonw3oBaThes mpodeccuoHaIbHOM TOKyMEHTaluend Ha

TroCyaapCTBECHHOM M HHOCTPAHHOM A3bIKAX




1.2. esu 1 3a1a41 NPOU3BOACTBECHHOM MPAKTUKHU

C 1enpio OBJaJCHHUS YKa3aHHBIM BHIOM MPO(ECCHOHANBHOU EATeIbHOCTH
U COOTBETCTBYIOIIUMH MPOQPECCHOHATBHBIMUA KOMIIETEHIIUAMH OOYYaIOIuicsS B
X0J1€ OCBOCHHMS ITPOU3BOJICTBEHHOM MPAKTUKHU JOJIKEH:

Baaners HaBbIKAMM:

CBOEBPEMEHHOCTH 00paOOTKH 3alpOCOB IMOIH30BATEICH; YCTaHOBKH U
KOHTPOJISl CPOKOB Ha 00pabOTKY 3ampocoB MoJib30oBaTeNe; —  coopa u
00pabOTKM BXOIANIMX OOpaIlleHWid MO BHENIHUM W BHYTPEHHUM KaHajgam
(coumanbHbIE CETH, CHCIUAIM3UPOBaHHBIC (POPYMBbI, KOHTAaKTHBIA IICHTD,
BXOJSAIIME COOOIICHHS JICKTPOHHOM MoUThl); —  paboThl ¢  enuHOM  Oasoi
pEIICHMI; — MPEOCTABICHUS OTBETOB HAa HaMOOJIEE YacTO 3a/1aBacMbIe BOTIPOCHI
Mo  TOMJEPKUBACMBIM  HH(POKOMMYHUKAIIMOHHBIM  CHCTEMaM  W/WIM WX
COCTABJISIOIINM; _ KOHCYJITUPOBAHHUS II0 THUIIOBBIM  PCIICHHSAM IMPOOJIEeM,
BO3HUKAIOIIUX B MOJJIEPKMBAEMBIX MH()OKOMMYHUKAITMOHHBIX CHUCTEMaXx W/WIU
WX COCTaBIISIONINX; —  TIEPCHAMPABIICHUS 3asBKH KJIIMEHTa K
COOTBETCTBYIOIIMM  CHEIHAIMCTAM TEXHHUYECKUX TMOJPA3JACICHUN WIH K
PYKOBOJHUTEIIIO IIEPBOM JIMHUM TPYIITBI TEXHUYECKOM MOACPIKKH TS pa3peIieHus
BO3HUKIIIEH MPOOIEMBbI; _TIPUMEHEHUS] MHCTPYMEHTapus 0a3 3HaHMM; _
o opMIICHUS TEXHUYECKOW TOKYMEHTAIINH.

YMmerh:

_CO3/1aBaTh CIIMCKHM 3asBOK B CEpPBUCE IS TOIACPKKH KIHMEHTOB; _
ONEpAaTHBHO pearupoBaTh Ia IMOCTYIMAMOIIMNE HMHIMACHTBI W  3alpOCHI;
00pabaThIBaTh MHITUIACHTHI M 3aIlPOCHI C IIEPBOro pasza, 0e3 moTeph BPEMEHH Ha
TOpaOOTKH; _ yCTaHABIMBaTh U KOHTPOJHUPOBATH CPOKU Ha 0OpabOTKY 3ampocoB
MOJIB30BATENICH; _ paboTaTh C pPa3TUYHBIMH OINEPAMOHHBIMH CHCTEMaMH; _
paboTaTh C KOMITBIOTEPOM Ha YPOBHE OMBITHOTO TOJIb30BATEIIS;
aHAJIM3UPOBATh M PEIIaTh TUIIOBBIC 3aMPOCHI KIIMEHTOB; _OOBSICHATH KJIHEHTaM
IIyTH PEIICHUS BOSHUKIICH IPOOJIEMBI; —  KOOPJIWHHUPOBATH PEIICHHUE THUITOBBIX
po0JIeM, C KOTOPBIMH OOPATHJIICS KIIUCHT, CO CIICIIHAINCTAMU COOTBETCTBYIOIITUX
TEXHUYECKUX TOJPA3/ICTICHUN OpraHu3auy (CIeHAINCTaMH BTOPOTO YPOBHSI
TEXHUYECKOM MOJICPKKH); —  oOpabaThiBaTh WH(POPMAIMIO C MCIOJIB30BAHHEM
COBPEMCHHBIX TEXHHUECKHUX CPEACTB; — pabotath ¢  WHGOPMAIMOHHBIMU
cUCTeMaMHu M 0a3aMu JaHHBIX KIHWEHTOB, MOJACPKUBAEMBIM 000pYyJIOBaHUEM U
MIPOTrPAMMHBIM 00ECTICUCHUEM; COIIPOBOXKIATh TEXHUYECKYIO
JOKYMEHTAIIMIO TI0 00BheKTaM WH()OKOMMYHHUKAITMOHHBIX CHUCTEM; _
MIOJIB30BAThCS HOPMAaTUBHO-TEXHUYECKOMN JIOKyMEHTaIuen B  oOiactu
WH()OKOMMYHHUKAITMOHHBIX TEXHOJIOTHH.

3HaTh:

MporpaMMHOE OOecIieueHnue JUIsl perucTpaiuu 1 oOpabOTKU 3asBOK; _ MOPSIIOK
00paboTKN 00palleHuil B Clly>)KOy MOJAAEP’KKH; — POJM B CTPYKTYPHOH cucTeMe



MOAJIEPKKHU; — ITUKA JEJIOBOI0 OOILEHUS; — PErjlaMeHT 00paboTKK oOpalieHuil B
CTPYKTYpPHOE MOApa3ielIeHHUE

TEXHUYECKON MOAJIEPKKH; —  OCHOBHBIE TEXHHYECKHE XapaKTEPUCTHUK

51 aApXUTEKTYPY MOAJIEPKUBAEMbIX NH()OKOMMYHUKAIIMOHHBIX W/WIIN UX
COCTABJISIFOLINX; — TUIIOBBIE PELIEHUS U OTBETHI Ha HauOOJIee YacTo 3aJaBaeMble
BOINPOCHI IO MOAJEPKUBAEMBIM HH(POKOMMYHHUKAIIMOHHBIM CUCTEMaM W/WIIH UX
COCTaBJISIFOIIUM; — TEPMUHOJIOTHSI Y IPABUJIA YTEHUS TEXHUYECKON
JOKYMEHTAIH; — TMPUHIHUIBI KJIaCCU(PHUKAIIUU U KOJUPOBaHUS HH(POPMALIUT; —
PYKOBOJICTBa MOJIb30BaTENsl, IPEJOCTAaBICHHbIE Pa3paboTUNKaMU
HOJJAEPKUBAEMBIX THPOKOMMYHHUKALIMOHHBIX CUCTEM W/WJIN UX COCTABIISAIOLINX; —
OpraHM3alMOHHAs CTPYKTYpa OPraHU3ali; OCHOBBI IICUXOJIOTHH; —  OTPACIIEBBIE
51 JIOKaJIbHBIE HOPMATHBHO-TIIPABOBBIE  AKThI, JCHCTBYIOLIME B OPTAHU3ALUH.

1.3. O6beM Npou3BOACTBEHHOI NPAKTUKH

PekomeHnyeMoe KOJIMYECTBO YacCOB HA OCBOCHHME IPOU3BOJCTBEHHOMN
npakTuKu 1mo npodeccuonanpbHomMy Moxayiwo IIM.01 Tloagmepkka KIMEHTOB IIO
BOIpOCam AKCILTyaTaluH TEXHOJIOTMYECKHX KOMITOHEHT
MH(POKOMMYHHUKAIIMOHHBIX ~ cucTeM 10  mpodeccun  09.01.05  Omeparop
texHuueckoil noanepxku corinacHo @I'OC CIIO no yyeOHOMY IJIaHY COCTaBIISIET
144 gacos. @opma npomexyTouHoM arrecranuu —3aveT. [IM.02 Hacrtpoiika u
oOecrieueHne pabOTOCIIOCOOHOCTH TMPOTPAMMHBIX U allapaTHBIX CPENICTB
YCTPOMCTB MHPOKOMMYHHKAUMOHHBIX cucteM 1o npodeccuu 09.01.05 Oneparop
texHuueckoil nmoanepxku corimacHo ®I'OC CIIO no yyeOHOMY IJIaHy COCTABIISIET
180 yacoB. @opma NpOMEKYTOUHOU aTTECTAUNA —3a4eT.

2. CTPYKTYPA M COJEPXAHUE ITPOU3BOJCTBEHHOM
IHPAKTUKHU

2.1. TemaTuyecKuil NJIaH NPOU3BOJACTBEHHON NMPAKTHKH

Kon HaumenoBanue 11K Bugasr pabor, obecrieunBaromux | O0bem
IIK dbopmuporanue 1K 4acoB




IIK 1.1

OOpabatbIBaTh
MIOCTYTIAIOIIHE 3aTIPOCHI
Ha 00CTy>KUBaHHUE OT
KITUECHTOB

[Iprem n aHanu3 peaibHbIX
oOpalieH’il KIMEHTOB Yepe3
pa3IuyHbIE TPOU3BOJICTBEHHBIE
KaHaJbl CBsA3M (Tenedon, e-mail,
yaT, TUKeT-cHucTeMa). BHeceHue
uH(opMaiu o 3ampocax B
KOPIOPATUBHYIO CUCTEMY
pEerucTpaluu 3asBoK.
Knaccudukanus u nupuruzanus
oOpaileHuit o CTEIMEHU
CPOYHOCTH W THUITy MPOOJEMBI B
IIPOU3BOJICTBEHHOM cpene.
[Tepenaua 3ampocoB 1o
BHYTPEHHUM MapIipyTam
(acKananusi) B ciy4ae
HEOOXOIUMOCTH. Pabota c
npodeccuoHanbapiM  [1O s
MO/JICPKKHU: CO3/1aHHUE,
OTCJICKUBAHUE, 3aKPBITHE 3asBOK.
Benenne mepenucku C KIMEHTOM
0 YTOYHCHHWIO JaHHBIX. OIeHKa
MOJIHOTBI u KOPPEKTHOCTH
3aMOJIHEHUSI  MPOU3BOJICTBEHHOU
JIOKYMEHTAITUH 110 3asBKE.

144

IIK 2.1

NHuctpykTHpOBaTh
KJIMEHTOB B
pELICHUN  THUIIOBBIX
3aIpocoB

[IpoBenenue KOHCYNbTALUNA TIO
HauOoJiee  pacnpoCTpaHEHHBIM

BOTIPOCaM AKCITTyaTaIuu
obopynoBanus u IO B
YCIOBHSIX peasbHOTrO
TPEIPHUSATHSL.

[IpenocraBienne KJIMCHTaM
YETKUX W TIOMIATOBBIX WHCTPYKITUI
o YCTPaHCHHIO THUITOBBIX
IPOU3BOICTBEHHBIX nmpooIeMm.

Hcnonp3oBaHne  CKpUNTOB WU
TUIIOBBIX OTBETOB, YTBEPXKAEHHBIX
Ha npeanpusatud. JlemoHcTpanus
pEelIeHUs] THUMOBBIX HHIIMJICHTOB
HEMOCPEICTBEHHO Ha paboumnx

90




MectaXx. OrTpaboTka  HaBBIKOB
KOMMYHUKAIIMK C KJIUCHTaAMHU:
YCTHO W TUChbMeHHO. KoppekTHas
UICHTU(PUKAIHS pooOIEMBI
knreHTa. ObecriedeHrue oOpaTHOM
CBSI3U TIO0 pe3yjbTaTaM PEIICHUS.
[IpoBeacHUe OOYYArOIIMX MHHH
ceccuil il KJIMEHTOB MO paboTe
¢ obopynoBanueM u I10.

IIK
2.2

JIOKyMEHTHUPOBATH
cBezeHus 00
YCTPOMCTBAX U 3aIpocax
KJIUEHTOB C
MIPUMEHEHUEM
UHCTpyMeHTapus 0a3
3HaHUU

Odopmnenue TEXHUYECKOM
JOKyMEHTAIllMd Ha  OCHOBaHUU
peanbHBIX MIPOU3BOICTBEHHBIX

KEHCOB MO uTOraMm o0paboTKu
3asBOK. 3allOJIHEHHE KapTO4yeK
KJIMEHTOB, OMTMCAHUE HHIUICHTOB,

bukcanus pelieHui B
UHPOPMAITMOHHBIX crcTeMax
MIPEANPUATHA. Benenue 51
aKkTyanu3anus 0a3bl 3HAHUW 10
TUTIOBBIM BOIIpOCaM,
BBISIBJICHHBIM B Xo71e
IPOU3BOJICTBEHHOU

nesiTedbHOCTH.  Mcmonb3oBaHne
111a0JI0HOB U CTaH/IapTOB
oopmeHus JOKYMEHTAITUH,

OPUHATBIX ~ HA  MPEIIPUSATHU.
CocraBneHrne  €XKEIHEBHBIX U
UTOTOBBIX OTYETOB O paboTe.
[Ipumenenue KPUTEPUEB
Kiaccupukanuu — UHGOPMAIUU.
DopMHUpPOBAaHUE W XPAHEHHUE
UCTOpUU OOpalleHU KIWEHTa B
IPOU3BOICTBEHHOM 0a3e TaHHBIX.

90




2.2. Coaep:xaHue NPOU3BOACTBECHHOM NMPAKTUKH

HaumenoBanue paszuenos

ConeprxaHue MpOU3BOJACTBEHHON MTPAKTUKU

O0Omnewm, akan.

U TEM 4acoB
1 2
[IponsBoCcTBEHHAs TPAKTUKA 144
Paznen 1. O6paboTka MoCTynaromuX 3apocoB Ha OOCTYKUBAHHUE OT KIHMEHTOB
Tema 1.1. OcHOBBI O3HaKOMIIEHHE C OPraHU3alUOHHON CTPYKTYPOH MPOU3BOJICTBEHHON CITYKObI
paboThI CITY>KOBI TEXHUYECKON MOIIEPIKKH, pACIIPEACIICHUEM POJIEH U 00SI3aHHOCTEN.
TEXTOIJICPIKKH N3ydenne npou3BOJCTBEHHBIX PErNIAMEHTOB, CTAHIAPTOB 16
poeCCHOHAIBHOTO OOIIEHUS U TPEOOBAHUM K STUKE B3aUMOJICHCTBUS C
KJIINCHTaMHU.
AHanu3 peasibHbIX TPOU3BOACTBEHHBIX CIIeHApHeB 00paboTKHU oOpalieHu, 16
MIOCJIEA0BATENBHOCTHU AEUCTBHM OllepaTopa.
VYyacTue B pacnpeieicHHH U MapIIpyTU3aluu 0OpaIeHuil MKy JTHHUSIMU 16
MOJJIEPKKH.
[IpakTuka paboThl B COCTaBE MPOU3BOACTBEHHOW KOMaH/Ibl, PEIIICHUE TUITOBBIX 16
Y BHEIITATHBIX CUTYalIUH.
Benenue npous3BOJACTBEHHBIX MPOTOKOJIOB, OPOPMIICHUE JTOKYMEHTAIUU IO 16
oOparieHusIM.
Tema 1.2. Ilporpammuoe |M3ydenue wuHTepdeiica u (yHKIMOHATA KOPIOPATUBHOM CHUCTEMBbI
o0ecrieueHue JUIA | perucTparuu 3asaBokK. [IpakTudeckas peructpaius U o0padoTKa pealbHbIX 16
perucTpanuu M | 3aBOK B ITPOM3BOJICTBEHHOM CpELE.
00pabOTKH 3as51BOK OTtpaboTKka nmoucka, COPTUPOBKH U (PUIIbTpalMK OOpallleHuid B IeHCTBYIOIIEH
cucreMe. KOHTponb WCIONHEHHsI 3asBOK, aHAJW3 CPOKOB M KadecTBa 16

HUCITIOJIHCHMUA.




®opmupoBanue U 0GOpPMIICHHE MPOU3BOJCTBEHHBIX OTYETOB IO CTATYCy

3asIBOK. 16
Brecenue TaHHBIX U KOPPEKTUPOBKA HHGOPMALIMK B IPOU3BOICTBEHHOM 16
CUCTEME CUEeTa 3as1BOK.
Paznen 2. UHCTpyKTHpOBaHKE KIMEHTOB B PEIIEHUU TUIIOBBIX 3aIIPOCOB 180
Tema 2.1. OcHOBBI O3HaKOMJIEHHE C apXUTEKTYPO U KOMIIOHEHTAMU PEANbHOMN 12
aApPXUTEKTYPBI POU3BOCTBEHHON HHPOKOMMYHHUKAIIMOHHON CHCTEMBI.
MH(OKOMMYHUKAIMOHHBIX | AHan3 BIMAHMS apXUTEKTYPHBIX 0COOEHHOCTEH Ha peleHIe THITOBBIX 12
CUCTEM 3a1poOCOB ¥ UHIIUAECHTOB.
[IpakTudeckasi paboTa ¢ CETeBbIM 000PY/I0BAHUEM U KOMMYHUKAIIMOHHBIMU 12
JUHUSIMU Ha TPEIIPUATUH.
JlnarHocTUKa TUMOBBIX COOEB, BO3HUKAIOIINX B MH()HOKOMMYHUKAITMOHHOMN 12
UHPPACTPYKTYPE.
Bnecenue npeaioxeHuii 1o ONTUMHU3AIUA KOMIIOHEHTOB CUCTEMBI JIsI 12
peleHns NOJAEPKKH MOJIb30BaTENEH.
Tema 2.2. OcuoBel | U3yuenue ocobOenHocteit ¢ynkuuonupoanusi OC, UCMOIb3yEeMbIX Ha
paboTBl B pasiaMuHBIX pabodyMx Mecrax M cepBepax npeanpustus. IIpaktuka 1o 12
OIEPALMOHHBIX CUCTEMAX | AAMUHUACTPUPOBAHUIO paboumx cTanuuii ¢ pasueimu OC.
Pelienrie TUOBBIX MHLIMACHTOB, BO3HUKAIOIIMX MTpH 3KciutyaTauun OC u 12
npukiagaoro I10.
[IpoBenenne 0OHOBIIEHUS, HACTPOMKH M JTUArHOCTHKU MPOU3BOJICTBEHHBIX 1

pabounx MecT.




B3aumoneiicTBue ¢ moiab3oBaTeNsiMu 1o Borpocam padotsl ¢ OC.

OdopmiteHne JOKyMEHTAIMH 110 pe3yJIbTaTaM HACTPOUKHU M YCTPAHEHHUS 1T 12
npobiem B OC.
O3HaKoOMIIEHHE ¢ TIPOU3BOJACTBEHHBIMU 0a3aMM JTAHHBIX U KOPHOPATUBHON
0azoil 3HaHumil. IlpakThueckas paboTa ¢ HMHCTPYMEHTaMH IIOMCKa 12
uH(GOpPMAIUH 10 3asIBKaM ¥ MHIIUCHTAM.

Tema 2.3 ba3bl JaHHBIX U Z

. Buecenne wu akryanuzanus uHGopManMu B 0a3y 3HAHMH 1O HUTOraM
0a3bl 3HAHUI B} . 12
OCHAILIEHHBIX MPOU3BOJICTBEHHBIX KEHCOB.

AHanu3 3()pEeKTUBHOCTH UCIIOJIb30BaHMs 0a3bl 3HAHUM MTPU MOJAEPIKKE 2
IIOJIB30BATENEH.
dopMupoBaHUE PEIIOKEHUM 110 HATTOJTHEHUIO U CT KT € 0a3bl 3HAaHUH. 12
[ToaroroBka oTueTHOCTHU MO paboTte ¢ mpousBoAcTBeHHbIMU b/l 1 6azoit 12
3HaHUM.

[lonroroBka otuera mo | OdopmiieHne oTyeTa MO MPOU3BOJICTBEHHON MPAKTHKE C OTPaKEHHUEM BCEX 12

MIPAKTUKE

BHUIO0B pa60T, BBIIIOJTHCHHBIX B XOC IIPAKTHUKH.




3. YCJIOBUS PEAJIU3ALIMA MTPOU3BOJCTBEHHOM NPAKTUKH

[Ipon3BojiCTBEHHAasT TPAaKTUKa MPOBOJAUTCS KOHLUEHTPUPOBAHO IOCIE
ocBoeHusi yueOHoN mpaktuku mo [IM O1. [Mogmepkka KIMEHTOB MO BOMpPOCaM
AKCIUTyaTallMM  TEXHOJIOTMYECKUX  KOMIIOHEHTOB  MH(POKOMMYHHKAIIMOHHBIX
CUCTEM.

Opranu3zanuio U pyKoBOJCTBO MPOU3BOJACTBEHHON MPAKTUKH OCYLIECTBIISIOT
PYKOBOJUTEHU MPAKTUKHA OT 00Pa30BaATEIBHOTO YUPEKACHUS U OT OpraHU3aIuu —
0a3bl MPAKTHKHU.

[Ipon3BoACTBEHHAS MPAKTHUKA ITPOBOAUTCS B OPraHU3ALUAX U YUPEKICHUSIX,
JIEATEIbHOCTh ~ KOTOPBIX CBSI3aHA C  OKCIUTyaTalued U 0OCIy>KHBaHUEM
WHOOKOMMYHUKAIIMOHHBIX ~ CHUCTEM W WH()OPMAIMOHHBIX  TEXHOJOTHUI,
HaIpaBJICHUE JACSATEILHOCTH KOTOPBIX COOTBETCTBYET MPOQPUII0 MMOATOTOBKU
oOyuaroruxcs 1o mpodeccuu 09.01.05 Omeparop TEXHHUUECKOW MOMAEPIKKH.
ATTecTalnus Mo WTOraM MPOU3BOJCTBEHHOM MPAKTUKU MPOBOJUTCS C YYETOM
pEe3yJbTaTOB, MOATBEPAKIACHHBIX JTOKYMEHTAaMU COOTBETCTBYIOIIMX OPraHU3ALMI U
YUPEKICHUM, JESITEIbHOCTh  KOTOPBIX  CBsi3aHAa C  OJKCIUTyaTalUew W
o0ClTy’KUBaHUEM HWH(POKOMMYHUKAIIMOHHBIX CHCTEM U  UH()OPMAIIMOHHBIX
TEXHOJIOTHUM.

[IpousBoaCTBEHHAs] MPAKTUKA MPOXOJIUT B OPTaHMU3ALUSIX U YUPEKICHUIX
ropojga W 00JacTH, AESITENBHOCTh KOTOPBIX CBs3aHA C OJKCIUTyaTanued u
oOCiny’)KUBaHUEM HMH(POKOMMYHUKALMOHHBIX CUCTEM M  HH()OPMALMOHHBIX
TEXHOJIOTHM.

Jl1st mpoBeieHust MPOU3BOACTBEHHOM MPAaKTUKHU, pazpaboTaHa cieayromas

JOKYMEHTAIUS: — TOJOKEHHUE O MPAKTUKE; — paboyasi mporpamma
MIPOU3BOJICTBEHHOM MPAKTUKU; — WHJIMBUAYAJIbHBIC 3aIaHUS 1JI CTYACHTOB -
MIPAKTUKAHTOB.

B ocHOBHBIE 0053aHHOCTH PYKOBOJIUTENSI IPAKTUKH OT KOJUIE KA BXOIST:
pa3paboTKa W COIVIACOBaHUE C OpraHU3alMsSIMH MPOTrpaMMbl, COJAEpKaHUS U
IJITAHUPYEMBIX PE3yJIbTATOB NPAKTUKHU; —  OCYIIECTBICHUE PYKOBOJACTBA
MIPAaKTUKOM; _ KOHTPOJIMPOBAaHME  pPEANM3alMi  IPOTpaMMbl M YCJIOBUU
NPOBEJICHUS MPAKTUKH, B TOM 4YKCIIe TpeOOBAaHUN OXpaHbl Tpyaa, 0€30MacHOCTU
KUZHEACATEILHOCTH U MOXKAPHOI 0€30MaCHOCTU B COOTBETCTBUH C MPaBUIAMU U
HOpMaMu; — (POPMUPOBAHKE TPYIIIBI B Cilydyae MPUMEHEHHUs TPYMNIOBHIX (HopMm
MIPOBEICHMSI MPAKTUKHY; _pa3paboTKa U COTIACOBAHHME C OpPTaHM3AIUsIMU (HOPMBI
OTYETHOCTH M OLIEHOYHOI'0 MaTepuaia NpOX0XKICHUS MPAKTUKH.

[Tpu npoxoxaeHUHN MPOU3BOJICTBEHHOMN MPAKTHUKU CTYICHTHI 00sI3aHBbI:

_ BBITOJIHATH 3aJaHusl, MPElyCMOTPEHHBIETPOrPaMMO
MPOM3BOJICTBEHHOM MPAKTUKH;
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coO01aTh ACHCTBYIOUIME MPAaBUIIa BHYTPEHHETO TPYIOBOI0O paACIOPSIAKA; —
U3y4aTb U CTPOro COONI0JaTh HOPMBI OXpaHbl TpyJda M TMpaBuia MOXKapHOH
0€30IMaCHOCTH.

ITpenogaBaTtenu, OCYIIECTBISIOLIME PYKOBOJACTBO  IPOU3BOACTBEHHOMN
NPAaKTUKOW, JOJDKHBI UMETh BBICIIEE WM cpeAHee MpodecCHOHAIbHOE
oOpa3oBaHMe 1O MNPOPUII0  CHEHUAIBHOCTH, HPOXOAUTH  00s3aTENbHYIO
CTQXXHPOBKY B MPOPUIBHBIX OpraHu3alusIX He pexe 1 -ro pasza B 3 roaa.

3.1.1. OcHOBHBIE MeYATHHIE H3TAHUA

1. 3Bepena, B. 1. Texunueckue cpencrsa nHpopmaruzanuu: yueOnuk / B.I1.
3BepeBa, A.B. HazapoB. — MockBa: KYPC: UHOPA-M, 2020. — 248 c.
(Cpennee npodeccuonanbHoe odpazoanue). - ISBN 978-5-906818-54-6. - TekcrT:
anektponnbii.  URL:  https://znanium.com/catalog/product/1110130  (mara
obparenust: 05.09.2022). — Pexxum gocTyma: 1o moJnuckKe.

2. PynakoB, A. B. OnepauuoHHbIe CUCTEMBI U cpenbl: yueOHUK / A.B.
PynakoB. MockBa: KYPC: UH®PA-M, 2022. 304 c. (Cpennee npodecCuoHaIbHOE
oOpazoBanue). ISBN  978-5-906923-85-1. Tekct: oanexrponnbii. URL:
https://znanium.com/catalog/product/1843025 (nata obpamenus: 05.09.2022). —
PexuMm ocryma: mo noamnucke.

2. ComeroB, b. . ba3el gaHHBIX: Yy4eOHMK JUIsI  CPEIHETO
npodeccuonansHoro odpaszosanus / b. S. Coseros, B. B. Ilexanosckuii, B. /.
YeproBckoit. — 3-e uzn., nepepad. u mon. — Mocka: M3narensctBo FOpaidr,
2022. 420 C. (IlpodeccuonansHoe odbpazoBanue). ISBN 978-5-53409324-7. —
Texct: anexTponnsiit // O6pazoBatenbHas wiargopma KOpaiit [caiT].

— URL: https://urait.ru/bcode/492490

3. IlyroBkuH, A. B. OcHOBBI OCTpOEHUsI UHPOKOMMYHHUKAIITMOHHBIX CeTeH
u cuctem / A. B. Ilyroskun, /. A. [lokamectos, f. B. KptokoB. — 2-e uzn., cTep.
— Canxkr-IlerepOypr: Jlanb, 2022. 176 c. ISBN 978-5-507-44168-6.

—TekcT: anexTpoHHBIN // JlaHb: 37eKTpoHHO-OMOMMOTEeUHast cuctema. — URL:
https://e.lanbook.com/booW209141 (mata oOpamenus: 10.04.2023). Pexum
J0CTyna: JUisi aBTOPII. MMOJIb30BaTeNeH.

4. Yammna, E. A. VYcraHoBka M KOH(PUI'YpUpOBaHHE NepUPEPUIHOIO
o0opynoBaHus : yuedHoe nmocoobue s cro / E. A. Hamuna. — Cankr-IlerepOypr
: nanb, 2023. 236 c. ISBN 978-5-507-44981-1. Tekct : snexTpoHHbldi // JlaHp
anekTponmno-oudbnuoreunas cucrema. URL: https://e.lanbook.com/book/276668
(mara obpamienus: 10.04.2023). Pexxum noctyna: Jjisi aBTOPIIL. MOJIb30BaTENEH.

3.1.2. JlonoJHUTEIbHbIE HCTOYHHUKH

l. Ucaitaenko /. u ap. Real ITSM: npoBepeHo BpeMeHEM.

2. Kak paboraer texmommepxkka Cloud4Y. Pexum  mocryma
https://habr.com/ru/company/cloud4y/blog/224337/Free ITIL», YeSSoft, 2018



3. HaBbiku 21 -ro Beka mnsg oOcimyxuBanus u nojaaepxku. [lopran Nel no
yHpaBIeHUIO HUPPOBBIMU U UH(DOPMALIMOHHBIMU TEXHOJIOTUAMU. Pexxum goctymna
https://cleverics.ru/digital/2018/07/navyki-21 -go-veka-dlyaobsluzhivaniya-i-

podderzhki/
4. non-muienas boa. KIND REGARDS. JIEJIOBAS TTEPEITMCKA HA

AHTJIMMICKOM SI3bIKE. M3natenscTBo: ANBIMHA JUHKATAL - 2007
5. ['OCT 28470-90 «Cuctema TEXHUYECKOTO 00CTYKUBaHUS U PEMOHTA

TCXHHUYCCKHUX CPCACTB BBIUMCIIMTEIbHOM TEXHUKU U I/IH(I)OpMaTI/IKI/I»



4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB IIPOU3BOJICTBEHHOM

IHPAKTUKHU

KOHTpOJII) N OHOCHKAa pPE3YyJIbTATOB IIPOXOKIACHUA HpOPI3BO,ZICTBGHHOﬁ
IMPAaKTHKXU IPOBOAUTCA HA OCHOBC XAPAKTCPHUCTUKHU PYKOBOIUTCIIA IMPAKTHKH OT

opraHu3alvy U aTTCCTAIHMOHHOI'O JIUCTAa 06yqa}omeroc;1.

Konun
HalMEHOBaHHE
podeCCHOHAIBHBIX
A 001X
KOMIICTCHIIUM,
(dopMupyemsbIx B
paMKax MOIYJIs

Kpurepuu oueHku

MeTtoab! o1ieHKHN

I[K 1.1 -TIK 1.3
OK -OK 09

- KOPPEKTHOCTH
perucrpainuu u oopaboTKu
peaIbHBIX oOpaIleHui

KJIMEHTOB Ha pabodeM MecCTe;

- IIOJIHOTAa, TOYHOCTh U

CBOCBPCMCHHOCTD 3aIIOJIHCHUA

3as1BOK, aKTOB U IPyTrOi1
MIPOU3BOJICTBEHHOM

JOKYMEHTAIUH; - COOJIIOICHHIE
CPOKOB 00pabOTKH 0OpaIeHUi
Y BBINTOJIHCHUE 33]1a4 B PaMKax
IIPOU3BOCTBEHHOIO IpaduKa;

- CIIOCOOHOCTH
KJaccu(puupoBath u
MIPHOPUTH3UPOBATH
oOpareHus ¢ y4éTom
MIPOU3BOJICTBEHHOM
cnenu@UKA 1 KpUTUYHOCTH
po0JeM;

- yYMCHHE MPUMEHSTH
npodeccCnoHaATbHOE
nporpaMMHOe oOecTieueHue
TUTst 00paboTKU U
COIIPOBOKICHHUS 3aITPOCOB B
YCIIOBUSX MPEATPUSATHUS; -
3¢ (HEeKTUBHOCTH

TeKkymui KOHTPOIIb:
AKCIIEPTHOE
HaOII0ICHUE 1
OLICHKA B MPOIECCE
BBITTIOJTHECHUS
3aJaHuu 110
MIPOM3BOICTBEHHOMN
MIPAKTUKE




B3aMMOJICUCTBUS C KJIMCHTaAMHU
U KOJJIETaMU B Ipoliecce
BBITIOJTHEHUS
MPOU3BOICTBEHHBIX 3a]1a4; -
YETKOCTH U IOCTYITHOCTh
MPEIOCTABIISIEMbBIX HHCTPYKITUN
KIIMCHTaM, YMEHUE Pa3bICHATh
BOIIPOCHI MPOCTHIM U
po(eCCHOHATTEHBIM SI3BIKOM; -
CIIOCOOHOCTH ONEPAaTUBHO
HAXOJIUTh PEIICHUS TUTIOBBIX U
HECTaHJAPTHHIX MPOOJIEM B
MPOU3BOJACTBEHHOM CpPEE; -
KOPPEKTHOE UCTIOIb30BAHUE U
MOMNoJIHEHUE 0a3bl 3HAHUMN
NPEeANPUATUS, IOAACPHKAHUE
0o0paTHOM CBSI3U C KJIUEHTAMM; -
JEMOHCTpalus AEI0BOU
KOMMYHUKAIIMH, B TOM YHUCJIE B
CTPECCOBBIX M KOH(PJIMKTHBIX
MIPOU3BOACTBEHHBIX CUTYAITUAX;
- IOJTHOTA U
CTPYKTYpHUPOBAHHOCTb

o opMIICHUSI TEXHUUECKOMN
JOKYMEHTAIUH;

- KOPPEKTHOE BCJICHUC
KapTOYeK 3adBOK, OTYETOB,
KypHAJIOB padoT;

- aKKypaTHOCTb,
CUCTEMHOCTh U
CBOCBPEMEHHOCTh 3aIOJHEHUS
0a3nl 3HAHMIA;

- CITOCOOHOCTH K
0000IICHUTO "
CHCTEMaTH3aIiH
MPOW3BOJICTBEHHOM

uHpopMaLUKd JUISL  [ICPCAAYU
IpyTUM COTPYIHUKAM; -




coOJIIOICHUE  CTaHJApTOB W
HOPMaTHBOB ohopmIIeHUS
JTOKYMEHTAITUH, IPUHSITHIX HA




MIPEANPUATHH;
- aKTyaJIbHOCTb,
JIOCTOBEPHOCTh U JOCTYIIHOCTH
MPENOCTABISEMbIX  CBEICHUU
JUIS IIPOU3BOJACTBEHHOIO
HCIIOJIb30BaHMS.




MMHUCTEPCTBO HAYKHU U BLICILIET'O OBPA30BAHMSI POCCUCKOM
®EJEPALIUA
®I'BOY BO «<YEYEHCKMII TOCYIAPCTBEHHBI YHUBEPCUTET
WM. A.A. KAJILIPOBA»
NMPO®ECCUOHAJBbHBIN KOJLIEJK

PABOYAS ITPOT'PAMMA
YUYEBHOM MNPAKTUKHA
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1. Hesu u 3a7a4M y4eOHOH NPAKTUKH.

Lenpto yueOHOM mnpaktuku YII.01.01 sBusgercs: yriayOjieHHOe H3y4deHHE
CTYJEHTOM IE€PBOHAYAIBHOIO NMPO(PECCHOHAIBHOIO OIbITA, PAa3BUTHE OOUIMX U
po(heCCUOHATBHBIX KOMIETEHIIUN, TPOBEPKY €r0 TOTOBHOCTH K CAMOCTOATEIHHON
TPYJIOBOM IEATEIbHOCTH B OpPraHU3alUsaX Pa3IuYHbIX OPraHU3aLMOHHO MPABOBBIX

dbopm.

2. Mecto npaktuku B cTtpykrype IIIIKPC.

VY4yeOHass mnOpakTUKa BXOAUT B THpodeccHoHanbHbli Moayns [IM.O1
[lopnepkka KIMEHTOB IO BOIIPOCAM JKCIUTYaTAllMH TEXHOJIOTHUYECKUX KOMITIOHEHT
MHPOKOMMYHUKALIMOHHBIX CHUCTEM. YueOHas MpakTUKa peaausyerca B 4-M
cemecTpe.

3. TpeboBanus k pe3yibTaTaM NMPOX0KIEHUS MPAKTUKH:

[Ipouiecc mpoxokaeHHs] TMPAKTHKWA HANpaBieH Ha (HOpPMHUpPOBAHHE psija
001X 1 MPopecCUOHANBHBIX U KOMIIETEHIUH.

OO0mue KoMNeTeHIUN:

OK O01. Beibupate cmocoObl pemieHus 3amad  OpodecCuoHaTBHOM
NEATEIIbHOCTH MPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTAM;

OK 02. Hcnonb3oBaTh COBPEMEHHBIE CpEICTBA I[IOWCKA, aHaIu3a U
UHTEpHpeTauuu HHGOpMaluK, 1 UHHOPMAIMOHHBIE TEXHOJIOTUH JJISI BBITIOJHEHUS
3a/1a4 mpo(eccuoHaNbHOM AESITEIbHOCTH;

OK 04. D¢ddexkTuBHO B3auMoOjeHCTBOBaTh M pabOTaTh B KOJUICKTUBE WU
KOMaHJIE;

OK 05. OcymectBisaTe yCTHYHO M IHMCBMEHHYIO KOMMYHHKAlHIO Ha
rocyapctBeHHOM si3bike Poccuiickoit ®Denepanu ¢ y4eToM OCOOCHHOCTEM
COLMAJIbHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 06. [IposBnATH IrpaXX JaHCKO-NTaTPUOTHYECKYHO MO3ULHIO,
JEMOHCTPHUPOBATh OCO3HAHHOE IOBEJIEHNE HAa OCHOBE TPAJAMLIMOHHBIX POCCUMCKUX
JyXOBHO-HPABCTBEHHBIX IIEHHOCTEH, B TOM WYHCJI€ C Yy4YE€TOM TapMOHM3ALUU
MEXKHAIIMOHAIBHBIX M MEXKPEIUTHO3HBIX OTHOIICHUM, MPUMEHSTh CTaHIAPThI
AHTUKOPPYIUMUOHHOTO IMOBEACHUS;

OK 07. CopeicTBOBaTbh  COXPAaHEHUIO  OKPYXKAlOIIEH  Cpexpl,
pecypcocOepekeHUI0, MPUMEHATh 3HAHUS 00 W3MEHEHHHM KJIMMaTa, MPUHIUIIBI
OepexIMBOr0 MPOU3BOACTBA, A(M(PEKTUBHO [EWCTBOBATH B UPE3BBIYANHHBIX
CUTYaIUsX;

OK 09. TIlonmb3oBathcsi mpodeccHOHATBPHOW  MOKyMEHTAIlMed  Ha
roCyJIapCTBEHHOM U MHOCTPAHHOM SI3bIKaX.

IIpogeccnonanbHbIe KOMIIETCHIIUM:



[IK 1.1. OOpabaThiBaTh MOCTyHAIOIIKNE 3aPOChl HA OOCITY>KMBAHHUE OT
KJINCHTOB.

IIK 1.2. MHCTpyKTUPOBAaTh KJIMEHTOB B PEIICHUH TUIIOBBIX 3aIIPOCOB.

[1K 1.3. JlokyMeHTUpOBATh CBEICHUS 00 YCTPOUCTBAX M 3aMpocax KIMEHTOB
C MPUMEHEHUEM MHCTPYMEHTapust 0a3 3HAHU.

Ilnanupyembie pe3yabTaThl 00y4eHHS 10 IPAKTHKE.

BJIA1eTh HABBIKHU:

— CBOEBPEMEHHOM 00pabOTKH 3aIIPOCOB MOJIB30BATENCH;

— YCTaHOBKH M KOHTPOJISI CPOKOB Ha 00pabOTKY 3apOCOB MOJIb30BATENCH;

— cbopa u 00pabOTKM BXOIANIUX OOpAIeHUN MO BHENTHUM M BHYTPECHHUM
KaHajaMm (ColMajabHbIC CETH, CICIHATN3UPOBAHHBIE (POPYMBI, KOHTAKTHBIN LIEHTD,
BXOJIAIIIME COOOIICHUS DIEKTPOHHOMN MOYTHI).

— paboThl ¢ eAMHON 0a30i11 pEeIICHUI;

— TpPEeIOCTaBlIEHUS OTBETOB Ha HamOOliee YacTO 3aJaBaeMble BOMPOCHI IO
MOJIIEPKUBAEMBIM HH(POKOMMYHHUKAITMOHHBIM CUCTEMaM W/UJTH UX COCTaBIISIOLIUM;

— KOHCYJIbTHPOBAHUS 1O THUIIOBBIM PEIICHUAM TMPOOJIeM, BO3HHUKAIOIIUX B
NOJIEP>KUBAEMBIX NH(POKOMMYHUKAIIMOHHBIX CUCTEMAaX U/WIIA UX COCTABIISIONIMX;

— TepeHamnpaBJICHUs] 3asBKH KIMEHTAa K COOTBETCTBYIOIIMM CIEIUAIUCTaM
TEXHUYECKUX TMOAPA3ACICHUNA WIM K PYKOBOJMUTEIIO TEPBON JWUHUU TPYMIIBI
TEXHUYECKOH MOANEPIKKH JIJIsl pa3pelIeHus] BOSHUKIIECH TPOOIIEMBI.

— TpUMEHEHUs UHCTpyMEHTapus 0a3 3HaHUK;

— odopMIIeHUS TEXHUYECKON IOKyMEHTAIIHUH.

YMeTb:

— CO3/1aBaTh CIIMCKH 3a5BOK B CEPBUCE JIJIS MOICPIKKH KIIMEHTOB;

— ONEpaTUBHO PEarupoBaTh HA MOCTYMAIOIINE HHIIUICHTHI U 3aIIPOCHL;

— 00pabaThIBaTh MHIIMACHTHI M 3aIIPOCHI C IEPBOTO pasa, 0e3 MoTepb BpEMEHH
Ha 10pabOTKH;

— YCTaHaBIMBaTh W KOHTPOJHMPOBaTH CPOKM Ha OOpabOTKy 3aIlpocoB
I10JIb30BaTENIEH.

— paboTaTh ¢ pa3TUYHBIMU OTICPAIMOHHBIMU CUCTEMAMU;

— paboTaTh C KOMIIBIOTEPOM Ha YPOBHE OIBITHOT'O TOJIH30BATENS,

— aHAJIM3HMPOBATh U PEIIaTh TUIIOBBIC 3aMIPOCHI KITUEHTOB,;

— OOBSCHATH KIIMEHTAM ITyTH PEUICHHUS BOSHUKIIEH MPOOIEMBI,

— KOOPJIMHUPOBATh PEIICHHE THUIOBBIX MPOOJIEeM, C KOTOPHIMU OOpaTHiCs
KIUEHT, CO CIEHMUAINCTAMU COOTBETCTBYIOIIUX TEXHUYECKUX MOAPA3ICICHUN
OopraHu3anuu (CIerrualicTaMy BTOPOTO YPOBHS TEXHUUYECKOH MOICPIKKH);



— oOpabGatpiBaTh ~ WHGOPMAIMIO  C  HCIOJB30BAHMEM  COBPEMEHHBIX
TEXHUYECKUX CPEJICTB;

— pabortath ¢ MHPOPMAIMOHHBIMA CHCTEMaMH U 0a3aMU JTAHHBIX KIHUEHTOB,
OI/IEP)KMUBAEMBIM 000PY0BAaHUEM U TIPOTPAMMHBIM 00CCTICUCHHUEM.

— COTMPOBOXKIAThH TEXHUYECKYIO JOKYMEHTAITHIO 1o 00BEKTaM
MH()OKOMMYHUKAIIMOHHBIX CHCTEM;

— TIOJB30BAThCS HOPMATHUBHO-TEXHUYECKOH JOKyMEHTalMe B  00JacTu
WH()OKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

3HATh:

— MporpaMMHOe 00ecriedeHHe ISl pETUCTPAINU i 00pabOTKH 3as1BOK;

— TOpsIIOK 00pabOTKM 0OpallleHUH B CITy KO0y MOAJIEPIKKU;

— PpOJIH B CTPYKTYPHOM CUCTEME TIOACPKKI

— DTHKa JIEJI0BOro OOIIEHNS;

— permaMeHT 0OpaboOTKM oOpalieHudi B CTPYKTYpHOE TOJApa3/eicHUE
TEXHUYECKOUN TOIICP)KKH; OCHOBHBIC TEXHHUYECKUE XapaKTEPUCTHK U apXUTEKTypa
TOJIZICPKUBAEMBIX NHPOKOMMYHHUKAIIMOHHBIX M/ UX COCTABIISIONINX;

— THUIIOBBIC PEIICHUS M OTBETHI Ha HAaMOOJIee YacTO 3aJaBacMbIe BOIIPOCHI 1O
MOJIIEPKUBAEMBIM HH(POKOMMYHHUKAITMOHHBIM CUCTEMAaM W/WJIH UX COCTABJISIONINM;

— PYKOBOJICTBA  TOJIb30BATENS, MpEeNOCTaBlIEHHbIE  pa3paboTUYNKaMu
TIOJIZICPKUBAEMBIX NHPOKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABJISIOIINX;

— OpraHu3aIMOHHAs CTPYKTYpa OpraHU3aIny;

— OCHOBBI TICUXOJIOTHH,

— OTpacieBble U JIOKAJIbHbIE HOPMATUBHO-TIPABOBBIC aKThI, JCHCTBYIOLIUE B
OpraHu3aIuy.

— TEPMUHOJIOTHS ¥ TIPAaBUJIA YTCHUS TEXHUUECKON JTOKYMEHTAIHH;

— TIPUHIUIIB KTacCU (UK U KOJUPOBaHUS HHDOPMAITUH.

4. O0beM NpakTHKN

[Ipoa0mKUTETLHOCTh YUEOHOW MPAKTUKHU MO MPO(PECCHOHATEHOMY MOIYJIIO
[IM.01 Tlogaepkka KIMEHTOB MO BOIPOCAM HSKCIUTyaTallud TEXHOJIOTMYECKUX
KOMITOHEHT MH(POKOMMYHHUKAIIMOHHBIX cucTeM 1o npodeccun 09.01.05 Oneparop
TexHnueckor moaepkku coriaacHo ®I'OC CIIO mo yueOHOMY IUIaHy COCTaBseT 3
Henenu (108 vacoB) B 3 cemectpe. Dopma NPOMEKYTOUHOU ATTECTALMUA — 3aYET.
I[IM.02 Hactpoiika u obecnedeHrue pabdOTOCIOCOOHOCTH MPOTrPAMMHBIX H
anmnapaTHbIX CPEJCTB YCTPOUCTB HHPOKOMMYHHUKALIMOHHBIX CUCTEM MO TIpodeccuun
09.01.05 Oneparop texuuueckoi noaaepxkku cornacio @I'OC CIIO no yuedHOMY
mwia"y cocrasisier 3 Henenb (108 yacoB) B 4 cemectpe. @opMa NpOMEKYTOUHOM
aTTecTalluy — 3a4erT.



Conepikanue NpakTuKH

Pa3znesnl (3Tanb)
NPAKTHKH

Buabl yueOHoii padoThl Ha
MpaKTHKe

Koa-Bo
4acoB

IloaroroBuTeIbHbBIM
3TaI

Ha IIOJATOTOBUTEILHOM JTamne
OCYIIIECTBIISICTCS 3aKperUIeHUEe
oOydaromerocss 3a pPyKOBOJUTEIEM
HpaKTI/IKI/I. PYKOBO}II/ITGJ'II) HpaKTI/IKI/I
BbIIa€T MHAUBHUIyalIbHOE 3a/laHue JUIs
BBITIOJIHCHU A 06y‘IaIOHII/IMC$[ nu
pa3bsICHSAET TpeOoBaHuUs K
0 OPMIICHHUIO U COJICPIKAHUIO OTYETA O
npakTuke. B Mecre MPOXOXKICHHUS
HpaKTI/IKI/I HpOBO)II/ITCSI I/IHCTp}IKTa)K
oOyuJaromerocs o TEXHHUKE
0€30I1aCHOCTH, MOYKapHOIH
0e30IMacHOCTH.

OcHoBHOM 3Tan
(mpakTHyecKas
MOATOTOBKA)

OOyuaromuiicss BBITIONHACT 3aJaHHSA
PYKOBOJUTENS, HaMpaBiCHHbIE Ha
3aKperuieHne U yriryOneHne 3HaHUi |
YMEHHH, MONyYEeHHBIX MpPU H3yUYEeHUU
MEXTUCIUIUTMHAPHOTO Kypca, a TaKkxKe
Ha TpuoOpeTeHHe MepBOHAYAIBHOTO
MPAKTUYECKOTO OMBITA, YTO MO3BOJISET
chopmupoBath y  oOydaromerocs
3HaHUS W YMEHUS, TPaKTHUYECKUI
onsIT, npeaycMotrpennsie OK 01, OK
02, OK 04, OK 05, OK 06, OK 07, OK
09, IIK 1.1, TIK 1.2, T[IK 1.3.

3agaHusd:

— CcO3[JaHUe CIOUCKOB 3asBOK B
CepBHUCE I MOJACP>KKH KITUSHTOB;

— obpaboTka HHIHUIEHTOB "
3aIpocoB (¢ mepBoro pasa, 6e3 norepb
BpEMEHH Ha JOPaOOTKH);

— YCTaHOBKAa M KOHTPOJb CPOKOB Ha
00paboTKy 3ampOCOB MOJIb30BATENEH;
— pabora C Ppa3IIYHBIMU
OTIepaIMOHHBIMH CHCTEMaMU;

— QHAIM3 W peIIeHHE THUIOBBIX
3aMmpocoB KIMEHTOB;

— OObsSCHEHHE  KIHMEHTaM  IyTeH
pelIeHrs BO3HUKILEH MPOOIeMBI;

— KOOpAMHAIMS PEIICHUS THUITOBBIX
npobiaeM, ¢ KOTOPBIMU OOpaTuics

KJIUEHT, co CIeUaINCTaAMU
COOTBETCTBYFOIINX TEXHUYECKUX
MOAPA3ACITCHUI OpraHu3anuu

(cmenuanucTaMM  BTOPOTO  YPOBHS
TEXHUYECKOH MOACPKKH);
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— o0paboTtka uH(popManuu c
UCTIONIb30BaHUEM COBPEMEHHBIX
TEXHUYECKHUX CPEJICTB;

— pabora ¢ HHPOPMAILMOHHBIMU
cucreMamMu ¥ 0a3aMM  JTaHHBIX

KJIMCHTOB, MOAAEPKUBAECMBIM
o0opy/lOBaHWEM H  TPOrPAMMHBIM
obecreueHneM;

— CONPOBOXJIECHUE TEXHUYCCKOMN
JTOKYMEHTAIU! 1o o0BeKTaM
I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM,

— MHCIIOJIB30BaHUC HOPMATUBHO-

TEXHUYECKOM  JOKyMEHTalMed B
obrmactu  MH(GOKOMMYHHUKAIMOHHBIX

TEXHOJIOTUH.

3. Otar 00paboTKU U B npouecce BbImoNHEHMS 3aJaHUMN 10
aHann3a HPOPMaK | O0YJaIOLIHIACS UCTIOJNIB3YET
(mpakTHueckas HOPMaTHBHO-TIPABOBLIE aKTBhl,
MO/ITOTOBKA) aHAITN3UPYET u oOpabarbIBaeT

uHpOpMaLMIO, JelaeT BBIBOABI U
dbopMynupyer ux.

4. Otan noxarorosku | Ilo pe3yJipTaram, IIPOBEJICHHOU 4
oT4yeTa oOyyaromumcsi paboTbl 0pOpMIIIETCS

OtueT o IPaKTUKEC B COOTBCTCTBHUU C
YCTaHOBJICHHBIMHU Tpe6OBaHI/I$IMH.

HUrtoro yacos 108

6. Ouenoynbie  cpeacrBa  UIA  TEKyHIero  KOHTPOJIsA M

HpOMe)IcyTO‘IHOi/'I aTTeCTAallUA 110 UTOraM IMPOXO0KIACHUA IPAKTHKHA

Onenka

Kpurepun /moxkasaresn

«OTIUYHO»

ConeprkaHue 0T4eTa O MPAKTUKE MOJTHOCTHIO COOTBETCTBYET MPEIJIOKEHHOMN
CTPYKTYpE; PAacKpBITBI BCE BOMPOCHI paszuenioB. [IpoxokaeHue mpakTUKH
OIICHEHO PYKOBOJUTENEM TPAKTUKH OT TPEANPUITHS HA «OTIUIHOY.
OdopmneHnne OTYETHOW JOKYMEHTAlMM TOJHOCTBIO  COOTBETCTBYET
NpeIbABISIEMbIM TpPEOOBAHUAM; TEKCThl HE HMEIOT CTUJIMCTHYECKUX U
rpaMMaTUYEeCKUX OIIMOOK U 3aBepeHbl HEOOXOAMMBIMU TOIIMUCIMH H
MeYaTsiIMH; OTYET O MPaKTUKe OPOPMIICH Ha

KOMIIBIOTEPE.

«XOopouo»

HMwmeroTcs B Hamuuuu HCCOOTBCTCTBUA, IMPCABABISACMBIC K TpC6OBaHI/I5{M
HeO6XOI[I/IMBIM AJId TIOJTYYCHHA OLICHKU OTJIMYHO.

Bo3moosrcnvie necoomeemcmeus:

— HMCIOTCAd HC3HAYUTCIIBHBIC 3aMCyaHUusd K O(l)OpMJIeHI/IIO OTYETHOM
AOKYMCHTAIHHU, K IIPOLECCCY B3aUMOJICUCTBHS C PYKOBOAUTCIICM ITPAKTUKH.

«YIOBJIETBOPUT
€JIBHO»

NwmeroTcs B HaaInmuuu HCCOOTBCTCTBUA, MPCABABIISICMBIC K TpGGOBaHI/IHM
HGO6XO,Z[I/IMI)IX AJIA TIOJIYUCHUA OLICHKHU XOPOUIO.




Bo3moosrcnvie necoomeemcmeus:
— HC IIPOAaHAIM3NUPOBAHA YaCTb BOIIPOCOB IIEPBOI'0 pa3aiciia OTYCTA H/unu
OHH OITMCAHBI ITIOBEPXHOCTHO,

—  HMCHKOTCA 3aMCYaHUs 110 O(I)OpMJ'IGHHIO OT4YcCTa.

Nmeetcst 0o4HO U3 HIKENIEPEUUCICHHBIX HECOOTBETCTBHIA:
— MPOJIOJKUTENILHOCTD TPAKTUKU U/UITU CPOKU MTPEIOCTABICHUS OTYETHON

(HEYNOBIICTBOP JOKYMCHTAlIMU HE COOTBCTCTBYIOT YCTAHOBJICHHBIM Tpe6OBaHI/I$IM.
HTEIRHOY — IPOXOXKJIEHUE IIPAKTUKUA OLIEHEHO pYKOBOAUTEIEM IPAKTUKA  OT
MMpEapUiATUA Ha «HCYJOBJICTBOPUTCIIBHOY.
7. UndopmaumonHoe o0ecnneuenne  oOyueHusi. HopmaTuBHbBIE
AOKYMEHTBI.

HopmaTuBHO-IpaBOBbIE aKTHI:

1. Kouctutyuuss Poccuiickoii ®enepauuu (MpUHATa  BCEHAPOIHBIM
rosiocoBanreM 12 nexabps 1993 r. // Cobp. 3akoHonarensctBa Poc. deneparnum.
1993. (mocneaHss peaaxims)

2. Ilpuka3 MuHucTepcTBAa HayKd H Bbicliero oOpa3zoBaHuss PO wu
MunucrepctBa mpocsemenuss P® or 5 asrycra 2020 r. N 885/390 «O
IPAKTUYECKON MOJTOTOBKE O0YUAIOIIMXCS»

OcCHOBHBIE HCTOYHUKU:

1. Poros, B. A. TexHuyeckue cpeAcTBa aBTOMATU3alMW U YIMPABICHUS :
y4eOHUK i1 cpeaHero mnpodeccuoHanibHOro obOpazoBanusi/ B. A. Poros,
A. . YynakoB. — 2-e uzn., ucop. u pon. — Mocksa : M3parensctBo FOpaiir,
2024. — 352 c¢. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
09807-5. — Tekcr : anexkTponHbiii // O6pa3oBaTenbHas wiatrgopma KOpaiit [caiT].
— URL: https://urait.ru/bcode/563141

2. ['octes, 1. M. OnepaliiOHHbBIE CUCTEMBI | YYEOHUK U MIPAKTUKYM JJIs

cpeaHero nmpodeccuoHanbHoro oopazosanus / U. M. I'octeB. — 2-¢ uzn., ucnp. u
non. — Mocksa : U3patensctBo IOpaiit, 2024. — 164 ¢. — (IIpodeccronanpHoe
obpazoBanue). — ISBN 978-5-534-04951-0. — Tekcr : DIEKTpOHHBIN //
O6pa3zoBarenbHas matdopma FOpaiirt [caliT]. —
URL: https://urait.ru/bcode/539078

3. 3amstuna, O. M. UTHQOKOMMYHUKAIIMOHHBIE CUCTEMBI U ceTH. OCHOBBI

MOJEIUPOBAHUS | YUYEOHUK JIJIsi cpefHero npodeccuoHanbHoro oopazosanus / O.
M. 3amsatuna. — MockBa : WzparensctBo [Opaiit, 2024. — 167 c. —
(ITpodeccuonanvruoe oOpaszoanue). — ISBN 978-5-534-17558-5. — Tekcer
aNeKTpoHHbI // OOpaszoBatenbHas 1atdopma FOpait [caiit]. — URL:
https://urait.ru/bcode/566086
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4. [psauxoB, B.IIl. AnnapaTHeie cpeacTsa IMEPCOHAIBHOIO KOMIIBIOTEpA
: yueOHUK 171 cpeaHero mnpodeccuonaapHoro obpaszoBanusi / B. I1. JIpsukoB.

— Mocksa : UzparensctBo FOpaiit, 2024. — 153 c¢. — (IIpodeccuonanbpHoe
oOpazoBanue). — ISBN 978-5-534-14249-5. — TekcT : 3JEKTpOHHBIA //
OO6pazoBarenpHas mwiardopma Opaiirt [caiiT]. — URL:
https://urait.ru/bcode/567753

5. CosetoB, b. f. ba3el maHHBIX : Yy4YeOHMK I CpPEIHETO

npodeccuonansHoro obpazosanus / b. 5. CoseroB, B. B. Ilexanosckuii, B. ]I.
UeproBckoil. — 3-e u3j., nepepad. u gomn. — Mocksa : U3narensctBo FOpaiit, 2022.
— 420 ¢. — (IIpodeccuonanbHoe obpazoanue). — ISBN 978-5-534-09324-7. —
TekcT : anekTpoHHbIi // O6pa3zoBarenbHas miatdopma KOpait [caiT].

— URL: https://urait.ru/bcode/492490

I[OHOJIHI/ITBJILHLIC HCTOYHUKMH:

1. XKepunakoa, M. b. [lenoBoe obmieHne : ydeOHUK U TPAKTHKYM JUIS
CPEIHETO podecCHOHAIEHOTO oOpazoBaHust / M. b. XXepnaxkona,
N. A. PymsuueBa. — 2-e usa., nepepad. u jmon. — MockBa : M3narenbcTBo
HOpaiit, 2024. — 319 c. — (IIpodeccuonanbHoe obpazoanue). — ISBN 978-5-
534-16605-7. — Texct : snextpoHHbI // OOpa3oBarenbHas 1uiargopma FOpait
[caitT]. — URL: https://urait.ru/bcode/565110

2. byrenko, E. FO. Aunrnuiickuii si3eik aisi UT-cneumansHocteit. 1T-

English : yuebnoe mocobue st cpegnero npodeccruonansuoro odpazosanusi / E.
1O. byrenko. — 3-e u3a., ucnp. u gon. — Mocksa : U3gatensctBo FOpaiit, 2024.
— 165 ¢. — (IIpodeccuonanbHoe obpazoBanue). — ISBN 978-5-534-21337-9. —
TekcT : anexTpoHHbIH // O6pa3oBarenbHas miatdopma KOpait [caiT].

— URL: https://urait.ru/bcode/569732

8. MarepuajbHO-TEXHHYECKOe o0ecreYeHrne NPAKTHKH
Peanuzanuss  mporpamMmbl  y4EeOHOM — NpPAaKTUKKM — TpeOyeT — HaJIW4Ms
71a00paTOprn CUCTEMHOTO U MPUKIIATHOTO MIPOrPaMMUPOBAHHUSL.
O6opynoBanue 1abopaTopun ¥ pabOYMX MECT JIA0OPATOPHH:
— KOMIbIOTEPHBIE CTOJIBI;
— paboyee MeCTO NPENoOAABaTENS;
— mKkadsl 1 yIeOHBIX TTOCOOMIA;
Texuuueckue cpencTpa 00ydeHus:
— MEJUANpOoEKTOop.
— HHTEpPaKTUBHAs J10CKa
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— KOMITBIOTEPBI, OOBEAMHCHHBIC JIOKATHHOW CEThI0 C JIMIICH3UOHHBIM
IPOrPaMMHBIM 00ECTICYCHUEM:
1. Microsoft Office;
2. Microsoft Visual Studio.
CrenmanbHbIe YCIOBHS ISl TMOTYYEHUSI CPEIHEro Mpo(ecCHOHATEHOTO
oOpazoBanus oOy4daromumucs ¢ OB3.
JJist 11 ¢ HapyIICHUSIMU CITyXa:
— HHIYKIMOHHAS CHCTEMA,
— CEHCOpPHbIN HHPOPMALIMOHHBIN KHOCK.
JItst TUTT ¢ HApYIISHUSIMA 3PCHHS:
— CEHCOpPHBIC MOHOOJIOKH,
— ODJIEKTPOHHBIN BUICOYBEINIUTEb,
— MyJbTUMEIUNHAS CUCTEMA,
— JIOKyMEHT-Kamepa,
— CEHCOpPHbIN MHPOPMAITMOHHBINA KHOCK.
J11st i1l ¢ HapyUIEHUSIMU OTIOPHO-JBUTATEILHOTO ammapara:

— CEHCOpPHBIC MOHOOJIOKH.

9. MeToauyecKkue peKOMEHIANUN MO0 OPraHU3AUNM MPOXO0XKICHUS
NPAKTUKHU

OO6pazoBaTenbHasi OpraHu3alusi 00ecreYrBaeT 00YUaIOIIUXCsl MPOTPaMMOi
MIPaKTUKH, 3aKpEeIUIET PYKOBOAMTENS NpakTUKU. Bo Bpems mnpeOblBaHHs Ha
MPaKTUKe 00YYarOIIHUICs TOJKEH COCTABUTh OTYET O MPAKTHKE.

OO011ast CTpyKTypa OT4YeTa M0 MPAKTHUKE:

—  TUTYJIbHBIM JIUCT: SBJISIETCS IIEPBOM CTPAHHUIICH OTYETa MO IPAKTUKE U
CIIy’KMT UCTOYHUKOM HMH(pOpMaLMU, HEOOXOIUMOM sl IPOBEPKU U PETUCTPALUU
OTYeTa, 3allOJIHAETCS IO YCTaHOBJIEHHOM HacTtosmuM [lonoxenuem ¢opme,
MOJIMKUCH PYKOBOJIUTEINS MIPAKTUKHU OT MPO(UIBHON OpraHu3alu (pu NpOBEACHUH
MPaKTUKKM B NPO(PWIBHONW OpraHu3alii) JOJDKHA OBbITh 3aBEpEHa IeYaThio
npouILHON opraHnu3anuu (Mpy €€ HAIMYKUU B IPO(PUIHLHON OpraHu3aiuun);

—  COJEpIKaHuE;

—  BBEJEHHUE: COACPKUT IOCTAHOBKY L€JI€H M 3ajad MpakTUKH, oOlee
ONMCAHUE MECTA IPOXOKACHUS IPAKTUKH U XapAKTEPUCTUKH BBIITOJIIHIEMBIX B XOJ1€
MPaKTUKH padoT;

—  OCHOBHAasd 4YacTh: OIMCAaHUWE XOJa BBINOJIHEHUS 3aJaHuid U padoT Mo
IPAKTUKE, ONMCAHUE TEXHOJIOTUH, UHCTPYMEHTOB U MaT€pPUAJIOB, UCIIOJIb3YEMBIX B
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XO0/I¢ MPAKTUKH, OTTUCAHUE PE3YIbTATOB MMPAKTUKH;

—  3aKJIIOYEHHE: OIICHKA MOJIYYCHHBIX PE3yJbTAaTOB MPAKTHKHU, TOCTHKECHUS
1eJe W BBITIOJIHCHHS TIOCTABJICHHBIX 3a/ad, IMOJYYEHHBIE B XOJI€ MPAKTHUKU
KOMTICTCHITHH;

—  TPWIOXKEHHWE: JOMOJIHIET U WUIIOCTPUPYET pe3yabTaThl MPAKTUKH,
BKJIIOYAET B ce0s MaTepualibl, UMEIOIIME OTHOIIECHHE K COJICP)KaHUIO OTYETa IO
IPAKTHUKE, OOBEKTY HCCIICOBAaHUS W (WIHM) BBITIOJHSICMBIM B XOJAC IPAKTHKH
pabotam (MmaTtepuanbl B MPUIIOKEHMHM CJEIyeT pacmojiaraTb B TOM
MOCIIeIOBATEILHOCTH, B KOTOPOW OHU YIIOMHUHAIOTCS B TEKCTE OTYETA).

K oruery npuknansiBarorcs:

— pabounii rpadK U MHANBUIYATLHOE 33/1aHUC;

— JTHEBHUK NPAKTHKHU;

— OT3bIB pYKOBOJUTEINS y4eOHOM MPAKTUKH;

Oo6mue TpedoBanus K 0POPMIICHUIO OTUYETA 110 MPAKTUKE:

—  OTYeT BBINOJHAETCS Ha Oenoi Oymare popmara A4 1 pacrieyaTbiBaeTCsl Ha
JUCTaX ¢ OJTHOW CTOPOHBI, OMyCKaeTcsl mpuMeHeHue ¢popmara A3 B IPUIIOKEHUY;

—  TEKCT OTyeTa CJIeAyeT pacmojiaratb, COOMIOAast CJIEAYIOUINE pa3Mephl
nosei: nesoe 30 mMm; npaBoe 15 mMm; BepxHee 20 Mm; HibkHEe 20 MM;

—  TEKCT OT4YeTa JODKCH OBITh BBIMOJTHEH HA KOMIIBIOTEPE B TEKCTOBOM
penakrope Microsoft Word ¢ oauHakoBbIM MeEXKCTpOYHBIM HHTepBasioM (1,5)
mpudrTom Times New Roman (pasmep mpudra Bcero texcra Ne 14, B Tabiuiax
nomyckaetcs pazmep mpudta Ne 10 v Ne 12) ¢ ab3arabimM otctynom 1,25 cwm;

—  TEKCT OT4YeTa MOJpa3leiigeTcsi Ha OTACJbHBIE pa3feibl, KaXAblid W3
KOTOPBIX JTIOJDKEH COJIEPkKaTh 3ar0JIOBOK, BBITIOJIHEHHBIN MOy >KHUPHBIM HIpU(PTOM;

—  BCE JIUCTHI OTYETA JIOJDKHBI OBITH IPOHYMEPOBaHBI apabCKuMu Iudpamu,
coOJr0/1as1 CKBO3HYIO HyMEpPAITUIO 10 BCEMY TEKCTY OTUYETA, BKIIIOYAsl MIPUIIOKEHUS.
Homep ctpanuiibl mpocTaBiseTcs B IIEHTPE HIDKHEW YacTU CTPAHUIIBI 0€3 TOUYKH.
TuTynbHBIN JTUCT BKJIIOYAETCS B OOIIYI0 HyMEpaIUI0 CTPaHUIl OTYETa, HO HOMEpP
CTpaHUIIbl HA HEM HE MPOCTABJISIETCS;

—  BCE PUCYHKH U TaOJUIBI B OTYETE JOHKHBI OBITh IPOHYMEPOBAHBI;

- JIMCTHI OTYCTA IMOAIIMUBAIOTCS B IIAIIKY-CKOPOCINUBATCIIb.
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